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ATEHTTIK IHAPT Ne K -25
(AreHTTiKTiH BCH)

AcTaHa K. « » 2025 k.

bynan opi "Typomeparop" mem atanareia JKaprel HeTi3iHIe opekeT eTeTiH bac mupekrop 3aropyiiko AnHa CepreeBHa
tynraceiHaarsl "Touroperator "Kompas" :kayankepmijiri mexrteyi cepikrecriri (TO — 634 cepusiceiHbiy No
0181559 TypomepaTopiIbiK KbI3METIi Typalibl TUIICH3MS) Oip KaFbIHAH JKOHE

OymaH opi « TypareHT» Jen arajaThiH

ri3iHAe OpeKeT eTeTiH

TYJIFACBIHAFbI
Click or tap here to enter text.
eKiHII TapanTaH, Oipiecinm «TapanTapy, ain xkeke-xkeke «Tapam e aTaiblll, TOMEHAETUIEP Typalbl OChl ATEHTTIK
mapTThl (OyaaH opi - LllapT) skacacTsr:

1. IIapTTHIH MYHi.
1.1. Typomeparop TypareHTTiH oTiHIMIHE coiikec TyporepaTopablH aTbIHAH YapTepiIiK KOHE TYPaKTHl percTepre
aBuabuieTTepai OpoHAaynbl KoHE caTynbl, TyponepaTopAblH TYPUCTIK OHIMAEPiH, Kep YCTI KbI3SMETTEpiH (TYPY
XKoHe/HeMece TpaHC]ep, IKCKYpCHUsIIap) iArepijieTy i >koHe oTKi3yIi TanchIpabl.
1.2. Ochl Kp13MeTTep OoiibiHIIa TyponepaTop 63 aTblHaH THICTI MIAPTTAp JKaCaJFaH MIETSNIIK TyporepaTopiiap MeH
cepiKTecTepiH ece0iHeH OPEKET eTe/Ii.
1.3. Tapantap IllapT >xacamFaH CoTTe >KOHE OHBIH KOJAAHBUTY Mep3iMi imiiHge OapiblK KaKeTTi pyKcaT
KY’KaTTapbIHBIH, OHBIH IIIIHIE TypareHTTIiK )KoHE TypOIIEPaTOPJIBIK KBI3METTI *KY3€Te achIpy KOHIHACTI Ky KaTTapIbIH
Oap ekenine kemimmik O0epemi. Typarent "Kazakcran PecmyOmukachIHAarbl TYPHUCTIK KbI3MET Typaisl" Kazakcrax
PecnyOnukaceinbiy 3aHbiHa jkoHe "PykcarTtap xone xabapiamanap typansl" Kasakcran PecryOnukaceiHbIH 3aHbIHA
COMKeC TypareHTTiH KbI3METIH jKY3€Te achIpy IbIH OaCTaIFaHbl Typajibl Ky3bIPETTi MEMIICKETTIK Opranaapas! xabapaap
CTKEHIH pacTaiIbl.
1.4. MICE Ttypnapein Oponaay kesiHze (TONTBHIK Typiap, KOpIOPAaTUBTIK KipyJep, 5 HOMIpAEH *Oorapbl OpoHIay)
Tapanrtap THICTI ©TiHIMII TeJCyIiH *KoHE >KOIOJBIH €peKIIe TaJanTapblH KepceTe OThIphI, ockl HlapTka KochimMIna
KemciM Jkacacamel. KochbIMITa KeNiCiMHIH TalantapeiMeH perTenMereH Oedirinme Tapanrap ocer LlapTTei
TaJanTapblH OACIIBIIBIKKA alajibl.
1.5. Kpymsnik typnapael Oponnay kesinze Tapanrap NypomepaTopAblH CaWTBIHAA KOHE/HEMECE OHBIH a)KbIpamac
OeJ1iri 6o TaObLIATHIH OChI [lapTKa 1-KochIMINIaa OasHAaIFaH €pPEKIle TalanTapabl OacIIbUIBIKKA adanbl. KakeT
Oosrran xarmaiaa Tapanrap Kpyw3Iik Typiap OoWbIHIIA 9pOip OTiHIM OOMBIHINA MAPTKA KOCKIMIIA KEJiciMre Ko
kosimbl. Ochbl LllapTka 1-KOCBIMIIAHBIH 9OHE KOCBIMINIA KeJiCIMIAEpIiH TajanTapblMEH peTTelIMereH OemiriHue
Tapanrtap OCBI [TapTTHIH TaJIanTapbIiH 0OacIIbUIBIKKA ajanpl.
1.6. "DYNAMIC" Hemece jauHAMHKaJBIK Typiapabl OpoHmay kesinge Tapamrap TyponeparopisiH
https://kompastour.com/kz caliTeiHIa OastHIANFaH €PEKIIIe MapTTap bl OaCIIFUIBIKKA anaapl. KaxxeT OonraH xaraaiina
Tapanrap guHaMUKaNBIK Typiap OoiibiHIIA opOip ©TiHIM OOMBIHINA MIApTKa KOCHIMIIA KeJiciMre Koil Kosimbl. Ocbl
[IlapTKa KOCBIMIIIA KeNiCIMACPIiH TalanTapblMEeH perTreiaMmereH Oesirinae Tapanrap ockl IllapTThiH TajganTapbiH
0acCIIBUTBIKKA aajbl.
1.7. TypomnepaTopaslH 31IeKTpOHABIK OpoHaay xyiecinae "DYNAMIC" nemece AuHaAMHKaIBIK Typiaap OenriciMeH
OeNriJIeHreH Typiapra OpoHmay TopTiOi, Mep3iMiepi, KYIIiH KO IIapTTapbl jKOHE aWBIIIIYIIap Typallbl apHAHbI
epexerniep KOJJIaHbUIAIbl, OJIap OCBIHIAH Typiap yIlIiH Oeliek aHbIKTanaabl. KepceTinreH maprrap OChIHAAN
TypJapIblH OpKAaHCBICBI  YIIIH JK€KE€ Japa aHbIKTajJaabl >KoHE MbIHA MEKEHXKailia  KepCeTUreH:
https://kompastour.com/ua/rus/agentam/useful/dynamic_manual kompas/.
Typarent "DYNAMIC" Hemece AHHAMHUKAIIBIK TypJiap JereH Oenrici 6ap Typiapasl OpoHAaraH xxarnaiaa, Tapanrap
[lapTTelH OCHI TapMarblHAa KO3IEeJreH OpoHIay KaruaajdapblH, KYLIiH OK Mep3iMIEepiH, TaJlalTapblH >KOHE
alpIIImyIapAbl KONJaHaIbl.
1.8. Typarent meH TypucT apacblHga »xacajFraH MoMmilenep OOHBIHIIA TypUCTEp ANJABIHAAFBI KYKBIKTap MeEH
MiHgeTTepAi Tek TypareHT amanmel, TinTi TypomepaTop ojapaa aranfaH >KOHE/HeMece TYPHCTEpMEH TYPHCTIK
KbI3METTEp KepceTy OOHbIHIIA TiKelel KapbIM-KaTblHACKa TyckeH Ooinca na Typomeparop MyHzmail maminenep
OOMBIHINA JKayaIKEPUIUTIK KOTepME i, KYKBIKTap MEH MiHICTTEPl alMan/ibl.
1.9. YMPA xaxbuisIK Typrapbit (McaaMaarsl KACHETTI xKepiepre KaKbUIBIKTBI YHBIMAACTBIPY JKOHIHACT1 KbI3METTEP
KemeHi) Oponaay ke3inae TapanTap ocer LllapTTel, TyporepaTopIsIH CAThIH/A Ka3bUTFaH epekenepAi 0acIIbUTBIKKA
amanel. Kaxer Oonran xarmaiina Tapantap YMPA KaxbUThIK Typrapsl OoibiHIIa opOip eTiHiM OoitbiamIa [IlapTKa
Koceimia kemiciMre kKoi Kosiibl. TypomnepaTopiablH caiTbiHna OasHmaidraH miapTrapmMeH Hemece ockl [llaprtka
KOCBIMIIIA KeiciMaepMeH peTTenMerer oemirinae Tapanrtap ocel LlapTTIH TamanTapeiH 0ACIIBITBIKKA aTa/Ibl.



1.10. HlapTTa KONgaHBUIATHIH TEPMHUHAEP MEH aHbIKTaManapAsl Tapanrtap "Kazakctan PecryOnuKkacbIHIAFbI TYPUCTIK
Kp3MeT Typastbl” Kazakcran PecryOnmukacel 3aHBIHBIH epeKesIepine CoUKec TYCIiHEe Il )KOHe TYCIHAIpe .
"OrtigiM" - TypareHTTIH TypIbl HeMece TypAsIH Oip OesiriH pacrayfa cypay caidyblH Ourmipemi . OTiHiMzep
TYpOIIEPaTOPABIH OHJIAlH KYHECIHE eHTi3y KONbIMEeH TypareHTTiH 3JeKTPOHIBIK KaOUHETi apKbUIBI PECIMAETY1 THIC.
"Typuct" - TypareHntnes Typ caTsin anmyra lllapr jxacackaH jkeke TyJIFa.
"Tanceipbic Oepymni" - Typarenrties Typ cathin anyra Illapt kacackan 3aHapl TyIFa. TamnceIpeic OEpyIIire TypUCT
Typausl LapTThIH GapibIK TamanTapbl KOJAaHBUIAAb! (KYKBIKTAp, MIHAETTEP, KayalKepIILUIiK XKoHe T. 0.).
"Taceimangaymsl" ocel Llapt meHOepiHZe TypHCTi >KOHE OHBIH OarakKplH TachbiMajjay OOWBIHIIA KBI3METTEP
KOPCETETIH aBUaKOMIIaHUSIAPbl HEMECE 03r¢ JI¢ KK YUbIMIaphIH HEMECE OJIap IbIH areHTTEePiH OLImipei.
"TypucTik KbI3MeTTep" - TYPUCTIH KaKETTUNKTEPiH KaHAFATTAHJIBIPY YIIIH KaXXETTI, OHBIH CasXxaThl Ke3iH/e KOHE
Oocbl camapra OaiaHBICTBl YCBHIHBUIATHIH (OpHANACTBIPY, TachIMajiay, TaMaKTaHy, OJKCKypcHsulap, TypHU3M
HYCKAyIIBIIAPBIHBIH, THITEPAIH (THA-ayJapMallbuIapIbiH) KbI3METTEP1 JKOHE canapIbliH MaKcaTTapbliHa OaHIaHBICTHI
KOPCETUIETIH MapTTa Ko3enreH 0acka fa KbI3METTep.
"Typ" - Oenrinmi 6ip mep3imaep menOepinae Oenrimi 6ip MapmpyT OOHBIHIIA casxaTTayAbl KAMTUTBIH TYPUCTIK
KbI3METTEP KEIICHi.
"TypHCTiK 6HIM HeMece Typ. oHIM" - casixaT OapbICBIH/IA TYPUCTIH KOKETTIIIKTEPiH KAaHAFATTAHIBIPY YILIH )KETKITIKTi
TYPHUCTIK KbI3METTEP >KUBIHTHIFbI.
"TypucTik Bayudep" - TypAbIH KYpaMblHa KipeTiH KbI3METTEPre TYPUCTiH KYKBIFBIH PACTAHTHIH KYKaT.
"Yep ycTi KpI3MeTTepi" - KOHAKYH/IE TPy KoHe / HeMece TpaHcdep, IKCKypCHsiiap.
"Munumuzaius pacimi” - Typomeparop skoHe/HeMece pe3ujieHT emec TypornepaTtop, TyponepaTopablH cepikTecTepi
Typormeparop GenrinereH maprrap MEH Mep3iMaep e KYPri3eTiH KeWoip Kyl >KOWBUIFaH TYPHUCTIK eHiMaepre (Kyii
YKOWBLIFaH OTIHIMEPre) KaThICThI HAKTHI KYMCAJIFaH NIBIFbICTAp MEH albIIYIIIAP/I6IH MOJIIIEPiH a3aiTy pacimi. by
perTe MUHHMMHU3ANMs TypareHTTiH JKeke kaOuHeTTeri »xa30arma eTiHimi (XaTel, Xabapiiamachl) HETi3iHIe FaHa
Kyprizinesi.

2. TapanTapablH KYKbIKTapbl MeH MiHaeTTepi
2.1.TyponepaTtopAbIH MiHAeTTepi:
2.1.1. TypuCTIK areHTTi 9YapTepIiK XKoHE TYPAKThI peHcTepre apHaJIFaH aBHaOMIETTep, TyPUCTIK OHIMAED, XKep YCTi
KbI3METTepi (mapTrap, KbI3MET KOPCETY, OPHAIACTHIPY, KbI3METTEP, OPBIHAAPIBIH OONybI, KeIy Mep3imuepi, 0oy
Y3aKTBIFBI, JKOJI JKYPY IIapTTaphl, TAMaKTaHy, CAyBIKTHIPY jKOHE 0OC yakKbIT OarqapiaManapbl )KoHE T. 0. Typausbl,
COHJIaii-aK 0apIIbIK e3repicTep MEH TONBIKTHIPYJIAp Typasibl) )KoHE oapra 0ara YCHIHBICTAphI TYpasbl, COHBIH iIIIH/IE
AIEKTPOHJIBIK IMoITa jkoHe https://kompastour.com/kz BeG-caliT apKbLUIBI aKapaTIieH KaMTaMachl3 eTy.
2.1.2. TypareHTtiH eTiHIMAepiHe colikec TackIManmayIIbIHBIH aBUAOWIETTEPiH OpOHAAy XKOHE CaTyAbl KYPTi3y.
Bponpay eTiniM TyckeH coTTeH Oactan 48 (KBIPBIK ceri3) caraT illiH/e KYpPri3ijei;
2.1.3. TyparenttiH oTiHiMI OoWbIHIIA TypareHTke pe3umeHT emec Typoreparoprap MeH TachIManmaymibDIapIabIH
TYpPHUCTIK ©HIMIepi Heri3iHae TapantapMeH KelicuIreH Mep3iMIep/ie )KoHe OpbIH/IA TYPUCTIK OHIM/II (0TiHIMIe ColKec
aBHaOUIIETTED, TYPY, TpaHC(]EpP, TaMaKTaHy JKoHE T. 0.) KAIBINTACTHIPY KOHE YCHIHY;
2.1.4. Typonepatop TypareHtTiH *onaymbsuiapsid Kazakcran PecnyOnukachiHbIH 3aHHAMAChIHA KOHE TYPHCT MEH
OHBIH OaraxplH TachIMayifay OOWBIHIIA KbI3METTEp KepceTeTiH TachiManiaylibiMeH (aBUAKOMIIAHUSIMEH Hemece
e3re JIe KOJliK YHbIMIaphIMEH HeMece OJlapblH areHTTEPiMEH) JKacallFaH IapTKa COMKEC KOHENTY Al YHBIMIACTHIPY.
2.2. TyponepaTopablH KYKBIKTAPBI:
2.2.1. TypareHT OHBI pecimMiey VIIH KaKETTI KYKaTTapAbl YaKThUIBI TeJIEMeTeH HEMeCe YyaKTBUIBI YChIHOAraH
XKargaiima Typael OpoHmaynmaH Oac tapty. bynm xarmaiima Typomepatop TypareHTke OpoHmayapl amiblll TacTay
HOTIDKECIHJIC KeNTIPUITeH 3aialiapra KaHaai f1a 0ip eTeMaKsl TelieyieH 00caThuIa bl
2.2.2. TyporepaTop KaxeT O0JFaH armaima OYpeIH KOPCETUITEeH KOHAKYH I COJI HEMece OJIaH >KOFaphl CAaHATTAFbI
KOHaKYHre ayblCThIpY KYKbIFbIH ©31HE KaJIbIpabl.
2.23. Epexme xarmaiimapma TypomepaTop YCBHIHBUIATBIH KBI3METTEPHiH camachlH TOMEHAETIEH, Typiap
OarmapiaMachiHa e3repicTep eHrisyre KYKbUIbl, 01 071 Typaiibsl TypareHTTi aepey xabapaap eTyre MiHAETTi.
2.2.4. TypareHTTEeH TYpUCTEPMEH >koHE TamchIphic OepyIIiiepMeH TYPHUCTIK OHIMII CaTy *KOHIHIETI IMapTTapIblH
KelllipMeJepiH, CaKTaHABIPY TOJIEMiH ally YLIIH KaXeT OOJFaH jKarnainapaa Hemece Oacka jKardaiiapaa esre Jie
KYKaTTap[bl Tajam eTy.
2.2.5. TypareHt KeliciireH Mep3imMie KaHaai ga 0ip coMaHbl (TypJAbIH KYHBI, TYPbIH KYIIiH KO0 Ke3iHJerl ycTamn
Kally oHe T. 0.) Tejiey KeHIHAEri MIHAETTeMEHI Oy3faH jKarjaiia, OpbIHIaJIMaraH MiHAETTEMeNep OOWBIHIIA
OepemekTi ereyre TypareHTTiH Ke3 KENreH OpbIHIaJMaraH eTiHiMIepi YIIiH OYpbIH alblHFaH TeleMi xibepy.
2.2.6. 2.3.6-Tapmakrap/a >xoHe 4 Oemime KOpCceTiIreH KapKbUIbIK TOPTiN Oy3bUIFaH kargaiiga TypareHTTeH oTiHiM
OoribiaIna 100% anaeiH ajia TejaeM i Tajlal eTy.
2.2.7. Ocsl lapTtTa sxoHe Kazakcran PecryOnukachIiHbIH 3aHHAMAChIHAA KO3/AEITeH 0acka Aa KYKbIKTapbl KOJIIAHY.
2.3.TypareHTTiH MiHgeTTepi:
2.3.1. Ocwr aptTeix Tanantapeiaaa Kazakcran PecyOnnkachIHBIH KOJIaHBICTAFbl 3aHHAMAachIHa coiikec Ka3zakcran
PecnyOnukachIHBIH ayMaFblH/Ia OCBIHIAN KBI3METTI JKy3eTe achlpy YIIIH KaKETTi OKUIETTIKTep OOJIFaH Ke3le FaHa



KBI3METTI JKY3€re achIpy.

2.3.2. Kazakcran PecryOnukachIHBIH ayMarbiHAa TyporepaTopAblH TYPUCTIK OHIMIH IITEPIIETY XKOHE OTKI3Y.

2.3.3. Typomepatopabie https://kompastour.com/kz/ Be6-caliThI, 2IIEKTPOHABIK TOIITA KOHE 0acka aKmapatr Ke3ziepi
apkbUTEl TyponepaTropAaH KeJIeTiH aknapaTThl KaJaranay.

2.3.4. TypareHTTiH OapibIK KbI3METKepiepi Hemece TypomepaTopAblH OHIAaWH xyHeciHnme TypareHTTiH Keke
KaOWHETIHE pYKcaThl O0ap e3re je TyiIrajlap OTiHIM Oepyre jkayamnThl TyJiFanap Oobin TaHbuiafbl. Onmap OepreH
eTiHIMED KapaMAbl JeN TaHbLIaAbl )koHe Oonamakra TypareHTt OyJ1 MocesieHi Aaynai amMaibl.

2.3.5. TyponepaTopra yaKThUIbI )KOHE TOJIBIK KOJEMJIE KeIICIIreH YITiieri oTiHiM HhICaHBIHAA OpOHBIayFa aKmapar
oepy. Otinimaep ocel LllaprTeix 1.4., 3.1.- 3.8. TapMakTapbiHa CoOMKeC peciMaeIyl THiC.

2.3.6. Typomeparopra TypUCTEp CaTbIll ajiFaH aBUAOMIICTTEPIIH JKOHE/HEMECE TYPUCTIK OHIMHIH KYHBIH IIApT
TananTapblHa COMKeC OepireH MIOTKa COMKEC TOJBIK KOJIEM/E YaKTbUIbI TOIEY;

2.3.7. Typucrepai KeACHIIK PACIMAEPAEH OTYy EpeKelIepiMEH TaHBICTHIPY, JKOJIAyIIbLIAPIbl TaChIMAJIAYIIbIHBIH
epekeepine, TYPUCTIH KayilCi3aiK MIapTTapbl MEH TYPHUCTIH CassXaThIH JKY3€Te achIpy Ke3iHAerl 03re 1e MiHEe3-KYJIbIK
epexesiepiH KaMTUTBIH HYCKAYJIBIKTBIH HEMEcCe TYPUCTIH >KaIblHAMACBHIHBIH TallalTapblHa COWKEC TachIMajaayFa
THIMBIM CAJIBIHFAaH 3aTTap Typaibl (erep Kaxer 0osca, Kipy BH3aChIH peciMiey; MIETENIIK HaclOPTTHH KOJAAHBLTY
Mep3iMi, COH/Ial-aK KOMEJEeTKE ToJMaraH Oajaliap/blH IlIeKapa acyblHa OaiIaHBICTBI KyXKaTTap), LICKapagaH eTy
KaFuJaJIapbl, CaKTaHABIPY MIApTTapbl, TypHCTIH XKoHE /HeMece TYPHCTIK ©HIMHIH e3re ¢ TalChIphIC OepyLIiCiHiH
KOJIBIMEH TYpJIapAblH KYILIiH KO0 IapTTapsl Typajbl xabapaap ery.

2.3.8. TyponeparopablH Tanadbl OoibiHIIA TypareHT TypHCTEpAi MIHAETTI CaKTaHIBIPY IIAPTTapblH pecimIey,
CaKTaHIBIPY TOJEMIiH aly YIIiH He OacKa Ja JKarJaiiaap yiIiH Kaxer OonFaH xarmainapna TypucTepMeH, TypUCTIK
OHIMJII caTy eHiHeri TarnchIppic OepyIIiIepMEeH MapTTapAblH KeIlipMellepiH xkoHe 0acka Aa KYKaTTapabl aepey
YCBIHYFa MIHJIETTI.

2.3.9. OtiHIMAl KanbITaCTHIpy Ke3iHae TypUCTTIH MANIMETTEepiH €HTI3reH Ke3/ie TYpUCTEp Typalbl TOJBIK KOHE
JYPBIC aKMapaTThl TONTHIPY, aTall alTKaHaa:

Teri ATbl OKeCiHIH aTbl

XKCH

TyraH xyHi

ONEKTPOHIBI MEKEHXKANBI

¥Ysutb1 TeneoH HOMIpI

Pesunentrik Oenrici (Ka3zakcran PecnyOnukachiHbIH pe3uzieHTI Hemece Kaszakcran PecryOnaMKachIHBIH PE3HICHTI
emMec)

Pesunentrik enpig ymr opintik koasl (KAZ, RUS, UZB xone T1. 6.)

TyYpFBUIBIKTHI KePi.

PesunmenT emec TypucTep YIIIH areHT TYPHCT MacOPTHIHBIH KOIIIiPMECiH, COH/IAai-aK 0J1 OOUBIHIIA KOFaphI/Ia aTajFaH
OapibIK AepeKTePli CKaHEepIeyTre MiHAETTI.

2.3.10. XXonaymslHbl TackIMaayFa ’Ki0epy/li peTTEHTiH KOJIAaHBICTaFbl 3aHIap MEH epexenepli (Bu3a, MacropTThIH
KOJIIaHBLTYy Mep3iMi jkoHe T.0.) cakTay.

2.3.11. Typomeparopra ocsl Illapt menbOepinne TypareHTrneH kacanFaH MApPTTHIH TalanTapeliH TypucT Oy3raHbI
TypaJibl xabapinay.

2.3.12. Typucrtepre HeMece TypUCTIK OHIMHIH ©3re Tanchpbic Oepymicine TypomepaTtop MeH TypareHT TypUCTiH
Oara’xplH aBHaTaChIMaJIJayIIbl TaCBIMAJIIAFaH Ke3/1€ OHBIH JKOFallyblHa jKayallThl eMeC eKEeHIH KOJI KOMABIPY apKbLIbI
tycianipy. Typucrepni Hemece TypHCTIK ©HIMHIH ©3r€ /e TaIlChIphIC OepyIIiiepiH dyexaina Oarak KelMereH
xargaiga Typuct 6araxkapl amyisl MeH TacsIMangaynibl KOJ KOATBIH jka30alia MIarsIMAbI JKi0epy apKbUIbI TiKene
TacpiManpaympira marbiM Oepyl THIC IEreH €pexeHl KoJI KOHAbIpY apKbLibl TaHbICTeIpy. IllaremMasr Typuct
oyexkaima oyexail eKiTiHIH — O0ara)apl 13/1ey areHTiHiH KaThICYBIMEH >KacalIbl JKoHE Oarakisl i37ey KhI3METiHe
xibepeni. Typuct Oarakapl i31ecTipy areHTTepiHEH THicTi akTiHi TacbIManaaymibiFa, aBHAaTachbIMaldaylIbIHBIH
TIpKEJITeH eJiHe Xibepyni Tamanm eryre MiHaeTTi. TachiManmaymibl XajdblKapalblK TajanTapra COWKeC »KOrallFaH
Oaraxmel 137eydi YABIMAACTBIpAABl XoHE OV Typanbl TypuCTke xabapiaiabl. Oyexai Kpi3MeTTepi TypHCTiH
OaraxplH TachbIMaJIaFraH Ke3/e 0arax yIIiH oyexai jkayanTsl 00iabl.

2.3.13. TypareHt Typabl xy3ere acblpy kesinae TypHCTiH ic-opeKeTi YIIiH OpTaK XayalnKepIIUTKTI e3iHe anaibl,
Typucrtke TacsiMaigay, TypAbl XKY3€re acelpy, yakblTila O0NaThIH ee 00y XKoHEe MEMJICKETTIK LIeKapaHbl Kecil
OTy epexeNepiH Oy3yIblH cajlaapblH TYCIHIAIpyre, coHmaii-ak Typomepatopra TypHCTIH aTajaraH epexelepi
Oy3ybIHa OalIaHBICTHI IIBIFBIHAAPABI 6TEYTe MiHICTTCHEI.

2.3.14. Typarent Typuct ymkanra geiiin 12 carat OypeiH TyponepaTopaaH YIUbII WBIFY YaKbITBIH, OyeXalblH
HaKThUIayFa oHe TypucTepliH Ha3apblHa TachIMallay >KOHE OHBI JKY3ere achlpy TopTiOl Typajibl KaKeTTi
aKIaparTThl KETKi3yre MiHACTTI.

2.3.15. Typonepatopra Kannaii ga Gip cedenrtepmen Typuct marbiMMeH KyriHreH xarmaiiga TypareHt Typuctin
OTIHIIIIHIH MOH-)KalIapblH OasHIAll OTHIPHIN (IIAPTKA JKOHE 3aHHAMara CiliTeMe jKacail OTBIPHIN) pecMH OJaHKije
XaTIeH KYTiHyre JkoHe XaTka: TypareHT neH Typuct (TYpUCTIK @HIMIe TarchIpbic Oepyiii) apachlHia jKacallFaH
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LIAPTTHI, TYpPHUCTiH MIAFBIMBIH, OTIHIM Typalbl akmaparTbl, QOTO oHe/Hemece OeliHe (Oap Oosca), coHpaii-ax
Typoneparopra TypareHTTIH OTIHIINIIH THICIHIIE KoHE TOJBIK Kapay YIIiH KKETTi e3re J¢ KyKaTTapasl Koca oepyre
miagerrenesni. lareiMaer TyporepaTop Oip aif imiHme Kapaysl MyMKiH. Kapay Mep3iMi skaFqaiiabpiH KypaeaiIirine
0alIaHBICTBI Y3apPTHUTYbl MYMKiH.
2.3.16. TypomnepaTop KOHFaH HIOTTAPFa YaKThUIbI TOJIEM KYPTi3y.
2.3.17. TypormepaTopablH CAaNThIHIa OPHAIACTHIPUIFaH (OTOCYpETTEP, CUITATTaAMaIap JKOHE TYPFBUIBIKTHI KEPICPIiH
(KoHaK YWiIepHiH) cunarraMmaiapbl HAKTHI aFbIMAAFbl KardalJaH e3reme 00yl MyMKiH. TONBIFBIpaK akmapar amy
yiiH TypareHT TYpFBUIBIKTHI JKepiiepAiH (KOHAK YHJIEepAiH) pecMH CalThIH maiinanaHyra Hemece TypomneparopiaH
KOCBIMIIIA aKmapat cypayra MiHJeTTi. Ochl TApMaKThIH MAPTTapbl caKTaIMaraH xarnaiaa Typormeparop KaHai Jia
0ip JkayanKepuIIiKTeH 00CaThUIA/IbI.
2.3.18. Typucrti (kaxxbpiHbl) YMPA KaKbUIBIK Typsiapbl OOHMBIHIIA KBI3METTEp KELICHIH YCBIHY KaruIalapbIMEH
TaHBICTBIPY, COHal-aK TypuCTTi (KaXKBIHBI) KaXKbUIap TOOBI OACIIBIIAPBIHBIH MbIHAIAPFA KATHICTBI TajJanTapbl MCH
HYCKayJIapblH CaKTay Ka)KeTTUIIr Typajbl Xxadapaap eTy:
- Cayn Apabuscel KoponpairiHia ayMarbIHIa KaXXKbUIapIbIH YaKbITIIA TYPATHIH KepiepiHAe KaKbUIBIK OpHBIHA 0apy,
OENTriJICHreH PeXXUMAL CaKTay epeKeNIepiH CaKTay.
- Hletennik Typoneparopiap, TackiMaJaylIbuiap, KOHCYJIBIK, KSICHIIIK )KoHE T.0. Mekemerep TapanbiHad TypucTke
(KaxpIFa) KOMBUIATHIH [IAPTTAp MEH IIEKTeYJIep.
Typarent TypucTTiH (KaXbIHBIH) YMpaHbIH OapiblK PIciMAEpiH Tikeneld OpbIHAAy Ke3iHIe HYCKaylIbl THATIH
HYCKayJlapblH KaTaH OPBIH/AY )KOHE CaKTay Typajbl ska3zdalia MiHIETTEMECIH alyFa MiHIACTTCHE]I].
2.3.19. YMpa Typbl Ke3iHze KaiTbic OonFaH karnaina Cayn Apabusicel Kopoibairinin aymarbiaaa TypucTi (KaXKbIHBI)
xeprneyre TypucTiH (KaXbIHBIH) jka30ara KemiciMil aimy. byt Tanan mapuraT epekeiepiMeH OenriieHreH.
2.3.20. [IapT TamantapblH THICTI TYPIE XOHE TOJNBIK KOJIEM/IEe CaKTay.
2.4. TypareHTTiH KYKBIKTapbI
2.4.1. Typonepatopabry https://kompastour.com/kz pecMu caiiTbIHIa, OHBIH iIIH/E JIEKTPOHIBIK TOIITA XOHE BEO-
CalT apKbUIBI TYPUCTIK OHIMIEP >KOHE OJlapFa JeTeH 0ara YCHIHBICTAPhI TypaJibl aKnapaT aiy.
2.4.2. https://kompastour.com/kz BeO-caliThl apKbUTBI HeMece TypareHTTIH DJJICKTPOHIBIK KaOWHETI apKbUIBI
Typonepatopra etiHimaep xi0epy, TacbiManayIbIHBIH dye OnIeTTepid OpoHaay JKoHE caTy .
2.4.3. Pesunent emec Typoneparopiap MeH TacbiManaaymbUIapIblH TYPUCTIK OHIMIECPI HETi31He TYPUCTIK OHIMIe
(aBuabwmierTep, TYpy, TpaHcdep, TaMaKTaHy, TypHUCTEpAl MEOUIMHAIBIK CAKTaHABIPY JKOHE T. 0.) eTiHIMIepIi
https://kompastour.com/kz Be6-caiiThl apKbUTBI HEMECE TypareHTTIH JIEKTPOHIBIK KaOMHETI apKbLUTHI Ki0epy.
2.4.4. Typonepatopaan TypareHTTiH 3JEKTPOHABIK KaOUHETI apKpuibl TypornepaTopAblH OHJIAH >KYHECIHIE KYMBIC
iCTey YILIiH ©3iHiH jKeKe MapoJIiH XKoHe JIOTHHIH aiy.

3. OTiHiMaepMeH KYMBIC icTey TIPTidi

Orinimai Oepy

3.1. Typ G6armapiamacsl, TypAbIH OacTany KyHi MEH YaKbIThI, )KUHAIY OPHBI MEH YaKbIThI, COHIAH-aK TYPABIH asKTaIy
kyHi Typomeparopapiy https://kompastour.com/kz (i3gey »xyieci) caiiTblHIa >kapUsUIaHATBIH TyponepaTopabiH
cepikTecTepiMeH ImapTrap OOWBIHIIA TYPHCTIK KbhI3METTep TyporepaTophl YCHIHATBIH JKEKe Ti30ere colikec
ailikpIHAanagsl. TypareHt eTiHiMIl pacTayFa cypay canyasl TypareHTTiH 3JeKTPOHIBIK KaOMHET1 apKbUIBI XxKiOepesi.
3.2. TyparenTTiH oHJaitH OpoHIAy Xykeci apKpUIbl TyporepaTtopra OepreH mMamiMeTrTepl TypareHTTiH KOJIbI MEH
MepiMeH jka30ara Typae OepiareH MoJTiMeTTepre TeHECTipiTei.

3.3. Onnaita OpoHzay xyHeciMeH xyMbic icTey yuria Typomnepatop ocsl LllapTka Ko KolbUIFaHHaH KeiiH TyparenTke
KEKe Mapoyib MEH JIOTHHJI YChIHAABL. Typomneparop KaObuigaraH ©TiHIMII OHBIH KeJNill TYCKEH YaKbIThIHAH OacTarl
pacTay coTiHe AeiiH Kagaranayabl [llapTTeiH 2.3.4-TapmarbiHa coiikec TypareHTTiH KbI3METKEPI KYPri3el..

3.4. TypareHT oHJIaliH OpOHJIay KYHECiIHIe ©31He OEPIITeH KEKe MapoJib MEH JOTHHHIH KYIHMUTBUIBIFBIH CaKTayFa
TOJIBIK KayanTsl 0onaabl. YIIiHII TyjaFaigap TypareHTTiH ’KeKe napoJii MeH JIOTUHIH HEMICHT€H JK9He OYJI TyJFaiap
TypareHTTiH aThIHAH OHJIAHH OpOHAy XKYHeciHe colereH xarnaiaa, Typonepatop TypareHTTiH HeMece YIIiHII
TYJIFANIAPJIbIH OCBIH/Ial opeKeTTepre OalIaHbICThI KENTIPreH 3aJIabl YIIiH JKayanThl O0IMan bl

3.5. Ounaitn Oponpay xyHecinge TypareHTTiH NapojiiH >KoHe/HeMece JIOTMHIH aybICTBIpFaH HeMece OyraTTaraH
Karjalaa, COHFBICHI THICTi jkaz0ama TamanmneH Typomeparopra sxyriHemi. I[laponbai JoHe/Hemece JOTHHII
ayBICTBIPYIBI HeMece OyFaTTayasl TyporepaTop THICTI Xka30alla Tajan alblHFaH COTTeH Oactar 1 (0ip) )KyMBIC KYHi
IIHAE KYprizemi.

3.6. ABHaOWIETTi >KOHE/HEMece TYpPHUCTIK eHiMIi OpoHIayAbl pacTalThIH KykaTTapra TypomnepaTtopAblH OHJIAHH
xyHecinge, TypareHTTiH 3J1eKTPOHIBIK KaOUHETIHIEe pacTay skoHe Typoneparop JKeke kaOWHETTe KalbITaACThIPATHIH
TeJieM MIOTHI JkaTaabl. Pactayael TypomnepaTop TypareHTke 3MeKTPOHIBIK MOIITa MEKEH)KalHbIHA JKiOepe aabl.
3.6.1. Typomeparop aBrabuIeTTepAl MBFaphI Oepyni TypareHTIIeH KeTiCKeH KaFai/aa, OTiIHIM pacTalfaHFa IeHiH
aBHAaOWIIETTEP/Ii IIBIFAPBIN Oepyre KYKbUIbL. TypareHTTiH aBHaOuIIeTTep Il bIFaphIN OepyiH Kemicy dakTici OoHbIHIIA
eTiHiMal TyponepaTop ilriHapa pacTajsl S TaHUIBI XKOHE IIbIFapbill OepiireH apuaduiertepre LIapTThiH OapIIbIK
TajanTapbl, COHBIH imiHAe, OipaK OHbIMEH miekTenMel, ockl [LlapTThiH 7-06iMiHE KO3/EeNTeH KayarnKepIIlTiKTiH
OacTaltybl KOJIJaHbUIa/IbI.
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3.6.2. TyponepaTop ©TiHIM pacTaJiFanfa JIeHiH TypAbIH KYpaMbIHA KipeTiH KbI3METTepAi (TYpY, TpaHchep, CakTaHabIpy
koHe T.0.) immiHapa pacTtayra KyKbUTHL. TyporepaTop KpI3METTepi inriHapa pacTay (akTici OOWBIHIIA OTIHIM iITiHapa
pacTaimbl el TaHbIIaIbI )KOHE pacTaiFad Kei3MeTTepre LLlapTTeiH OapibIK Tamantapsl, COHBIH iMIiHAE, OipaKk OHBIMEH
mektenMen, ocbl LLapTTeiH 7-0emiMiHae Ke3AeNTeH KayanKepUIilikTiH 0acTamysl KOJAAHbBUIA b

3.7. Typarenttin 100% TenemiH anranHaH Keilin TypareHTTiH jkeke KaOMHETiHAE Keleci KyKaTTap HaKeTi KOJDKeTiMIl
0oJs1a/Ibl: TYPUCTIK Bayuep (OHIa KOHAKYHIEC OpHAIACTHIPY, TaMaKTaHy, TpaHchepT OOMBIHIIA aKapaT KOpCceTiiei),
aBHAaOMIIET HEMeCe MapIIPYTTHIK TYOipTek, TypHCTKe apHajfaH *alIplHama, CaKTaHABIPY cepTH(UKAThl HeMece
CakTaHIbIpy moyuci (cypay OoiibiHma). byn kyxkaTrap makerti jkeke KaOWHETTe KOJDKETIMAUIIKTI alry HE epeKiie
XKaraannap/ia skayanTbl MeHekepieH TypareHTTiH 3JeKTPOH/IBIK MOITAChIHA Cypay cally apKbUIbl Oepineai. benrini
0ip OarpITTap MEH aBHAKOMITAaHHUSUTIAp OOMbIHINA aBHAOMIIETTEp YilyaaH 1-2 KyH OYpbIH JKa3bLIaIbl.

3.8. "XKorapel MaychiMaa" Typaapsl OpoHaay Ke3iHae - 25 )KEeNTOKCaHHaH S5 KaHTapFa JACHIHTI )KaHa KBULIBIK KE3€H,
Haype3 18 Haypeznan 28 Haypbi3ra aeliiH, PoxxaectBo 20 jxelnTOKCaHHaH 25 )KeITOKCaHFa JICHiH ®KoHe 5 KaHTapaaH
12 kanrapra geiiin, Kerrait )Kana xbiisl, Pamazan, [lacxa, MaMbIp Mepekenepi, MEKTen AeManbIchl keeHuepi, "Epre
oponnay" akumsacel", MICE (TonTelk Typiap, KOpHOPAaTUBTIK >KapbicTap, S-TEH XOFapbl HeMipiephi OpoHaay),
KPYHM3IIK Typiap, TMHaMUKanbIK Typiap Hemece "DYNAMIC", connaii-ak Typoneparop apHaibl TeJieM mapTTapbiH
OenrizereH Ke3 KeJlreH Typiap, TeJieM pacTaliFaH KyHHeH Oactan 48 carar imiHzae Kyprisineni.

OTtiniMHeH 0ac TapTy (KYUIiH K010)
3.9. TypareHTTiH ©TiHIMHEH 0ac TapTyshI (KYIIiH 5K010) MiHIAETTeMeNnepal 0y3y OObIN Ta0bLIa bl XaHe 0Chl [LlapTThiH
7-6eniMinze xoHe Kazakcran PecnyOimkachlHBIH KOJIJaHBICTAFbl 3aHHAMACBHIHAA KO3IEJTeH >KayalThUIBIKKA OKeIl
coranpl. TypareHT TacklManiayJaH HeMece TYPHUCTIK OHIMHEH Oac TapTKaH jkarnaiina TypareHT TypornepaTopra ochl
[apTTelH 7-TapMarbIHIa KOPCETUITCH MOIIECPIe albIIITYIT TOJICHIL.
3.10. OtiniMHEH 6ac TapTyIbl (KYIIIH XKOIOIBI) peciMaey TopTioi:
Typarent (Typuct) Typnan 6ac Taptkas xargaiina Typarent Typoneparopra xeke KaOHHETI apKbUIbI OTiIHIMHEH 0ac
TapTyra (KYLIiH )KOI0Fa) cypay kidepesi. OTiHiMHeH 6ac TapTy (KYIIiH KO00) Typajbl cypay caly AcTaHa yaKbITHIMEH
carar 10.00-gen 17.00-re nmetiin xabburmanansl (17.00-meH keitiH OepinreH cypay camynap Kelleci KYHi >KYMBICKA
KaObuTIananbl). KyImiH %or0 Typaisl cypay cany KaObUIJaHFaHHAH KeHiH KYIIIiH KO0 apTTapblH KOPCETE OTHIPHIII,
cypay caiyra skayar xioepeni. Ocbinan keifin TypareHnT JKeke kaOuHeTTe KYIIiH KO0 IIAPTTaPbIMEH KEJiCy Typalbl
xayan Oepexmi. TypareHT KylIiH KO IIapTTapbIMeH KelicrereH Hemece TypareHTTeH KaHnail ga Oip xayan
OonmMaraH, OHBI ©3iH-©31 >KOWFaH JKaFdaiiga, ©TiHIM KOJIAHBICTAFbI alIbIK OTIHIM OOJNBIN ecenTenedi (OTiHIM
YKOUBIIIMAKIBI).
Conpnati-ak, TypareHTTiH TanChIpbIC OCPIAreH TYPUCTIK OHIMIII CaThIN ATyAaH HAKThl ©31H-031 )KOIbIHA OalITaHBICTHI
Typomeparopra Kanmaii ga Oip TyciHikTeme OepynaeH Oac TapTKaH OpOHAANFaH OTIHIMIe KaThICThl |ypareHTTiH
opeKeTci3airi eTiHiMHEH 6ac TapTy OOJBIN caHATA b
Typapiy OacTairy coTi MEXei JKepre )KOHENTy (KeTy) KYHi OOJIbI caHaIa b,
3.11. Typabiy KyIIiH 010 coTi TypornepaTopaaH eTiHIMHIH KYIIIiH KOKIbI pacTay OOJBIN CaHAIA b,
3.12. Erep Typarent ymryra neiiin 48 cararTtaH KemIikTipMeld OpoHmalFaH ©TiHIM pacTaliFaHfa AeiiH TypmaH Oac
TapTKaH >karmaima, TypareHT Typ KyHbiHBIH 100% - Ha neitin aiipmmmyn Tteneiai (Typomeparop mIeKkeH
LIBIFBICTapFa OaiIaHBICTHI).
3.13. Typonepatop MHHUMHU3AIIHS PACIMIH KYPri3yre KYKbutbl, Oy perte TypareHT oTiHIMHEH 0ac TapTKaHbI VIIIiH
KayankepmiiaikTeH OocateuiMaiinel. Erep TypomepaTop aBunaGmiierTepal xoHE/HEMece JapTepiliKk pencTepmeri
OpBIHIAP/BI CaTyFa IIbIFapca, TypareHT aBuaduiIeTTep KoHe/HeMece YapTepiK pelicTepaeri OpbIlHIap KYHBIHIAFbI
albIpMaHBI TOJICYTe MIHACTTeHEI1 (erep OmIeTTep oTiHIMIET1 OSNTUICHreH OaralaH TOMEH TOMEHICTUITEH OaFraMeH
cartplica).
OrTiHimre e3repicrep eHrisy
3.13. TypomnepaTtop eTiHIMAi OacTamkbl pacTaFraHHAaH KeWiH OTiHiMAlI OpoHIay mapTTapbl 9pOip e3repreH Kesze
TypareHT eHriziiareH esrepicrep Typaibl TypomepaTopasiH OpoHmay OemiMiHe jka3zyFa MIHASTTeHeMl. TypomnepaTop
OTIHIMI€ THICTI e3repicTep eHri3reHHeH KeiliH TypareHT eHri3iireH e3repicTepli TeKcepyre oHE EHTi3UIreH
e3repicTepiH AYPBICTHIFBI Typanbl TypomnepaTtopabiH Oponpay Oemimine skasyra mingerteHeni. Erep Typarent
SHTI3UIreH e3repicTepli TeKcepMereH jxoHe/HeMece TypomeparopablH OpoHay OeliMiHe oJapIblH IYPBICTHIFEI
Typajbl »a30araH >jkaFmaliga, TypareHT EHrI3LIreH e3repicTepMeH Kemiceal oHe TyporepaTop CHTI3UIreH
e3repicTepAiH KaHmal na Oip cammapbl yimiiH (OHBIH imiHAe, Oipak OHBIMEH MIEKTEIMEW - MYIIKTIK) >KayarTbl
OoJIMaii/Ibl €T TAHBLIAIBL.

4. TesieM IAPTTAPbI MeH TIPTIOi
4.1. TypucTke caTy YILIiH TYpHCTIK ©HIMHIH >XamIbl KyHbl TypomepaTopAblH KOMMEPUHUSUIBIK YCBIHBICHIMEH >KOHE
TyponepatopasiH  https://kompastour.com/kz ~ caiiTblHDa ~ OpHAJaCTBIPBUIFAH  aKMapaTIeH  AHBIKTAJAbI.
TyponepaTop/plH CaliTTa KOPCETKEH TYPUCTIK OHIMHIH KYHBI TYPUCTKE OTKI3y VIIiH €H >KOFapbl OOJBIN TaObLIAIbI,
TypareHTTiH caiiTTa TyporepaTop/AblH KOPCETKEH TYPUCTIK OHIMHIH KYHBIH 03 OeTiHIIe KoTepyre KYKbIFhI J)KOK. Ecen



ailpIppicynap TejJeM KyHiHe apHamraH https:/kompastour.com/kz caiiteinga kepcetinreH TypomepaTopabiH
KOMMEPUUSIIBIK OaraMbl OOWBIHIIA TeHremeH yprizuteni. Kypcter TypomepaTrop KyH caiiblH OenTiTeli JkKoHe
TyponepaTopbIH callThIHAA OPHATACTHIPHLIAIbI.

4.2. ABnaOunerTep *oHe / HeMece TypHUCTIK OHIM YIIiH TeJaeMai TypareHT TeseM HIOThIHAA KOPCETiIreH HETTO HeMece
OpyTTO KYHBI OOibIHIIA TeHreMeH >xyprizeni. Caiitra TypomepaTop KepCeTKeH TYPHUCTIK ©HIMHIH OpyTTO KYHBI
TypareHTTiH KOMMCCHSUIBIK CBHIHAKbICBIH KaMTHAbl. TypareHTTIH KOMHCCHSUIBIK ChIMAKbICBIHBIH MJIIepl TejeM
LIOTBIHAA KOPCETiNe[l XOHE TYPUCTIK OHIMII JKBUDKBITKAHBI JKOHE OTKi3reHi yimiH TypareHTTiH areHTTik
(KOMHUCCHSIIBIK) CHIHAKBICHI OOJIBII TAOBLIA b,

4.2.1. TypareHT areHTTiK (KOMUCCHSUIBIK) ChIHaKhl COMAChIH (HETTO cCOMAchl OOMBIHINA TOJIEM) YCTall KaJIFaH jKaraaisa,
TypareHtT Tenem xacaiFaH KyHi (OexikTep OOMBIHINIA TOJIGHTEH JKarnaiiiia, COHFbl TOJIEM JKACaJFaH KYHi)
Typonepatopra Typarentnen koa koiburran OJXKA (opbiHIanFas xymbictap akrticid) skoHe D@ (TypareHT >ka3bln
OepreH dJIEKTPOHIBIK MIOT-(akTypaHel) Oepyre Minaerrenemi. Erep Typarent Typomeparopra TypareHTIEH KO
koiburan OXKA (opbiHDanmFaH xymbicTap akTiciH) koHe JIID (TypareHT xka3wlll OepreH 3JEKTPOHIBIK MIOT-
(dakTypacklH) YchIHOaraH »arjalifia, KOMUCCHSIIBIK Cbliiakpl comachlH Typarent TypomepaTopra Teneyi THic
(Typarentrin TyponepaTop anablHAaFs! Oeperieri 0obin Tadbu1aasl), conaan-axk Typarent LaptTeiy 3.7-TapMarbsiHaa
KOPCETUITeH KyKaTTapFa KOJ JKETKi3y KYKbIFbIHAaH aiibipbuiagbl. TyparentriH TyparenTtmeH kon Koiburan OXXKA
(opbrHanFan xymbIcTap akTicin) skoHe DI (TypareHt xa3bn OepreH 3MeKTPOHIBIK MOT-(PaKTypachiH) OonanakTa
YCBIHY Typajbl KeMiJIAIK XaTTapblH TyporepaTop KaObuigai aiMaisl.

4.2.2. Typuctik eHiMHIH (OpyTTO) TOJIBIK KYHBI TOJICHTCH XaFaai1a ATCHTTIK (KOMUCCHSUIBIK) ChIaKhl TypareHT rneH
Typonepatopmer kKon Koibuiran OXKA (opbiHDanFaH >kymbictap akTici) skoHe O (TypareHT >ka3eil OepreH
ANEKTPOHIIBIK MOT-(hakTypa) TypareHT YChIHFaH KYHHEH Oacrtan 2 (eki) »yMbIc KyHi imiage TypareHTke TeneHe.
Konma-kon akmiacei3 ecemn aubipbicysap kesinge Typarent "Tenemuep jkoHe TesieM xyienepi Typaibl" Kazakcran
PecnyOnukaceiabie 2016 sxputbl 26 nrimaeneri Ne 11-VI 3aHbIHBIH 25-0a0bIHBIH 9-TapMaFbIH €CKEPE OTBIPHII, IIOTTA
KOepCeTUIreH coMaHbl TyporepaTropblH KaccachblHa €HTi3€Al, OFaH COWKeC 3aHIbl TYIFajJap MEH Japa Kocilkepliep
apachIHIAFbl KOJIMa-KOJI TeleMep MoMile OOWbIHIIA ainmblK ecenTik kepceTkimTiH 1000 eceneHreH memmepiHeH
acriayra THic.

4.3. OtiHiM pacTanFaH KyHHEH O6acrtan 1 (6ip xxyMbIc) KyH immiHae TypareHTTiH jkeke KaOMHETiIH e pacTaliFaH TYPHUCTIK
OHIMHIH KYHBIH TOJIIEYTE MIOT KAIBIMTACTHIPUIA B TypareHT KaIbINTacKaH MIOTTHI XKYHeAer] xeke KaOnHeTTeH nepoec
Oacein mbFapaapl. Lot arbIMIarsl )KYMBIC KYHI ilIiHJE Kapamabsl OOJNBIN TaObUIAAbI, erep KOChIMINA ecKepTiiMece
XKoHe TelieM Ke3inae TypornepaTopabiH KOMMEPIUSITBIK OaraMbl e3repMece. TyporepaTopibIH KOMMEPIHSIIBIK OaFbITHI
Oip KyH immiHIe e3repreH karmaina TypornepaTtop TypUCTIK ©HIMHIH KYHBIH XaHa Kypc OOHBIHIIA KaiiTa ecenTeyre
KOHE TeJIEMIe )KaHa MOT-()aKTypa KOIFa KYKbLIbI.

Erep Typormeparop apHaiibl IIapTTapabl HEMece KYIIIiH ko010 Mep3imaepin (deadline) aHbikTaraH xarmaina, TypareHT
TYpIBIH TOJBIK KYHBIH OJap OacTaiFaHfa JeiiH Oip KyYHHEH KemIiKTipMel Telieyre MiHAETTI. TermemereH xarmaiima
TypormepaTop TypAblH KYHBIH YJIKEH jKaKKa e3repTe anaibl, Oyil jkaFmaia TejieM VIIiH xayankepmiiaik TypareHtke
KYKTEJEeI].

4.4. TypareHT pactaifaHHaH KeHiHri axramksl 3 (YII) )KYMBIC KYHIHIE OTiHIM KyHBI cOMachIHBIH KeMinae 30% -bIH
TeJieyre MIHAETTI, all KaJFaH COMaHbl TypAbIH OacTaiy KyHiHe HediH KyHTi30emik 7 (KeTi) KYHHEH KeIIiKTipMei
Kyprizy Kaxer. EpexmienikTi kipy kyHaepine, "Epre Oponnay" maprraps! 6oiibiaina TypapiH 6actany KyHAEPiHE jKoHE
"Xorapsl Mayceivra" (mepekenepre), MICE, kpymsnik typmapra, "DYNAMIC" Hemece [AMHAMHKaIBIK Typiapra
apHaJIFaH TypJap Kypausl, ojap KOWbUTFaH KyHTe KapamactaH Typ kyHsHEH 100% Memepiae ycTamaisr:

- J)KaHa XBUIIBIK Ke3eH 25 JKeNTOKCAaHHaH 5 KaHTapra JeiiH

- Haype13 18 naypeizgan 28 Haypei3Fa aeiiH

- Poxxnecto 20 xenTokcaHHaH 25 jKENTOKCAHFa ESHIH )KoHe 5 KaHTapaaH 12 KaHTapra AeHiH

- Kpitait JKana Kbuibl

- Pamazan

- [Tacxa

- MampIp Mepekenepi

- MekTen AeMalIbICBIHBIH Ke3eHIePi.

- "Epte OpoHzmay" akHsCHI

- MICE (TonTsIK TypJyap, KOPIOPATUBTIK JKapbICTap, S-TEH dKOFapbl HOMipiepi OpoHaay);

- Kpyusnik Typiap;

- "DYNAMIC" nemece JJunamukansik Typiaap, GDS typnapsl, epekiie xxarnainapsl 6ap Typiap.

By perre, >xofapeiga atanraH MepeKe KyHAepiHe pecimaenreH Oapiblk Typnap, "Epre 6ponmay", MICE, kpyusnik
typiap, "DYNAMIC" Hemece JInHaMUKANBIK TypJiap, COHa-aK epeKIle TejieM IapTrapsl 0ap KOHaKyiep OTiHIM
pactanran KyHHeH Oactan 48 carar iminge 100% wmemmepinae TesneHyi tuic. TapamTtap erep Kemy KyHI Mepeke
KYHIIEpiHE Tycce, OHIa OTiHIM pacTainfaH KYHHEeH Oactam 24 carat iminge 15.00-1eH KemikTipiMel TeleHyre THiC
eKEeHIH pacTaiijpl, oliTiece TyporepaTop OTiHIMHIH KYIIiH KOIOFa KYKBLIBI.

4.5. GDS sxyiieciHig Typaapbl (TypakThl pericTep/e aBMaOuIeTTep i nakiaaaana oTeIpsi Typiap) sxoHe "DYNAMIC"



Hemece [lMHaMUKalbIK Typiap OOHBIHIIA aKbl TeJey aBHAKOMIIAHUSHBIH Karuaajapbl OoHblHIIA, OipaK OTiHIM
pacrairaH KyHHeH Oacrtar 1 (0ip) )KyMBIC KYHIHEH KETTIKTipiIMeH KaObUTIaHa b
4.6. Typmapaa TeyeydiH epeKile ImapTTapbl 0ap KOHaKYWJIepre akbl TeJICy MapTTaphl 1yponepaTopablH CaWTHIHAA
KoHE/HeMece TapaThUIBIMBIHIA HeMece TypareHTTiH eke KaOMHeTiHae OTiHIM pacTalFaH Ke31e KopceTiie .
4.7. TypnsiH O6acTtany KyHiHE AeliH KYHTi30emik 7(>keTi) KyHHEH a3 yakbIT KaJiFaH skarnaitnapaa Typ kyHsiHbH 100%-
HaH TeJiey OTIHIM pacTaiFaH KYHI XKypri3urei.
4.8. Typonepatop OTiHiMai OacTamkbl pacTaraHHaH KediH OTiHIMII OpoHAay MIapTTapbl opOip e3repreH Kesne
TypareHT KbI3MeT KepceTyJieperi e3repicTep pacTanrad KyHHEH Oactar 1(0ip) ®KyMbIC KYHI ilIiHAE KaldTa OpoHOayFa
0aliTaHBICTBI COHFBICHI IEKKEH OAPIIBIK MIBIFBICTApbl TyporiepaTopra eTen .
4.9. TyparentTiH Hemece TypHUCTIH KiHOCIHEH TybIHAaraH ockl LllapTThl OpbIHIAY MYMKiH OoJIMaraH >armanja
TyponepaTopablH KbI3METTEP1 TOJBIK KOJIEM/IE TOJICHYTe THIC.
4.10. TypareuttiH TypHcTKe Kipy BU3aCBhIHBIH, TACIIOPTTHIH, KOMEIIETKE TOJMaraH OajiaFa yKarlChIpMaHbIH 00JIMaybl
(>kapaMCBI3IIBIFEI), OalaHbl MIETENTe OKEeTyre epili-3albINThIIapAbIH OipeyiHiH HOTapHalabl KydJIaHIbIPBUIFaH
PYKCaTBIHBIH >KOHE ©3re /¢ IeKapalbIK-KeIeHIIK (opMaIbAbUIBIKTapAbH Ooamaysl cebebinen Typran 6ac TapTKaH
xarpaiiaa, Typarent ymin ocbl LapTTeiH 7.2-TapMaFblHAa KO3EJITeH cangapiap TybIHAaWabl. ENmigikTiH TypucTKe
BH3a OepyzeH Oac TapTysl ochkl [1lapTThiH 7.2-TapMarbiH/a JKa3bUIFaH albINITYJI CAHKIIUSIAPBIHBIH KYIIH )KOKOFa HET13
OOJIBII TAOBUIMAMIBL.
4.11. Kepcerinren kpizmerTep (hakrici OoiibrHIma TapanTap TypuUCTEpAiH YIIy KYHI OOHBIHIIA OPBIHAAIFAH KYMBICTAP
(kKepceTireH KpI3METTEP) aKTiCiHe KON KOsl TypareHT Kol KoibuiraH AKTiHI TyporepaTopra KOJIMa-KoJl allFaH
kyHHeH Oactan (TypareHTriH ke3 kenreH okini) Hemece Typomeparop Illaprra xepcerinren MekeHkail OOWBbIHIIIA
romTamMeH kioepreH kKyHHeH Oactam 10 (0H) jKyMBIC KYHI ilIiHAE KaWTapyra MiHAeTTeHedi. AKTiHI KalTapMmaraH,
COH/Iali-aK >KOFapbla KOPCETUIreH Mep3iM iIIiHAe KON KOWJaH IdJelidl 0ac TapTyIbl YChIHOAFaH jKarmaina, AKT
TypareHT KaObUITaFaH >KOHE KOJ KOWFaH OonbIn ecenTenedi. by skarmadina TypareHTTiH OoJjialliakra akTiHIH
Ma3MYHBIHA Jay alTyFa KYKbIFbl XOK. Erep Typoneparop aneKkTpoHs! OT-(aKTypaHbl 3aHHAMaFa COUKeC TOPTIMICH
YKOHE Mep3iMiHJe JKa3bIl OepreH KyHre TypareHT 3JeKTpOHAbI OT-(haKkTypajgap aKaparThIK KyHeciHae OyraTTanFal
xarmaiina, Typonepatop TypareHTTiH OM3HEC ColKeCTEeHAIpY HOMIpiH (3KeKe ColKeCTeHIipy HeMipiH) kepcetmei, 20
xonabry "amymsr" "[" TopkesiHe KeliHHeH e3repTyci3 Oeek caTy OenTiciMeH AIeKTPOH B IIOT-(haKTypa JKa3bll Oepe
ayajpl.
4.12. Erep Typomepatop 3JeKTPOHABIK IIOT-(aKTypaHbl Ka3blll OSpreH KYHre 3aHHaMmara CoWKec Mep3iMmIie JKoHe
Toprinmen TypareHTTi BJIEKTPOHIBIK IIOT-QaKTypalaplblH akMmapaTThIK JKyieciHae OyraTraraH jKarnaina,
Typomeparop "I" keltinri Ty3erynepci3 Oemmiek caymaaa caty" Topke3iH "amymsHbIH" 20-xkonsiHAa Oenrici 6ap
TypareHTTiH Ou3HEC coliKecTeHAIpY HOMIPiH (3keKe ColKecTeHAIpy HOMIPiH) KOPCETIIeH AIEKTPOHIBIK MIOT-(PaKTypaHbl
a3kl Oepe ayajpl.
4.13. Tapantap TOKCaH CailbIH ©3apa ecell anbIPHICYIap bl CATBICTHIPY aKTICiHE KOJ KOAABL. TypareHT Koi KOWBUIFaH
e3apa ecen albIPhICYIIapAbl CaBICTRIPY akTiciH Typoreparopra Koama-Koi ainfraH KyHHeH Oacrtam (TypareHtTiH ke3
kenreH okini) Hemece Typoneparop LllapTTa kepceTiireH MexeHKail 00ibIHIIIA TOIITAMEH KibepreH KyHHeH Oacrtan 10
(oH) ’KYMBIC KYHI imIiHIe KalTapyFa MiHAETTeHEIl. AKTiHI KalTapMaraH, OFaH KOJ KOWMaraH, COHAal-aK >KoFrapblia
KOPCETIIreH Mep3iM IMIiHAe akKTire KOl KOKJaH Ioyernai 0ac TapTyabl YChIHOaraH jkarmanna, AkTiHi TypareHT
KaObUIIaFaH JXOHE KOJ KOWFaH OoJbin ecenteneni. byn sxarmaiina TypareHTTiH Oojamakra AKTIHIH Ma3MyHbIHA 1Ay
alTyFa KYKBIFbI XKOK.
4.14. Oceiven Typarent Typomepatop anapiHaars!l TypareHTTiH Ke3 KelreH Oepelerin eTeyre TOIeHreH OTiHIMaepaeH
KaHJail 1a Oip COMaHBI eCeNTeH IbFapyFa Kemicim oepeni. by perre Typoneparop TypareHTke coMaHBI ayBICTHIPY
TypaJisl Xxabapiama xioepeni. MyHaii ecenTeH mwblFapbulrad xxaraaiiaa Typarent Teneren OTiHiM TesieHOEreH OOMIbI
€CenTeNe Il XKoHe 0J1 OOHBIHINA KBI3METTEP KOPCETITMEH .
4.15. TypomepaTop/IbIH KIHOCIHEH XoHe / HeMece TypareHT OpoHIaraH >KOHE TOJIETeH e3re e cebernrep OOWBIHIIA
KaHOail na Oip TYpHCTIK KbI3METTEp YCBHIHBUIMAaraH karaaiaa, Typomeparop TypHCTIK ©HIMHIH Mep3iMi asKTajFaH
KYHHEH OacTar xoHe TyponepaTopablH koHe/HeMece TYPUCTIK KBI3METTEpl *KeTKi3yiiiepain TypareHTTiH kaz0ama
Taja0bl HETI31H 1€ HAKThI )KYMCAJIFaH MIBIFBICTAP/IbI, aUBIIITYIIAapAb! (0ap OOJIFaH XKaFqai1a) yeTam Kajbll €CeITeyACH,
MUHHMU3aNusaaH (OonraH xaraariaa) keiin 30 (0TbI3) *KyMbIC KYHi imiage TypareHTTeH ajablHFaH OChl KbI3METTEPIiH
KYHBIH COHFBICHIHBIH OaHK WIOTbIHA KadTapyra MiHAerTeHeni. byn perre Kasakcran PecnyOnukacblHIaFbl
JKOHE/HeMece yaKpITIIa OONAaThIH eJjieplieri axyall MeH elieyili e3repicTep/i ecKepe OTBIPHIN, aKiiadaid KapaKaTThl
Karitapy Mep3iMiH TyporepaTop Oip»aKThl TOPTIIIIEH 63repTyi MYMKiH.
4.16. TapanTap akuuoHep:ik KbizmerTep OoiibiHmIa (Typoneparop Teaemci3 KockaH) KaiTapy TypareHT akinOHEpIIiK
KBI3METTI aJIbIll TaCTaFaH af/1aii/ia TYpPUCTIK ©HIMHIH KYHbI ©3TepMEHUTIHIH Koca ajFaHaa, Oipak OHBIMEH IEKTEIMEH,
emI0ip JKaraaiaa )Kypri3iIMEHTIHIH KEJIiCTi.

5. TapanTapAbIH KayanKepIIiTiri.
5.1.  Ocw Illapt OoliplHIIa KaOBUITAaHFaH MiHAETTeMeepAi Oy3FaHbl HeMece THICIHIIE OpbIHAaMaraHbl YIIiH
Tapanrap Kazakcran PecryOnikachbIHBIH KOJITaHBICTAFbl 3aHHAMACBIHA COMKEC KayarThl O0IaIbl.
5.2. Typarent TyponepaTopFa YCHIHBUIATHIH MOIIMETTEP/IH JYPBICTHIFbIHA JKayanThl Oonazsl. [IIbIHIBIKKA colikec



KEeIIMENTiH, He OypMaslaHFaH, TOJBIK €MEeC MAJiMeTTep OepiireH He MyHJAald MalliMeTTep YaKTbUIbl OepiimereH
xkarmaiina Typomeparop TypareHTTIH OCBIHIAW oOpeKeTTepiHeH (OpEKETCI3MITiHeH) TYBIHAAaFaH JKaFBIMCHI3
cajgapiiap YIIiH jKayanTsl OOJIMaiIb.

5.3. TyponepaTtop TypuUCT TypAbl YHBIMOACTBIPY YIIiH YCHIHATBIH KY>KATTapAblH TYIHYCKAIbBIFbI, AYPHICTHIFHI,
KOJIaHbLTy Mep3iMi, macmoprra JKCH Gomysl sxoHe T. 0. YIIIiH, OCHI XaFnaiiaapra 0alIaHbICThl OapIIbIK BIKTHMAI
cajgapiiap YIIiH jKayanTbl OOJIMaiIbI.

5.4. TypareHT TypHCT YIIiH TypIbl yibIMaacteipyFa xxoue [aprTeiy 2.3.7., 2.3.12 TapMakTapblHa COMKec OapIbIK
KaXXeTTi KyKaTTapIbl peciMaeyre OaiaHbICThl OapIIbIK Macenesep OOMbIHIIA alIbIH aja HyCKaMa XYpri3yre kayamnTbl
Oonasl.

5.5. lapr GotibiHIIa Tesey TopTiOi MeH Mep3imuepi Oy3binFaH xarmaiiaa Typarent TypornepaTopra Mep3iMi ©TKEH
opOip KYHTI30eIiK KYH YIIiH Oepemiek coMackiHbIH 0,5% Memepinae eciMITyIT ToIeH/Ii.

5.6. TypomepaTop kiHoyi OoJifaH >KaFdaiiia TYypIblH KypaMblHa KIPETiH KBI3METTEPAl YaKThLIbl *KOHE TOJIBIK
KepceTyre jxayanTthbl Oonanasl. Typomnepatop TypareHTke Toyenai emec cebentep OoiibiHIIa ockl 1llapT OoiibiHIIA
caThIll aJbIHFaH BayyepMEH TYpPHUCTIK KbI3METTEp KepceTyleH Oac TapTKaH jKaFAaia, COHFBICH TyporepaTtopaan
LIBIFBIHAAPABI OTCYAl Tajam eTyre KYKbIJIbl.

5.7. Typarent TypomnepaTopra OepiireH akmapaTThIH JYPHICTHIFBIHA TOJIBIK, XKayar Oepelli )koHe TyphcTep, YIIiHII
TYIFajgap koHE T. 0. TapamblHaH JAaylap TYybIHIAFaH >Kafjaiaa, Aypbic eMec akmapaT YChIHyFa OaiIaHbICTHI
TyponepaTopablH MIBIFBIHIAPEIH OTCHII.

5.8. TypomnepaTop TypHUCTi >XOHE OHBIH OarakplH TachIMajjiayFa (TachMaijayra) OaMJIaHBICTBI MOH-XKaiap
OOHBIHIIA (PEHCTIH TOKTATBUIYBI, PEHCTIH KEIIiryi, KoMK KypajblH OepyHiH KeIlliryi, MapmpyTTbIH MaKOypi
e3repyi, YIIy YakKbITBIHBIH e3repyi koHe T. 0.) Taceimannmaymbsl yuriH xayantel 0onmaiasl, TypareHnt (Typucr)
KaObUIaHFaH pAciMIEpii CaKTail OTHIPBINI, 3aHHAMAara COMKeC JKOHE OCNTriJIeHreH Mep3iMie Tikesei
Taceimanpgaymbira He Typomeparopra (TajmamTel TachIMaNJayIllbiFa KalWTa OaFbITTay YINiH) IIAaFbIM YCBIHYFa
MIHIETTI.

5.9. Typomnepatop TypHCTIH pelCKe KeNIirim KenreHi YIIiH jkayanm OepMeni — XaJablKapalblK percTepre TipKemry
aBHaOMIIETTEe HEMece MapLIPYTTHIK TYOIPTEKTE KOPCETUITeH YIIIy YaKbITHIHAH 3 caraT OYpbIH OacTanasbl.

5.10. Typoneparop kemy BU3achlH OepyAeH 0ac TapTKAHBI )KoHE/HEMece TYPHUCTKE BU3aHbI YaKThLUIBI OepMereHi YIIIiH
He TypurcTKe eniH MEMIIEKETTIK OpraHaaphl KipyIeH 0ac TapTKaHbI YIIiH kayanTsl OonMaiasl. Busa 6epynen 6ac
TapTyFa /HeMece BU3aHbl YaKThUIbI Oepmeyre He TypHcTke eniMi3iiH MeMJIEKETTIK OpraHiaphl KellyieH 0ac TapTyFra
OaimaHbICTBl OapibIK MWbIFbIcTapabl Typarent / Typuct keTepeli xxoHe TypornepaTop THICTI TalanThl MaJIiMACTeH
KYHHEH OacTan KyHTi30emik 3 (ym) KyH imiaae TypornepaTopIsIH OIBIFBICTAPBIH OTEHII.

5.11. Typoneparop 0oy eniHiH aymarbiHAaFbel Oerae Gupmanapnan TypucT e3 OeTiHIIE TalChIPhIC OEPTeH KoHe
TOJIETEH KOCHIMIIA KbI3METTEPIiH (dKCKypcHusuiap, TpaHcdepTTep, TYpy KardalJapblHbIH €3repyi) camachl MEH
TeJIeMi YIIiH )KayanThl 00IManIbI.

5.12. Typomepatop TypucTiH KOCBHIMIIA INBFBIHAApFa (TYpy IIAPTTAPBIHBIH ©3Tepyi, OKCKYPCHSIBIK
OarmapmaManap, TpaHchepTTep >XKoHE T. 0.) oKeNm COKKaH KbI3MET KOpCEeTy HIapTTaphIHBIH Ke3 KelreH aepoec
e3repyiHe, CoHIal-aK 00y eNliHJeri TYPHUCTIH MapTTapMeH KelliCireH MapTTaH ThIC KIIHEHTTEPre KbI3MET KOPCeTy
MIOTTAPBIH TOJIEYiHE JKayanThl OOIMaNIbI.

5.13. Typwucrri cakTanasipy "TypucTi MiHACTTI cakTaHbIpy Typaiisl" Kazakcran Pecriyonmukachiabi 2003 sxputest 3 1
xentokcannarbl Ne 513-I1 3anpina coiikec kyprizineai. TyparenT TypucTeH cakTaHABIpyFa KeJiCiM alyFa »oHE
Typuctke cakTaHOplpy cepTHGUKATBIH OepreHre MAeiiH JepeKTepHiH AYPBICTBIFBIH JKOHE CaKTaHABIPY
cepTu(hUKATHIHBIH AYPBICTHIFBIH TeKcepyre MiHAgeTTeHeAl. CaKTaHABIpYAbIH OapilblK MIAPTTaphl MEH CaKTaHABIPY
TOJIEMiHiH MeJIIIepi CAKTaHbIPpY cepTH(UKaThIHAA KopceTinreH. CakTaHIbIPY JKaFJaiibl OacTalaFaH Ke3/e CAKTaHIbIPY
TeneMiHIH Memepi (mekTi Memmepi) TyprcTi MIHASTTI CaKTaHIBIPY MAapTHIMEH (CaKTaHIBIPY CepTH(HHUKATHIMEH)
oenrinenren. TypomnepaTrop cakTaHABIPYIIBIHBIH jKayalKepIITITiHIH IMIEKTI KeJIeMi achIll KETKEH JKaFaaiaa sKkayanThl
OOJIMaMIBL.

5.14. Typonepatop TypareHTTiH TypUCTEpiHiH €HCEPIIMENHTIH KYII MOH-KaiIapbIHBIH SPEKETi callJapblHaH casgxat
JKacaraHra JIeHiH HeMece OHBIH OapbIChIHIA KEITIPreH 3aiajibl YIIiH, aTall aiTKaHaa, TYPUCTIK KbI3MET KOPCETYTe
apHaJFaH MApTTHl OpBIHAAY MYMKiH OoilMaraH jkarmaina, TapanTapIblH epKiHe Toyesci3 MoH-Kaiaap OOHBIHIIA
TyBIHAAFaH, oapAsl TapanTapablH akblUIFa KOHBIMABI SPEKETTEPIMEH K00 MYMKiH O0JIMalThIH ((Opc-MaskOpIBIK
MOH-Xainap) (TeK OHJal FaHa eMec) TaOuFH armarrap (Jkep CiNKiHICI, Cy TAaCKbIHBI, OpT, )KaHAPTAy aTKbLIAYBI HKOHE
T. 0.); KONIKTETI epeyinep, Ke3-KelreH CUMaTTaFrbl dcKkepH apekerTep; Kazakcran PecnyOnuKachbIHBIH jKOHE IIET
MEMJIEKETTEpIiH YOKUIeTTI MEMJIEKETTIK OpraHaapsl LIemiMiHIH KypT e3repyi, ocsl Illapt OoiibiHma
MiHJETTEMENEPAiH OpbIHIATYbIHA KeJepri KenTipeTiH oyexaimapmarel KarmmanmapasiH esrepyi; Kaszakcran
PecryOnuMKachIHBIH, JKOHE THICTI IIET MEMJICKETTEPiH KOIIi-KOH CcascaThl cajachlHAArbl Karuaajgap MEH
KaFUAaTTapAblH ©3repyi; caJblKTap MEH e3re A€ MIHAETTI TeleMAEpAiH KYpPT ecyi >koHe T. 0. »armailiap yuiiH
JKayarnTsl OOJIManIbL.

5.15. Typoneparop 6oy eni OmniriHig TypHCTKe KaThICTBI ic-opeKeTTepi YIIiH, OHBIH ilIiHae, Oipak, erep MyHIak ic-
opekerrep TypucTepaiH KaHmah fga Oip Kelly KyKaTTapbhIHbIH OOJIMaybIHAH YKOHE/HEMece AYPHIC peciMaeIMEYiHEH,



oJlapAbIH KYKBIK TOpTiOiH Oy3yblHaH HeMece alfHalachIHIAFbUIapFa ajJaHJayHIbUIBIK TYFbI3ybIHAaH (OHBIH iLIiHJE
AJKOTOJIBMIIK HEMeCE ECIpTKUIIK Mac KYHiHIEe) TybIHIaca HeMece KOFaMIBIK TOPTINTiH 0acka epexenepin 0y3y,
eCIpPTKiHI, Kapyabl ’oHe OacKamappl cakTay, TaChIMaliay, TapaTyhl YIIiH 00Ty eliHiH OWIIK opeKeTTEpiHe KayanThl
OonMaiinel. TypuCT KelreH enieH AenopTalusUIaHFaH KarJaiaa olapra OHbl ©TKi3y OOWBIHIIA OapibIK IIBIFBICTAP
teneneni He Typarent Typonepatopra Typucti genoprauusinay paciMine OaillaHBICTBI OapIIbIK MIBFBICTAPIBI TOIBIK
KeJieMJie eTeH .

5.16. Erep KP xoHe THicTi mIeT MEMJIEKETTEPAiH KOIIi-KOH cascaThl cajacblHaa TypUCTTiIH KaTaH OeNrijleHreH
MeXelli MyHKTTE XKoHe KaTaH OCNTiIeHreH yaKbITTa 00ysl Kke3aeice, Typoneparop TypareHTTiH TypucTKe OepreH
MOJIIMETTEPiHIH, OHBIH IIIiHJIE 00Ty eNliHeT] HAKTHI MEXEeN MyHKTI TYPalibl MOJIIMETTEP IiH IYPBIC YCHIHBITYbI YIIiH
XKayanTbl O0IManbl, OYJI TaIanThl Oy3FaHbl YIIiH Kayankepininaik TypareHTTe 60mabl.

5.17. Tapa3buiayra GepiiMereH KYKTi TacbIMaJliay ’KoHE caKTay YIIiH )ayankepiigik TypucTKe sKyKTenemi.

5.18. Typoneparop TypareHTTiH xoHe/HeMmece Typuctin Kasakcran PecmyOnnkachiHbIH 3aHHaAMachiHA HE 00JIaThIH
eJNJIIH 3aHHAMAChIHA KAWIIbl KeJIETiH OpeKeTTepi YIIiH KayanThl 00IManIbL.

5.19. Typomepartop, erep Typuct Kazakctan PecmyOnukachlHBIH IIeKapa KbI3SMETTEpI apKbLIbl HEMece Kipy
eJJICPiHiH IIeKapa KbI3MEeTTepl apKblIbl KaHIal 1a O0ip cebenTepMeH: OOpBIIKep->KeKe TYJIFaIapaAblH, OOphILKep-
3aHJIBI TYJIFaHBIH JIaya3bIM/Ibl aIaMJAPBIHBIH IIBIFYbIHA/KIpYiHE MIEKTEY/, 131ey e )KYPreH aJamMmIap/IblH MIBIFybIHA
TBIMBIM cayJbl, COT OpraHJapbl MEH COT OpBIHAAYIIbUIAPbl KOWFaH MIBIFYyFa/Kipyre IIEKTEyiH *oHE T. 0. Koca
anFaHna, OipaK OJapMeH IMIEKTEeNIMEW, KipreH eNep/liH IIeKapa KhI3METTepi apKbUIbI KiOepiIMereH jkarmanaa
JKayarnThl 00JIMaiIbI.

5.20. Typomeparop Kbi3MeTTepiH TYPUCTIH OCBHI KbI3METTEP Typajbl CYOBEKTHUBTI YCHIHBICHIHA COHMKEC KeaMeyi
yuriH xayar 0epmeiini. TypareHT Typ/isl pecimuey (eTiHiM Oepy) OacTaiaranfa AeiiH TypUCTI Ty pIbIH KypaMbl, OHBIH
canaJblK CUIIaTTaMallapbl Typalibl, OHBIH iMIiHAE, OipaK OHBIMEH IIEKTeIMeN, KOHAK Yi Typajibl, KOHAK YH YCHIHATHIH
KBI3METTEp Typaibl OapbiHIIa Xabapaap eryre, TypuctepaiH QoTocypeTTepiH, MiKipiepiH koHe T. 0. KepceTyre
MiagerTeHeni. KoHak yiime xoHe/HeMece KOHAK YHIIH >KardaibiHAa OailIaHBICTBI KOPCETUIETIH KBI3METTEPHiH
camacblHa KaTBICTBI OapiblK Tanantapabl Typonepatop TypomnepaTtopasiH HeMece KOHAKYHIIH cepikTecTepi KOHAK
yiize )koHe/HeMece KOHAKYHAe KOPCETIIEeTiH KbI3METTEPIiH carachiHa KaThICThl TypareHTTiH TaJanTapblH pacTaraH
XKarJaiina raHa KaObU1Ial anambl.

5.21. Typomepatop Kazakctan PecmyOnmkachlHBIH Kelli-KOH 3aHHAMAachlH Oy3ymeH OaitmanpicThl Kaszakctan
PecnyOnukachIHBIH pe3HISHTI eMec afaMaapra KeTyAeH 0ac TapTKaHbl YIIiH )KayanTsl O0JIManab.

5.22 TypomepaTop Ke3 KENTeH aypyIbslH >KoHe/HeMece Ke3 KenreH WHQekuusHelH (oHbH imiamge COVID-19
KOPOHaBUPYCTHIK MH(EKLUSICHIHBIH >XOHE ©3re¢ A€ aypyjlapAblH) TybIHIAyblHa >XOHE/HEMEce aTalfaH aypyFa
XKoHe/HeMece MH(peKIHsFa OaillaHBICTBI eMJIEyTe KoHe/HeMece OHANITYFa OalIaHbICTHI TYPUCTKE XKoHE/HEMECe 03T
Tanceipsic GepyIIire KenTipiiareH 3alaiablH Ke3 KeIreH TYpiHe KayanTsl O0IMaiIb.

5.23. Typomneparop omapma COVID-19 kopoHaBHPYCTHIK HH(EKIUACH XOHE ©3Te A€ aypyiap aHBIKTaFaH
XKarjaina 6oy eni OMJITiHIH TypUCTEepre KaThICTHI ic-opeKeTTepi YIIiH KayanTsl O0JIManIbI.

5.24. Typomneparop Typarentrtin (Typuctin) angeiHna TypomeparopabiH Oakpiaay aiiMarblHa KIpMEUTIH Oapiibik
OY3YIIBUTBIKTAp MEH MOH-)KaWIapablH, OHBIH IMIiHIe, OipaK OHBIMEH MIEKTeNMEH, TypAbIH TOKTATBLIYBIHA, KECTEHIH
Oy3bUTYbIHA, MO/ICHU-OMBIH-CAYBIK, )KOHE SKCKYPCHSUIBIK OarnapiaMaHblH OY3bUTybIHA OKell COKKAH MOH-KaimapabiH
calapblHaH TYBIHAAFaH IIBIFBIHAAPEI MEH ©3T¢ JI€ KaFbIMCBI3 CAJIAapIIaphl YILiH XKayanThl O0JIMaiIbl, COHBIH iLIiH/E
MBIHAIall JKaFjaiyiapaa: KoJaichl3 THAPOMETEOPOIOTHSIIBIK JKaFqaiiap, OHbIH 1IIiHAE TYMaH, Naybll, TypAaH eTy
ayJaHBIHAA NaybUINBl €CKepTy JKapusiay, Cy JCHIeWiH Typ Oarmapiamachl OOWBIHIIA KAyilci3 eTyre MYMKIHIIK
OepMelTiH Oenrinepre NeWiH apTThIPy HEMECEe TOMEHIETY, aFblH KbUIJAMJIBIFBIH KOHE ©3re JIe MoH-Kaullapabl
VIIFanTy.

5.25. TapanTap MBIHAIapFa >KayamnThl eMec:

- GarakIIpIH CaKTaJyBbl;

- TypHCTiH KYHABUIBIKTApbl MEH KYKATTaPbIHBIH CaKTATYhI;

- TypucTke KOoCchIMIIIa aKbIFa JKEPTUTIKTI XKEePIe KOPCETUITeH KbI3METTePAIH Carachl.

5.26. Typonepatop TypHUCTiK ©HIMAI H€, )KEPYCTi KbI3MeTTepiH Ae OpoHaayra eTiHimaep OoifbiHma TypareHTTi
(TypuctTi) enre/yakpiTiia OOJNaThIH — eire/eire Keay/KeTy Karuganapbl, BH3aJbIK JKOHE KapaHTHHIIK
dhopMabIBUIBIKTAp Typadbl xabapiaap eTyre kayanThl OonmMaiabsl. TypareHT OapiiblK KaKeTTI epekelepii,
(hopManbABUIBIKTHI IepOec 3epaeieyre )kKoHe TYPHCTTI TOJIBIK KeJeMe )KaHe THICTI Typae Xabapaap eTyre, CoHAan-aKk
OapJIbIK KQKETT1 HbICaHAAp/ bl (OHBIH 1MIiH/IE yaKbITIIa OONAThIH €NAEpAiH CAUTTapbIHAA) TONTHIPYFa, KaXeT OoFaH
JKaraaiia KapaHTUHIIK HeMipiepi OpoHiayFa KoHe T. 0. MiHIETTEHE/I.

5.27. YMPA KaXbUIBIK TYpbI Ke3iHI€, OHBIH ilIiHIe erep MyHal ic-apekertep Typuctepain (KaKbUIapAblH) KaHIaHi
na Olp Kely KyKaTTapblHBIH OOJIMaybIHaH JKOHE/HEMece AYPHIC PEeCiMIEIMEYIHeH, KYKBIK TOpPTIOIH Oy3ysl HeMece
afiHaJIaChIHIAFblIAPFa ajaHIayIIbIIBIK TYFbI3YbI (OHBIH IIIIH/E aJIKOTOJIBAIK HEMECe eCIPTKIIIK Mac KYHiHAE), HeMece



KOFaMJIBIK TOPTINTiH Oacka epexenepiH Oy3y, eCipTKiHi, Kapyabl jkoHe OacKamaplpl cakray, TacbIMajjay, Tapary,
OapiBIK YMpa paciMAEpiH TIKeNeH OphIHIAY Ke3iHAe HYCKAYITBI-THATIH HYCKayJIapblH OphIHAaMay skoHe T.0. TypucTiH
(KaXXBIHBIH) KEMICHAl YChIHY KaFuaalapblH caKTaMayblHaH TybIHAAca, Oipak MYHBIMEH IIEKTEIMEH, OapaThiH CIIiH
ounirinig YMPA KaxbeUbIK Typbl Ke3inae TypucTke (KakblFa) KaThICTBI ic-apeKeTTepi yiiH TypomnepaTop *ayanTsl
6onmaiinel. Typuct (kaxsl) Cayn Apabusicel KoponpairiHeH nenopranusiianFaH sKaFaiina, ol JemopTalusHbl 0TKi3y
OolibIHINIA OapiblK MIBIFBIHAAPABI Tejekmi Hemece Typarent Typomepatopra TypucTi aemopranusiay paciMiHe
OaimaHpICTBl OapibIK LIBIFBIHAAPABI TONBIK Kenemzae orteiai. Typarent meH Typuct (kaxsl) TypomeparopablH
TyparenttiH xone/Hemece TypHCTiH (KaXXbIHBIH) KiHOCIHEH MEKKEH OapJibIK IIBIFBIHAAPHIH 6Teyre MiHACTTCHE/].

6. layaap MeH kerdicneyuriikrepi menry.

6.1. Tapanrap apaceinaa Lllapt OoiibIHIIA KeMiCHSYIIUTIKTEp TYbIHAAFaH JKaFJaia Tapanrtap >KaHKalabl KaFaanlabl
HICIy YIIH 6ap Kymi-xirepid cananel. IllapT jxa3baiia marsIMIapMeH ajiMacy KoHE IarbIMJIapra jkayanrap Oepy
ApKBUIBI AayJIapabl MICITY Il KO3ASHII.
6.2. Typarent onapxsl keitinHeH Typomneparopabia TaceimManaaymbira HeMece TyporepaTopablH CepiKTeCiHe YChIHYBI
YIIiH mareiM OepreH >kardaiiga, Mep3iM Typ asKTalFaH KYHHeH Oactam KyHTi30emik 10 KyHHeH acmayfa THiC.
[arpivra: TypHCTIEH jKacallFaH MAPTTHIH KOIIipMeci KoHe casxat 0apbichiHaa TypUCTiH KENTIpreH HaKThI 3a1alibiH
pacTalThIH KYKaTTapablH KelIipMenepi Koca oepinesni.
6.3. Erep Tapanrtap apackiHIaFbl KeTiCISYIIITIKTEP KETicCo3ep KOIBIMEH KOHE Hapa3blIbIK TOPTIOIMEH KOWbIIMAca,
onap AIMaThl KaJachbIHBIH MaMaHAaHABIPBUTFaH ayAaHapallbiK SKOHOMHKAJIBIK COTBIH/IA IIEIILTYTe KaTa bl

7. 3anangapasl, eciMnyiiapabl KIHe YCTaN KAJIyabl eTey.
7.1. Typoneparop mapTThl OpbIHAAMAaFaH HEMece THICiHIIe OphIHAaMaraH xaraaiaa, Typarent maptTsl Kazakcran
PecnyOnukachIHBIH 3aHHAMACBIHAA KO3/ICITSH MIapTTap/a )oHe TOPTIIIeH 0y3yFa KYKBLIBL.
7.2. TypareHT oTiHIMHEeH Oac TapTKaH (KYLIiH >KOWFaH) jkaraaiina, on TyporepaTopFa moT OepiireH KYHHEeH Oacran
3 JKYMBIC KYHI ilIiH/e MBIHaIall COMaIapabl TOICHI:

- TypnsiH Gactamy KyHiHEH 26 KYH OypbIH (KOca anFaHza) )KoHE OJlaH KeIl YaKbIT OYphIH (TypIbIH OacTainy KyHIH
KOHE TYpPIBIH >KOWBUTY KYHIH KOCIaFaHAa) KYLIIH Ol Ke3inae — opOip eriHiM ymin 10 000 TeHre, coHmaii-ak
TyponepaTopablH HAKTHI IIEKKEH IIBFBICTAPBIHBIH COMACHI.

- TypAbIH OacTaiy KYHiHE AediH (TypAblH OacTaimy KYHiH >KOHE TYpPIBIH JKOMBLTY KYHIH KocmaraHna) 21 KyHHEeH
Oacram 25 KyHTi30eIiK KYHTe AeWiHT1 Ke3eH e KOWBLIFaH Ke3/1e - TYp KYHbIHBIH 10% - b1, coHaii-aK TypomepaTtopabiH
HaKTHI IEKKEH IIBIFBICTAPBIHBIH COMACHI.

- Typneig OacTairy KyHiHe JeiiiH Koca anraHna 15 kyHaeH 20 KyHTI30emiK KyHre Aeiinri ke3eHe (TypaplH OacTary
KYHIH XOHE TYpIbIH >KOWBLIY KYHIH KOCIIaFaHAa) KYLIIH JKOK Ke3iHze - Typ KyHbIHBIH 30% - bI, coHman-ak
TyponepaTopblH HAKTHI IIEKKEH IIBIFBICTAPBIHBIH COMACHI.

- Typmerg 6acrany KyHiHe AeiiH (TypAblH OacTany KYHIH JKOHE TYPABIH KOWBUIY KYHIH KocmaraHna) 10 KyHHeH
Oactan 14 kyHTI30enik KYHre AEHIHIT Ke3eHIe KOHbUIFaH Ke3ne - Typ KyHbIHBIH 50% - Ha neiiH, coHmai-ak
TyponepaTopablH HAKTHI IIEKKEH IIBFBICTAPBIHBIH COMACHI.

- Typmpx Gactany kyHiHe feiin 0 kyHHeH 9 (Koca anFaHza) KYHTi30eliK KyHre JeHiHTi Ke3eH e )KOMbUTFaH Ke3/e —
TypasiH KyHbiHaH 100% - Fa geiin (TypablH O6actaimy KYHI MEH TYPABIH XKOWBLTY KYHIH KOCMaraHZa), COHAan-ax
TyponepaTopAblH HAKTHI IIEKKEH IIBIFBICTAPBIHBIH COMACHI.

TypnsiH Oactany KyHiHe AeiiH KyHTi30emik 0-m1eH 25 kyHre AediHTi Kke3eHae (TypAblH OacTaimy KYHiH jK9HE TYpPIbIH
KOWBLTY KYHIH KOCITaFaH/a) TYPAbIH KYIIIi XKOWbUTFaH Ke3e TypomnepaTop »KoFapblia KepceTUIreH coMmanapan 0acka
OTIHIMII YHBIMAACTHIPFAHbI )KOHE OHBIH KYIIiH KoiFanb! yirid 25 000 TeHre MemmepiHe MBFICTAp COMAChIH YCTaIT
KaJyFa KyKbUIbI.

Kipy xynzaepi xoHe TypabiH Oactamy kyHmepi "Epre Oponmay" maptrapbl OoitbiHIa koHE "JKoFapsl MaychiMra'
(Mepekenepre) TYCKEH 3KCKypcHsUiap, TUHAMUKAIBIK Typiap, MICE, GDS typmap, kpyw3mik Typiap OOHBIHIIA
OpoHIanFaH Typiap oJlapAblH KYIIiH jKOiFaH KyHiHe KapamacTad Typ KyHbIHBIH 100% Memnmepinae coMa ycTaiabl:
- YKaHa XBUIIBIK Ke3eH 25 )KeNTOKCAaHHAH 5 KaHTapFa JIeHiH

- Haypei3 18 naypei3gan 28 HayphI3ra neiin

- PoxpectBo 20 xenTokcaHHaH 25 jKENTOKCAHFa JCHiH XKoHE 5 KaHTapaaH 12 KaHTapra JAciiH

- Kpitaii XKaHa KbLI1bI

- Pamazan

- [Tacxa

- MawmsIp Mepekenepi

- MekTen geManbIChIHbIH Ke3eHAEPI.

- "Epre 6poHmay" aKiuscel

- MICE (TonThIK Typ:ap, KOpIOPAaTUBTIK JKapbIcTap, S-TeH >KOoFaphl HOMipiepAi OpoHaay);

- Kpymszix typmnap

- Junamukaneik Typaap sHemece "DYNAMIC", GDS typmapsr.

- Epexkiire ToneM yxoHe KYIIiH KOO MapTTapbl 0ap KOHAK YHJIep.



7.3. GDS xyiieciHig Typnapsl OoiibIHIIa aBHaOUIETTEp (TYpaKThl peiicTepe aBHaduIeTTep i naiianaHaTbH Typiap)
KYIIIH >KOWFaH Ke3Jle KENTIPUITeH MWIBIFBICTApIbl YCTall Kaly aBHAKOMIIAHMs KarujajapblHAa ColKec >Xy3ere
achIpblIaJIbL.
7.4. Ke3 kenren comansl Teneyi keuriktipreni ymin Typarent Typomeparopra TesieM Mep3iMi 6TKEH 9pOip ToyIiK
yiiH OepemeKTiH xanmbl comackiHblH 0,5% wMemnmepinae eciMmyi Teneyre MminmerteHeai. Ocbl IllapTka coiikec
TypomnepaTopaplH ecen albIphICY MIOTHIHA aKia Kapa)aThl TYCYl THIC TOYIIKTEH KEeHiHT1 TOyliK TypomepaTopasH
€Cell alibIphICy MIOTHIHA aKIIa TYCKEHre IeHiH TeIeMIl KeUIKTipy Toyiri OOJbIN ecenTemnei.
7.5. Typarent TyponepaTopfa OChl IIAPTTHIH OY3bUTYbIHA OalIaHBICTHI KaHJal da Oip YILIiHIII TYJIFara HeMece
OHBIH MYJKiHE KENTIpUITeH IIBIFBICTAD MEH 3anajjap Hemece TypareHT, OHBIH Jiaya3bIMIBI ajaMJapel,
KBI3METIIIJIEPI HEMece KbI3MET KOpCETYII MepCoHall TapanblHaH KaHaai a1a Oip abaichi3ga oapeKeT €Ty, ko 0epy,
KacakaHa HeMece JYPhIC eMec oKUK €Ty callapblHaH KeJATipUIreH 3ajangapabl TONbIK KeJeMIe oTeyre MiHJeTTi.
7.6. TypakTsl OJIOKTBIK peiicTepie aBuaOUICTTEP Il Ak 1ajlaHaThIH TypJiap OOMBIHINA aBHAOUIICTTED KOUBLIFAH Ke3/1e
KENTIpUITeH MIBIFBICTApbl YCTam Kany TyporepaTopibslH KarujanapbiHa koHe ochkl [llapTka colikec xysere
aChIPbLIA/IBL.
7.7. TypakTbl OJOKTBIK peiicTepae aBuadbuIeTTepAl naiinanana oTelpbin, LlleHren aiiMarbiHa Typiapra Kipy BU3achIH
OepymeH Oac TapTKaH jkarnmaiga, TypomepaTop opOip aBHAOWIET YIIIH HAKTHl KYMCAIFaH MHIBIFBICTAP COMAChIH
YCTaWbl.

8.Epekme maprrap.
8.1. Erep Typoneparop ockl [llapt OofibiHIIa 63iHE TAyeN i eMEC MOH-Kaiaap OOWBIHIIIA MiHICTTEMEIEP I OPbIHIAM
ayMaraH arjaiia (TachIMaIayIIbIHBIH 9ye KEMECiH, SKUIaXpl OepMeyl, 0acka MEMIICKETTEp/IiH ayMaKTapbIHBIH
YIIBIN 6TyiHE PYKCATTBIH OOJIMayhl, dyexaiyapa aBUAOTHIHHBIH OOMaybl, aya paibl >Kargaiiaapsl >koHe T. O.),
Typarentr TypomnepaTopMeH Oipiecin, OHBIH KiHOCIHEH TyBIHIAFaH YIIIHINI Tapamnka HapasbUIBIKTap MEH Tajarl-
apbI3aap KOSIBL.
8.2. Kazakcran PecrryOnmkacel 3aHBIHBIH TaIalITapbIH eCKepe OTHIPHIT, ockl [llapTka TypareHT Ko KO0 apKbUTBI
"Jlepbec mepekTep koHE onapsl Kopray Typaibl”', TyporepaTropiaslH TypUCTEp alIbIHAAFEI 63 MiHACTTEMEIEPiH
opeIHIAybl yiniH TypomepaTopfa OHBIH JepOec OepeKTepiH >KoHE TYPUCTEPHiH MKEKe TYIFalapbhlHBIH aepoec
JIEpeKTepiH OHIeyTe KeNiCiMiH pacTaiIbl )KoHe YChIHaael. TypareHT Typoreparopra OepiireH Hemece OepiieTiH Ke3
kenreH nepbec nepekrepain Kazakcran PecnmyOnukachlHBIH KOJIAHBICTaFbl 3aHHAMACBIHBIH TajalTapblHA COWKEC
3aHJIBI TYPAC aJbIHFAHBIH XoHe TypareHTTIH MaialaHybIH1a OONYBIH KyaJlaHABIPA/IbI KOHE KEMIIIK Oepei.

8.3. Typarent TypomnepaTopIbIH TYPHCTKE Ke3 KeNTeH KbI3METTEPIi YIHBIMAACTHIPY JKOHE YChIHY MaKCAThIH/IA, OHBIH
imiHme oxapApl MaifaaHy jKOHE TapaTy, e3repry, Oepy Hemece KaszakctaH PecrnyOnnKachbIHBIH KOJIaHBICTAFbI
3aHHaMAaChIHJIa KO3JICreH JKaFaaiiapa oJlapra YIIIHIII TYJIFajapra KOJ JKETKi3y YIIiH JKOFapblja atajraH nepoec
nepektepai Typormeparopra ofaH api eHaeyre Oepy VImiH, coHmaii-ak TypomepatopmsiH TypHCTKe Ke3 KenreH
KBI3METTEPIl YChIHYBI, COHAai-aK TyporepaTopIslH OH/ey YIIiH AepOec AepeKTep Il YIIiHII TyJFaiapra Oepyi yiriH
0apIbIK KaXXETTi KYKBIKTBIK HeTi3llepi Oap ekeHiH Kyananaplpanbl. TypareHT TypareHTTiH aTaiafaH KemiIgiKTepAi
Oy3ybl canapblHaH TybIHIAFaH MYJIKTIK 3USHABI TyponepaTopra eTeyre MiHACTTCHE]].

1. IIapTTHI 03repTy KIHe 0Y3y TIPTiOi.
9.1. Ocpl Lapt exi Tapan KoJI KOWFaH COTTEH OacTam KyLIiHe eHell doHe KYHTI30eTiK KbUT iIiHAe, ajl e3apa ecel
aitpIpbIcy Oedmirinae - Tapanrap MiHAeTTEMeNEp i TOIBIK OpbIHAAFaHFa ACHIH KOJIIAHbLIAIbI.
9.2. Ocsr llapTka GapmibIK e3repicTep MEH TONBIKTHIPYJIAp, erep ojap jkaz0arma Typie jkacajca jKoHe €Ki Tapam KO
Ko¥ca, )KapaMIbl 00JIa b,
9.3. Tapanrap IllapTTel Oy3y Typaibl ka30ama KeliciMre KOJ KO apKbUIbI e3apa KeliciM OoiibiHmma IlapTThig
KOJIZTAaHBUTYBIH TOKTATA AJIa/Ibl.
9.4. IllapTTeI OY3y Typaisl xabapiiaMa ekiHmi Tapamka jkaz0amra Heicanma, lllapt Oy3pUIranfa JaeiiH Oip aimaH
kemrikTipinmeit Oepimyre tumic. Typarent Ilapt TokTareFanfra aedin TypomepaTtopMmeH OapiblK e3apa ecemn
albIpbICyap/bl asgKTayFa MiHACTTI.
9.5. Typomepatop 6y Typansl Typarentti IlapTThl Oy3y KyHiHE AeHiH KyHTI30emk 1 (6ip) KyH OypbIH Xabapmap eTy
xoibIMeH, Typaredt ocel LlapTThiH Kanmai na Oip TamanTapblH Oy3faH jkafFfaiiga, OHBIH iHIiHIE, Oipak OHBIMEH
miektenMel, TyparenTke Kannai na 0ip meirsicTapabl eremeit, LapTTel opeiHaayaan 6ac TapTyFa KYKbUIBL:
- llIapTThiH 4-06MIMiHIE KOPCETUITCH TOJIEM TIPTiOiH Oy3y.
- TypareHTTiH MiHE3-KYIKBIHBIH aKbUIFa KOHBIMCBHI3JIBIFBL, JOPEKI JIEKCHKaHbl KOJJaHy, TyporepaTop
KBI3METKEPJIEPiHiH aybICBIH KOTEPY KOHE T. 0.
- Typ OarmapiamMachlHbIH, TYpAbIH OacTamy KYHI MEH YaKbITbl, )KHHAy OpPHbI MEH YaKbIThbl, COHAAH-aK OTiHIMIe
KOPCETUITEeH TypJbIH asKTaly KYHi 3 peTTeH apThIK TOJBIK HEMECe iliHapa e3repyi.
- [llapT TanantapbIHBIH Ke3 KEIreHiH 0y3Yy.

2. KopbIThIHABI epeskesep
10.1. Ocsr LapT oHBIH axbIipaMac 0eiiri 0OJIbIN TaOBUIATBIH KOCBIMIIAIAPBIMEH OPBIC JKOHE Ka3ak TUIAEpiHJE €Ki



JaHaza Kacallpl, OpPKAMCHICHIHBIH 3aHJbl KyIli Oipaedi. MoTiHaep apachlHAa COWKeCCi3miKTep OOJFaH Kariaina
KEJiCciM MOTIHIHIH OPBIC TITIIHAETI HYCKAChIHA apTHIKIIBIIBIK Oepiei.

10.2. IIapTTeIH Ma3MYHBI KaTaH KYITHS OOJIBIT TaOBIIaABI JKOHE YITIHII TYJIFajJapFa >Kapys eTyTe KaTHainbl.

10.3. TapanTap e3nepiHiH JepeKkTeMenepi, MeKeHKaiiapsl ska30aliia HeICaH a ©3repreH KYHHEH 0acTarr 5 dKYMBIC
KYHI imiage 6ip-0ipine xabapiayra MiHAETTEHE].

10.4. Ocsl [1lapTka GapiabIK KOCBIMIIIAIAP OHBIH a)KbIpamMac 0eJIiri 00JIbI TaObLIaIbI.

10.5. Ocor IllaprTa pertenmveren Oapiblk karmaiapaa Tapanrap Kasakctan PecnyOnuKachIHBIH KOJNJAHBICTAFbI
3aHHAMACBIH OACIIIBUTBIKKA aJIajIbl.

11. TapanTapabiH AepeKTeMeepi MeH KoJI1aphbl:
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ATEHTCKHUM JOITOBOP Ne K 25
(BVIH arentcTpa)

r. AcTana « » 2025 roma

ToBapuIecTBO ¢ OTPAHUYEHHOI 0TBETCTBEHHOCTHI0 «Touroperator «Kompas»  (mumneH3us o
Typoneparopckoit nestenpbHocTH cepun TO — 634 Ne 0181559), mmenyemoe B nanpHeimeM «Typomeparopy, B JTUIle
I'enepanbHoOro aupexTopa 3aropyiiko AuHel CepreeBHsl, ASHCTBYIOIEH Ha OCHOBAaHUU Y CTaBa, ¢ OAHOM CTOPOHEI, U
MMEHYEMBIN

B JalbHEHUIIEM «TyparenT», B nule
Click or tap here to enter text.
, IEMCTBYIOIIETOHA OCHOBAaHUU , C Jpyrodl CTOpPOHBI, COBMECTHO
nMeHyeMble «CTOpOHBI», a MO0 OTAEILHOCTH «CTOpOoHa», 3aKIIOYMIM HACTOSIIHA ATEHTCKUN JOTroBOp (maiee -
JloroBop) 0 HUKECITICAYIOIICM:

1. IIpeamet norosopa.

1.1. Typomeparop mopydaer TypareHty or mMeHH Typoreparopa OpOHHPOBaHHE W MPOJAXy aBUAOMICTOB Ha
YapTEpHbIE U PETYJSIPHBIE PEICHI, MPOABWKEHHE U Pealn3alHi0 TYPUCTCKUX IPOAYKTOB Typomneparopa, Ha3eMHBIX
ycayr (IpoXUBaHUE W/WIK TpaHcdep, IKCKYpPCUH) coryiacHo 3asBke TypareHra.
1.2. Typoneparop IO HaHHBIM YycIyraMm J€HCTBYeT OT CBOEIO MMEHH 3a CU€T MHOCTPAHHBIX TYPOIIEPaTOpOB U
MapTHEPOB, C KOTOPBIMHU 3aKJIFOUEHBI COOTBETCTBYIOIINE TOTOBOPHI.
1.3. CTOpoHBI TapaHTHPYIOT, YTO Ha MOMEHT 3aKito4eHHs [[oroBopa M B TEUEHHME BCEro CpPOKa €ro JEeHCTBUS

o0mamaroT BCEMH HEO0OXOIUMBIMU pa3pemuTebHBIMA JOKyMEHTaMH, B TOM 4YHCIE IO
OCYIIIECTBICHUIO TypareHTCKOH u TypOIIepaTOPCKON JeSTeNbHOCTH. TypareHT MOATBEPKIAeT, YTO
YBEAOMMJI KOMIIETEHTHBIE TOCYJapCTBEHHBIE OpraHbl O HayaJleé OCYILECTBICHUS MAEATEIbHOCTH TypareHra B
cootBeTcTBHH ¢ 3akoHOM Pecrrybnmuku Kazaxcran «O TypucTkoii nesrensHocTH B Pecyonuke Kazaxcrany n 3akoHOM
Pecnyonmukm Kazaxcran «O paspelieHusIX 1 yBeIOMICHUSIX).
1.4. ITpu 6ponupoBanuu TypoB MICE (rpynmoBslie Typbl, KOpHOpPaTUBHEIE 3a€37b1, OPOHUPOBAHUE CBBIIIE 5 HOMEPOB)
CropoHBI 3aKiI04aoT JlomomHUTENbHOE CcorjalmieHne K HacTtosmeMy JloroBopy, ¢ yka3aHHEM OCOOBIX YCIOBHM
OIUIaThl U aHHYJLILMU COOTBEeCTBYHOLICH 3asBku. B uactu, He yperyaupoBaHHON YCIOBUAMHU J[OIOJIHUTEIBHOIO
cornamenus, CTOpOHBI pyKOBOACTBYIOTCS YCIOBUAMH HacTosero Jlorosopa.
1.5.ITpu GpoHMpPOBaHNH KPYHU3HBIX TypOB CTOPOHBI pyKOBOJICTBYIOTCSI OCOOBIMH YCIOBHUSIMH, N310)KEHHBIMH Ha CalTe
Typomneparopa u/unu B [Ipunoxkenuun 1 x HactosiieMy J(oroBopy, KOTOpoe SIBISIETCS €ro HEOThEMJIEMOH YaCThIO.
[Ipu HeoOxomuMocTr CTOPOHBI MOAMUCHIBAIOT J[OMMOIHUTETRHOE coTamieHne K JoroBopy mo Kakmaoi 3asBKe IO
KpyHU3HBIM TypaMm. B dacTtu, He yperynupoBaHHOU yciaoBuaAMHU [lpunoxenust 1 u JlOMOJTHUTENBHBIX COTTAIEHUH K
HACTOAILIEMY Horosopy, Croponsl PYKOBOJACTBYIOTCS YCIIOBUSIMHU HaCTOALIETO Jorosopa.
1.6. Ilpu OponmpoBanmu [luHammueckux TypoB win «DYNAMIC» CropoHBI pyKOBOACTBYIOTCS OCOOBIMHU
YCIIOBHSAMH, H3JIOKEHHBIMH Ha caiite Typomeparopa https://kompastour.com/kz. IIpu rHeoOxomumoctu CTOPOHBI
MOANHUCHIBAIOT J[ONOTHUTENBHOE COoTTIalIeHne K J[oroBopy mo kaxaou 3asBKe 10 JUHAMUYECKUM TypaM. B udacTtu, HE
YPETyIUPOBAHHON  yCIOBUSMHU  J[OTIOMHUTENBHBIX  CcorjamieHuid K  Hactosimemy  JloroBopy, CTOpOHBI
PYKOBOJCTBYIOTCS YCIOBHUAMH HacTtosiero Jlorosopa.
1.7. K Typam, KoTopbie 0003HaY€HbI B 3JIEKTPOHHOH cucteMe OponupoBanus Typomneparopa nometkord «K DYNAMIC»
win JluHaMU9ecKue TYpbl, MPUMEHSIOTCS CIelHaIbHBIE MOJIOKEHUS O MOpsIKe OPOHHPOBAHUSA, CPOKOB, YCIOBHUI
AQHHYJSIUA W TPagoB, KOTOPHIE OMNPEAEICHBI ISl TAKUX TYPOB OTACIbHO. YKa3aHHBIC YCIOBHUS SIBISIOTCS
WHIUBUAYaTbHBIMU IS Ka)XZ10T0 u3 TaKuX TypOB U U3J10)KEHHBIE 1o azapecy:
https://kompastour.com/ua/rus/agentam/useful/dynamic_manual kompas/.
B cnyugae OponmpoBanusi Typarenrom TypoB ¢ momeTkoir «DYNAMIC» wmmu [Junamudeckue Typbl, CTOPOHBI
MPUMEHSIOT IpaBwia OPOHUPOBAHUS, CPOKOB, YCIOBHH aHHYJSILUM W NPUMEHEHHs IUTPadoB, NPEayCMOTPEHHBIX
JaHHBIM yHKTOM JloroBopa
1.8. Tlo cnmenkaM, 3aKIIOYEHHBIM Mexay TypareHToM U TypucTtom, mpaBa W OOSI3aHHOCTH TEpel TypHCTAMH
npuobperaet Toabk0 TypareHt, TyporepaTop He HeceT OTBETCTBEHHOCTH, HE IIPHOOPETAET MpaBa U 00s3aHHOCTH 110
TaKUM CIEJKaM, Jaxe eciu TypornepaTop Ha3BaH B HUX /WK BCTYIIHJI C TYPUCTaMU B HEIIOCPEACTBEHHBIE OTHOILICHHS
10 OKa3aHUIO TYPUCTCKUX YCIYT.
1.9. [Ipu OpOHHMPOBAHMHU IMOJIOMHHYECKUX TypoB YMPA (KoMIUIEKC YCIyr, IO OpPraHM3allid MaJOMHUYECTBA K
CBATHIHAM Hciama), CTOpPOHBI PYKOBOACTBYIOTCS HacToALIMM JloroBopoM, IMpaBHIIaMH, M3JI0KEHHBIMU Ha caire
Typomeparopa. [Ipu HeooxoarnmocTr CTOPOHBI TOAMHUCHIBAIOT JlOMTOTHUTENBEHOE CoTTameHue K J[oropopy mo kaxmaoi
3asBKe MO MoJOMHHYeCKUM Typam YMPA. B uacTu, He yperyaupoBaHHON YCIOBHSIMM, M3JI0)KEHHBIMHU Ha caiTe
Typomneparopa wunu JlomOTHUTENBHBIX COTMAMIEHWH K HactosmeMy JloroBopy, CTOpPOHBI PyKOBOACTBYIOTCS
yCIIOBHSAMH HacTosmero JJorosopa.



1.10. TepMuHBI W oOmIpeneNeHus, NpUMeHseMble B JloroBope, MoHMMaroTcd M TpakTytorcss CTOpoHaMu B
COOTBETCTBHM C TOJNIOXKEHUsIMU 3akoHa PecnyOnmkn Kazaxcran «O TypucTkoOH aesTenbHOCTH B PecryOmmke
Kazaxcrany.
«3asBKa» - o3HayaeT 3ampoc TypareHTa Ha HOATBEp)KACHUE Typa OO YacTH Typa . 3asBKU JOJDKHBI OBITh
ogopMIIeHBI TyTEM BHECEHHUS B OH-TaliH cucTteMy Typomeparopa uepes 3JeKTpOHHBIN kabuHeT TypareHTa.
«Typuct» - pusnveckoe IuIo, 3akaouninee JJorosop ¢ TypareHToM Ha IPUOOPETEHUE Typa.
«3aka3uuk» - puaHYecKoe JuLo, 3akmounBiee JoroBop ¢ TypareHtom Ha mpuoOperenue Typa. Ha 3akazumka
pacnpocTpansitorces Bce ycaoBus JJoroBopa o Typucre (mpaBa, 00s3aHHOCTH, OTBETCTBEHHOCTD U T.1.).
«ITepeBo3urk» B pamMKax HacTosmiero Joropopa o3HavyaeT aBUAKOMIIAHWW HIIM WHBIE TPAHCIIOPTHBIE OPTraHU3aluu
WJIM UX areHThl, OKa3bIBAIOIINE YCIYTH 1Mo nepeBo3ke TyprcTa u ero 6araxa.
«TypucTckue yciayru» - HeoOXOIUMbIE Uil YAOBJIETBOPEHHUS MOTPEOHOCTEH TypHCTa, MPEAOCTABISIEMbIE B IEPHO
€ro MYTEIIECTBUS W B CBS3M C OTUM IIyTEIIECTBHEM (pa3MelleHHe, NepeBO3Ka, MUTAHWE, SKCKYPCHH, YCIyTH
UHCTPYKTOPOB TypH3Ma, THAOB (THIOB-TICPEBOAYUKOB), W JpPYTH€ YCIYTH, IPEAYCMOTPEHHBIC JIOTOBOPOM,
OKa3bIBaE€MbIE B 3aBUCUMOCTH OT LIEJIEH TMOE3AKH.
«Typ» - KOMIUIEKC TYpHUCTCKUX YCIYT, BKJIIOYAIOIIMI IyTEHUIECTBHE MO ONPEAeICHHOMY MapIIpyTy B paMKax
OTIpeIeNICHHBIX CPOKOB.
«TypucTckuii MPOAYKT WM TyPHPOLYKT» - COBOKYITHOCTh TYPHUCTCKUX YCIYT, ZOCTaTOYHBIX AJISI YAOBJICTBOPCHUS
NOTPeOHOCTEH TYpUCTa B XOJI€ My TEIIECTBHSL.
«Typuctckuil Bayuep» - JOKyMEHT, IIOATBEP>KAAIOLIMI IPaBO TYPUCTa Ha YCIYr'H, BXOASALINE B COCTaB Typa.
«HaszeMHbIe ycayrny- MposKUBaHUE B OTeJe H/WIK TpaHCchep, SIKCKypCHU.
«[Iponenypa MUHUMH3ALUNY — MPOLEAYpPa CHWKEHUs pa3Mepa (HakTHUECKH MOHECEHHBIX pacxoJoB M IITPagoB B
OTHOUICHUH HEKOTOPBIX AaHHYJIMPOBAaHHBIX TYPUCTCKHX IPOAYKTOB (QHHYJIMPOBAaHHBIX 3asBOK), IPOU3BOIUMAs
Typoneparopom w/mnu TyponepaTopoM-HEpe3UACHTOM, MapTHepamMHu TyporepaTopa Ha YCJIOBHSIX U B CpOKax,
ycTtaHOBJIEeHHBIX Typomeparopom. Ilpu 3ToM, MUHMMAa3anusi MPOWU3BOAUTCS TOJBKO Ha OCHOBAaHMM MUCHMEHHOTO
3asBJeHUs (MUchbMa, coobmenus) TypareHTa B IMUHOM KaOMHETE.

2. IIpaBa u oo6s3anHocTH CTOPOH
2.1.Typoneparop o0s3aH:

2.1.1. O6ecneunts  Typarenta uHpopManuen 00 aBMaOmieTax Ha 4YapTepHbIE M PETYISPHBIE DPEHCHI
TYpPUCTCKUX MPOAYKTaxX, Ha3eMHBIX yciyrax (yciaoBus, 00CIyKUBaHUS, pasMelleHns,  yciyrax,
HaJINYUH MECT, CpoKax 3a€3/10B, NPOJOJDKUTEIBHOCTU IpeObIBaHUSA, YCJIOBHS IpO€3/a, MUTaHWUS,

mporpaMMax O3JOpOBJICHHMA M Jocyra W T.JA., a Takke 000 BCeX HM3MEHEHHUSIX M IONOJHEHUSX) U IEHOBBIX
NPEIIOKEHHUAX Ha HUX, B TOM YHCIIE TIPU IIOMOIIHX 3JIEKTPOHHOH MOUTHI U BeO-caiiTa https://kompastour.com/kz.
2.1.2. B cooTBeTCTBHH C 3assBKaMu 1ypareHra mpou3BOIUThE OpOHMPOBAHKE U MpoAaxy aBruaduieToB IlepeBo3unka.
BponupoBanue npousBoauTcs B TeueHne 48 (COpoka BOCbMH) YaCOB ¢ MOMEHTA MOCTYIICHUS 3asBKU;

2.1.3. Tlo 3asBke TypareHta hopMHpPOBaTH M TPENOCTABIATH TypareHTy B coryiacoBaHHble CTOpOHAaMH CPOKH U
MECTE TYPHUCTCKHI MPOAYKT (aBUAOMIIETHI, MPOKUBAHKE, TpaHC(Ep, MUTaHUE U T.1I., B COOTBETCTBUHU C 3asBKOW) Ha
OCHOBE TYPIIPOIYKTOB TypOIIEPaTOpOB-HEPE3UACHTOB U [lepeBo3unKOB;

2.1.4. TypomepaTop OpraHu3yeT OTIPaBKy MAcCCaAXUPOB TypareHra COIAacHO 3aKOHONATENLCTBY PecmyOmmku
Kazaxcran u JloroBopy c¢ IlepeBo3unkoM (aBHaKOMITAHWEH WM WHBIMH TPAHCIIOPTHBIMH OpPTaHU3AMUSIMH WIH UX
areHTaMH), OKa3bIBAIOIINM YCIIYTH IO nepeBo3ke Typucta u ero Oaraxa.

2.2. TyponepaTrop umMeeT Npaso:

2.2.1. AuHHymupoBaTh OpOHHpOBaHHME Typa B CcJIydyae HECBOCBPEMEHHOW OIUIaThl WM HECBOEBPEMEHHOTO
MpeNocTaBlieHnss TypareHToM JOKYMEHTOB, HEOOXOMUMBIX Ui ero odopmieHus. B stom ciydae Typomeparop
0CBOOOKIAETCS OT BBIILIATHI TypareHty Kakoi-1u00 KOMIEHCAMH YOBITKOB, MOHECEHHBIX IOCIECAHUM B
pe3yabTaTe CHATHS OpOHUPOBAHHMS.

2.2.2. Typomnepatop OCTaBJISIET 32 COOOI MPABO, IMPHU HEOOXOTUMOCTH, 3aMEHUTh OTENb, YKa3aHHBIN paHee, Ha OTEIb
TOH ke TN0O 0oJIee BEICOKOU KaTeTOPHH.

2.2.3. B uckmoYHTENbHBIX ciiydasx TypomepaTop BIpaBe BHOCHTH M3MEHEHHS B MPOrpaMMy TYpOB, HE TOHIKas
KadyecTBa MpejylaraeMbIX YCIyT, O 4YeM OH 00sI3aH He3aMeNTUTEIbHO YBEIOMUTh TypareHra.

2.2.4. TpeboBats oT TypareHra KONMHH JOTOBOPOB II0 MPOJAXKE TYPHUCTCKOTO MpOAyKTa ¢ Typuctamu u
3aka3unKamu, Apyrue JOKYMEHTBI, B CIIydasix, KOTJa 3TO HEOOXOIUMO IS TOyYESHHUS CTPAXOBOW BBIIIATHL, THOO AJIs
JIPYTUX CITy4aeB.

2.2.5. B cayyae HapymieHus TypareHTOM 00s13aTeIbCTBA 0 OINIAaTe KaKUX-THO0 CYyMM (CTOMMOCTH Typa, yIep KaHHe
MpH aHHYJSIUA Typa U T.0.) B COIVIACOBAHHBIM CPOK, HANPaBUTh IOJNyYEHHYIO paHee OoIUlary 3a JIoOble
HEHUCIIONHEHHbIe 3asBKkM TypareHTa Ha TNOrameHrue 3aJ0/DKEHHOCTH II0 HEUCHONHEHHBIM 0053aTeNbCTBaM.
2.2.6. Tpeborats oT Typarentra 100% mpemoruraty mo 3asBKEe B Cioydae HapymieHHsS (UHAHCOBOW TUCIIUATUIMHBI
yKa3aHHOH B IMyHKTax 2.3.6.u pazaene 4.

2.2.7. IlpumMeHATs Ipyrue npasa, NPeayCMOTPEHHbIE HacTOAIIMM J(OrOoBOpOM M 3aKOHOAATENILCTBOM PecmyOnuku
Kazaxcran.



2.3.TypareHT 00s13aH:

2.3.1. OcymecTBaATh OEATENHPHOCTh HAa YCIOBHSAX HACTOSIIETO JOTOBOpa TOJBKO TPH HAIWYUH HEOOXOIUMBIX
TTOJTHOMOYHH JIJIsI OCYITICCTBIICHHSI TAKOW JESITEILHOCTH Ha Tepputopuu Pecrydnmkn KazaxcTaH B COOTBETCTBHH C
JIEeHCTBYIONINM 3aKOHOAaTenbCcTBOM PecnyOnuku Kaszaxcran.

2.3.2. Oka3pIBaTh NPOJABMKEHUE U pealTU3alMI0 TyPHCTCKOTO MPoAyKTa. TyporepaTopa Ha Tepputopuu Pecnyonuku
Kasaxcran.

2.3.3. Cnenuts 3a nHpOpMaLueid, noctymnatouiei ot Typornepatopa mocpenctsom  Bed  caiita  Typomeparopa
https://kompastour.com/kz/, 31eKTpOHHOHN MOYTHI U APYTUX UCTOUHUKOB HH(POPMALIHH.

2.3.4. Bece corpynauku TypareHTa vk WHBIC JTUIA, UMEIONIHE AOCTYI K JIMYHOMY KaOmHeTy TypareHTa B OHJIAH
cucreme TypomepaTtopa, MpHU3HAIOTCS JMLIAMH, OTBETCTBEHHBIMU 3a Iojady 3asBoK. [lomaHHble umu 3asiBKU
MPU3HAIOTCS IEHCTBUTENBHBIMU U HE MOTYT OBITH OcmiopeHb! TyparenToM B OyayIem.

2.3.5. CBOEBPEMEHHO H B ITOJIHOM 00BeMe  MPEeAOCTaBIIATh Typormeparopy HHGOpMAIMi0 Ha OpOHHUpPOBAHHE B
(dhopMme 3asiBKH COTTaCOBAaHHOIO 00pasiia. 3assBKH JOJDKHBI ObITh 0()OPMIICHBI B COOTBETCTBHHM ¢ ITyHKTamu 1.4., 3.1.-
3.8. HacTosAmero /lorosopa.

2.3.6. CBoeBpeMEHHO OIIauuBarh Typoneparopy CTOUMOCTb NproOpeTeHHbIX TyprucTaMu aBuabuUIeToB W/MIN
TYPUCTCKOTO MPOIYKTA B TIOJIHOM 00bEMe, COTIIACHO BHICTABICHHOTO CYETa B COOTBETCTBHU C yCIOBUsIMH JloroBopa;
2.3.7. O3HakoMuTh TYpHUCTOB ¢ MpaBUJIaMy MPOXOXKICHHS TAaMOXXEHHBIX HPOLEAYP, MPEAYNPEIUTh acCaKUPOB O
npeaMeTax M Bellax, 3alpelIeHHBIX K MEPeBO3KE B COOTBETCTBHM C mpaBuiamu llepeBosumka, TpeOOBaHHMSIMHU
WHCTPYKIUH WM MaMSTKH TypucTa, cojaepKaieil ycious Oe3omacHocTd TypucTa W WHBIE TpaBUiIa IOBEICHUS
NpU OCYNIECTBICHUH TypHCTOM myTemiecTBUsl (OQOpMIICHHE BBE3AHOW BH3BI, €CIU TPeOyeTcs; CPOK JCHCTBUSI
3arpaHMYHOTO TIaCMOpTa, a TakkKe JOKYMEHTHI, CBSI3aHHBIC C BBIE3JI0M HECOBEPLICHHOJETHUX HeTeH), MpaBuiia
repecedeHns TPAHHUI, YCIOBUS CTPAaXOBaHHS, YCJIOBHS aHHYJSIUU TYpOB IMOJ MOAMUCH TypucTa M /MM WHOTO
3aKa34nKa TYPUCTHYECKOTO MPOAYKTA.

2.3.8. Ilo tpeboBanuto Typomeparopa, TypareHT 00s3aH He3aMEIJIUTEIHHO NPEAOCTABIATH KOIHUH JOTOBOPOB C
Typucramu, 3akazuvkamMy MO TMPOAAXKE TYPUCTCKOTO MPOAYKTAa M APYrHe IOKYMEHTHI, B CiIydasX, KOTrga 3TO
HEoOXoauMo 1 O(OpMIIEHUS JOTOBOPOB 0053aTE€NBHOTO CTPaxOBaHUA TYyPHUCTOB, IHOJIYYEHHS CTPaxoBOil
BBITLJIATHL, JINOO IS APYTHX CIydaes.

2.3.9. Ilpu BHECEHMH NaHHBIX TypUCTa B MOMEHT (OPMHUPOBAHHS 3asBKHU 3AIONHATH MOJHYI0O U KOPPEKTHYIO
MH()OPMALIIO O TYpUCTaX, 8 IMEHHO:

Oamuusa Mms OTaectBo

UWH

Jata poxneHus

OneKTpOHHBIH azpec

Howmep moGuiisHOTO Tenedona

[Ipusnak pesunentcTsa (pesuneHT Pecnyonuku Kasaxcran unn HepesuaenT Pecnyonuku Kasaxcran)

. TpexOykBeHHbIH KO cTpaHbl-pesuneHTcTBa (KAZ, RUS, UZB u 1.1)

10.  MecTo KHUTEILCTBA.

i1 TypUCTOB-HEPE3WICHTOB areHT O0si3aH BBICIIATH CKaH KOMNMIO [aclopTra TypUCTa, a Takke Bce
BBIIIETIEPEUUCIICHHBIC JaHHBIE IT0 HEMY.

2.3.10. CobironaTh ICHCTBYIOIIME 3aKOHBI U MPABUIIA, PETJIAMEHTHPYIOIIHE JO0MYCK Maccakupa K mepeBo3ke (BU3a,
CPOKH JEHWCTBHS ACIIOpTa U T.1.).

2.3.11. Yeegommuate Typomeparopa 0 HapylleHUH TypHCTOM YCIOBHM JOTOBOpa, 3aKIIOUYEHHOro ¢ TypareHToMm B
paMkax Hacrosiero /[orosopa.

2.3.12. Pazbsacuare TypucTtaMm WM MHBIM 3aKa34MKaM TYPUCTUYECKOTO MPOAYKTA MOJ MOAMHUCH, YTO TypomepaTop
n TypareHT He HECyT OTBETCTBEHHOCTh 3a yTpary Oaraka TypucCTa TIpH €ro HepeBO3KE aBHANCPEBO3YHKOM.
O3zHakoMuTh TypHCTOB MM UHBIX 3aKa3YUKOB TYPUCTHUUECKOIO IPOAYKTA IO IOANUCH, YTO B CIy4ae HENOIY4eHHs
Oaraka B a3polOpTy NpuieTa, TypUCT HOJDKEH HPEAbSBILITH IPETCH3HIO HENOCPEICTBEHHO NI€PEBO3UUKY, ITyTEM
HampaBJIeHUs] MHCbMEHHOW MPETEH3UH, KOTOpas MOAMHMCHIBACTCS JHUIIOM, MOJYYAOIIUM Oaraxk M IMEepeBO3YHKOM.
IIperensust cocrapnsercs Typucrom, B a3ponopTy IpuiieTa B MPUCYTCTBUM IPEACTAaBUTENSI a3pOIOPTa — areHra Io
PO3BICKY Oaraka ¥ HampasJsIeTCs B CIyXKO0y po3bicka Oaraka. TypucT 00s3aH oTpeOOBaTh OT areHTOB IO PO3BICKY
Oaraka HampaBJICHHUs COOTBETCTBYIOIIET0 akTa [lepeBo3urKy, B CTpaHy perucTpauny aBuanepeBo3unka. [lepeBozunk
B COOTBETCTBHH C MEXIYHAPOIHBIMH TPEOOBaHUAMH OPraHU3YeT MOUCK YTPayeHHOro Oaraka U MHGQOPMHUpYET 00
sToM TypucTa. [Ipn nepemeniennn Oaraka TypucTa CiIy>k0aMu a3poropTa OTBETCTBEHHOCTH 3a 0arax HeceT adporopT.
2.3.13. TypareHT mpuHAMAET Ha ce0s CONMMIAPHYIO OTBETCTBEHHOCTH 3a AeHCTBUA TyprcTa BO BpeMs OCYIIIECTBICHUS
Typa, 00s3yeTcsi pa3bsiCHUTH TypUCTYy IOCIEACTBHS HAapyLICHHs INpPaBHJI IEPEBO3KH, OCYIICCTBICHHS Typa,
HAXOXICHUS B CTPaHE BPEMEHHOTO TMPEOBIBAHUS M IEPECeYeHHs TOCYAapCTBEHHOH TpaHHUIBl, a TaKke
KOMIIEHCUpOoBaTh TyponepaTopy yOBITKH, CBSI3aHHBIE C HapylIeHUeM TypHUCTOM yKa3aHHBIX IPaBUII.

2.3.14. Typarent o6s13an 3a 12 yacoB g0 BbuleTa TypHcTa YTOUHUTH BpEMsl, a3poropT BbuleTa y TypomepaTropa u
JOBECTH 10 CBelleHHs1 TypucToB HEOOXOAMMYI0 HH(POPMALIUIO O IEPEBO3KE U MOPAIKE €€ OCYLICCTBICHHUSL.
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2.3.15. B ciyuae obOpamenus k Typoneparopy ¢ mpereHsueid or Typucrta mo KakuM-IuOO MpHUYUHaM, TypareHt
00s13yeTcst 00paTUThCS ¢ MMCHbMOM Ha O(GHUIMATILHOM OJIaHKE C U3JI0KEHHUEM 00CTOATEILCTB obpareHus Typucra (¢
CCBUIKOI Ha JIOTOBOP U 3aKOHOJATEIbCTBO) U NMPUJIOKUTH K MIUChMY: AOTOBOP, 3aKJIIOYEHHBIH Mex 1y TypareHTom u
TypuctoM (3aKa34MKOM TYPHUCTCKOTO MPOAYKTa), MPETEH3UI0 TYpUCTa, HH(popManuio o 3asBke, POTO W/UiIH BUAEO
(mpy HanM4yMM), a TaKKe HHBIE IOKYMEHTHI, HeoOxoaumble TypomepaTopy Ui HaUIeXKallero W IOJHOTO
paccMoTpeHust oOpaieHus Typarenrta. [IpeteH3ust Moxer ObITh paccMoTpeHa TyporepaTopoM B TeueHHE Mecsla.
Cpok paccMOTpEHHsI MOXKET OBITh MPOJJICH B 3aBUCUMOCTH OT CIIOKHOCTH CUTYallHH.
2.3.16. CBOEBpEMEHHO POU3BOIUTH OIUIATY CUETOB, BBICTABICHHBIX TyponepaTopoM.
2.3.17. ®oto, XapaKTEPUCTUKN W OMHCAHUS MECT MPOXKHUBAHUS (OTENeH), pa3MelleHHbIe Ha caiite TypomepaTopa
MOTYT OTJINYATHCS OT (paKTHUeCKor TeKymier curyamuu. s nonydenus 6omnee moapoodHoi naopmaryu, TypareHT
00513aH HCIIONB30BaTh O(PUIMANBHBIA CaWT MeCT NpoKuBaHMs (oTeneif), MUOO JONOJIHUTENBHO 3alpalliBaTh
uHopmaruio y Typoneparopa. B ciydae HecoOI0qeHNsT YCIOBHI TAHHOTO MyHKTa, TyporepaTtop 0cBoO0OXKIaeTCsI
OT KaKou JTMOO OTBETCTBEHHOCTH.
2.3.18. Oznakomuts Typucra ([lamomHuka) ¢ mpaBuiIaMy MPEJOCTABICHHUS KOMIUIEKCA YCIYT MO MAaTOMHUYECKUM
typam YMPA, a taxke mnpoundpopmupoBath Typucra (Ilanomunka) o HEOOXOOUMOCTH COOMIOJCHUS TpeOOBaHUN
U yKkazaHuii PykoBoguTesnel rpynn NaJIOMHUKOB KaCAOIIUXCSL:
-IIpaBun mpoes3na kK MeCTy NaJOMHHYECTBA, COONIOJCHHS YCTAHOBJICHHOI'O pEXHUMa B MECTaxX BPEMEHHOTO
MPO’KMBaHUs NaJOMHUKOB Ha Tepputopun KoponesctBa CaymoBckoil ApaBuu.
-YcnoBuil ¥ OTpaHWYeHHH, MpenbsaBisieMblx K Typucty (ITamoMHHKY) cO CTOPOHBI HHOCTPAHHBIX TypOIIEPaTOpPOB,
MIEPEBO3YMKOB, KOHCYJBCKUX, TAMOXXEHHBIX U T.II. YUPEKIACHUH.
TypareHT 00s13yeTcsl HOIy4nuTh MUCbMEHHOE 00s3aTenbeTBo Typucta (ITanomHHMKa) O CTPOroM  BBIIOJIHEHHH U
CJICIOBAaHMM YKa3aHWH THAa-WHCTPYKTOpPa BO BpEeMs HEIMOCPEICTBEHHOIO COBEPILIECHUs BceX o0psiior YMPBI.
2.3.19. Ilonyunts (mo Typam YMPA) nmucemennoe coriacue Typucra (ITamomamka) Ha 3axopoHeHue Typucta
(ITanomumka) Ha Teppuropun KoponeBctBa CaynoBckoii ApaBuM B Cllyyae HACTYIUICHHUS €0 CMEPTH BO BpEMsI
MAJIOMHUYECKOro Typa YMpa. JlanHoe TpeOoBanne 00ycIoBICHO MPaBUIAMHU M MOJIOKEHUSIMH IIapHaTa.
2.3.20. CobOmromath ycnoBus JJoroBopa HaiexxanuM o0pa3oM U B TIOJTHOM 00bEME.
2.4. TypareHT umeeT Npaso
2.4.1. llonyunTth HHGOPMALIUIO O TYPUCTCKUX MPOIYKTaX M LICHOBBIX NPEIIOKEHUIX HA HUX Ha OQUIIMaTbHOM caiTe
Typomneparopa https://kompastour.com/kz, B ToM 4mncie Npu MOMOIIU AJIEKTPOHHOH MOYTHI H BeO-caiTa.
2.4.2. Hanpapnarte 3asBku TyporiepaTopy, IpOH3BOIUTE OPOHUPOBAHHUE U MPOIaXKy aBHadmieToB IlepeBo3unka yepes
BeO-caliT https://kompastour.com/kz nnu yepes 3MeKTPOHHBINA KabuHeT TypareHra.
2.4.3. HanpaBnsaTs 3asiBKM HA TYPUCTCKUN NPOAYKT (aBUAOWIIETHI, MPOXXUBAaHUE, TpaHC(epT, MUTaHHE, MEAULIUHCKOE
CTpaxOBaHUE TYPUCTOB U T. I1.) HA OCHOBE TYPIIPOAYKTOB TypOIlepaTOpoB-Hepe3u1eHToB U IlepeBo3unkos uepes Beo-
caift https://kompastour.com/kz, 37eKTpOHHOH pacChUIKON MK Yepe3 3JIeKTpOHHbIN kaOuneT TypareHra.
2.4.4 Tlomyyats ot TypomnepaTopa COOCTBEHHBIH MHIUBHYaIbHBIH MApOJb U JIOTHH JAJs paOOTHl B OH-JIAHH cUCTEME
Typoneparopa depe3 d71eKTpoHHBIN kKabuHeT Typarenra.

3. ITopsinok padoTsl ¢ 3assBKaMHu

Monaua 3asiBku

3.1. Ilporpamma Typa, mara m Bpems Hadaia Typa, MecTo W Bpems cOopa, a TakKe aara oKoH4YaHHS Typa
OTIpeZIeNSIeTCSl COTVIACHO OTHENBHOTO TEPedHs, MPEAOCTaBIIEMOro 1yporneparopoM TYPUCTCKHX YCIYT IO
JIOTOBOpaM ¢  mapTHepamu  TypomepaTtopa, KOTOpPbIH  IyOimKyeTcs Ha  caiite  Typomepartopa
https://kompastour.com/kz (mouckoBas cucrema). TypareHT HampaBisieT 3ampoc HA MOATBEPKICHUE 3asBKU 4epe3
AJICKTPOHHBIN KaOuHeT TypareHra.

3.2. Csenmenusi, mepemaHHbie TypareHToM Typoreparopy TOCPEICTBOM OH-JIAWH CHUCTEMBI OpOHUpPOBAHUS,
MIPUPABHUBAIOTCS K CBEICHUSM, TIEPEAAHHBIM B IMCBMEHHOM BHJIE 32 MOATNKCHIO0 U NIeYaThio TypareHTa.

3.3. lns paboThl ¢ CHCTEMOM OH-JaitH OpoHHMpoBaHus Typomeparop, Mocie MOoANHCcaHusS HacTosmero JloroBopa,
npenoctapisieT TypareHTy WHANBHIYaIbHBIN Tapoib U JoruH. OTcnexnBanne npuHaTon TyponepaTopom 3asBKU co
BPEMEHH €€ TIOCTYILICHUSI ¥ 10 MOMEHTA MOATBEPXKICHHS POU3BOIUTCS COTPYIHUKOM TypareHTa B COOTBETCTBHU C
myHKkTOM 2.3.4. JloroBopa.

3.4. TypareHT HeceT MOJIHYI0 OTBETCTBEHHOCTh 33 COXPAHEHHE CEKPETHOCTH IMEPEIAHHOrO €My HHIWBUIAYATbHOIO
MapoJisi ¥ JIOTUHA B OH-JIAWH cucTeMe OpOHMpOBaHWsA. B ciydae 3aBnajieHUs] TPEThUMH JIMIIAMHU HHIUBUIYAITEHOTO
MapoJysi ¥ JoruHa TypareHTa M BBICTYIUICHUS STHX JIMI[ B OH-JIAHH CUCTeMe OpOHHpOBAaHHS OT MMEHH TypareHTa,
Typorieparop He HECeT OTBETCTBEHHOCTH 3a yIepO, MOHECEeHHbIH TypareHTOM WM TPETbUMH JIMIIAMU B CBS3H C
TaKUMH JIEHCTBUSIMH.

3.5. B ciydae 3ameHbl Wi OJOKHPOBKH MapoJisi W/WIM JIOTHHA TypareHTa B OH-JAaliH CHCTEMe OpPOHHMpPOBaHUS,
MoCIIeTHU oOparraercs kK TypormepaTopy ¢ COOTBETCTBYIONAM MUCEMEHHBIM TpeOOBaHHEM. 3aMeHAa WIH OJIOKHPOBKA
napoJisl W/WIIK JIOTUHA Tpor3BoAuTcst TypornepaTtopoM B TeueHue 1 (01HOr0) pabouyero JHs ¢ MOMEHTA MOIyYCHUS
COOTBETCTBYIOIIETO MUCHhbMEHHOTO TPEOOBAHHSI.

3.6. JlokyMeHTaMu, TOATBEPKAAONUMHI OPOHUPOBAHNE aBUAOWIIETa U/ UK TyPIIPOAYKTA, sIBIsItoTCS [loaTBep K IeHue




B OH-JIaliH cucteme Typomeparopa, B 35eKTpoHHOM KabuHete Typarenta u CueT Ha oriarty, KoTopeiii  Typomepatop
¢dopmupyet B muuHOM Kabunete. [ToaTBepxkaenne MokeT ObITh HampasieHo Typoneparopom TypareHTy Ha aapec
3JIEKTPOHHOMW MOYTHI.

3.6.1.TyponiepaTop Brpase BblIicaTs aBuabuieTs 10 [lonTeepxaeHus 3asBKU, IPU yCIOBUHU COTJIACOBAHHS BHIITHCKH
aBuabuneroB ¢ Typarentom. Ilo ¢akTy corimacoBaHusi BBITUCKH aBUabwmieToB TypareHToM, 3asBKa MPU3HAETCS
gactuuHo IlonTBeprxaeHHol TypamepaTopoM M Ha BBIIMCAHHBbIC aBUAOMJIETHI PACIPOCTPAHSAIOTCS BCE YCIIOBUS
JoroBopa, B TOM 4Hcie, HO, HE OIpaHUYMBAsCh, HACTYIUVIEHUE OTBETCTBEHHOCTH, IPENYCMOTPEHHOM pa3aeaoMm 7
Hacrosmiero Jlororopa.

3.6.2. TyponepaTop BIpaBe YaCTHYHO MOATBEPIUTH YCIYTH, BXOJAIINE B COCTaB Typa (TMpoKuMBaHUE, TpaHchep,
CTpaxoBKy U Tak jgaiuee) 1o [loarBepxkacHus 3asBku. [1o ¢hakTy yacTHIHOTO MOATBEPKACHUS yCiryTr TyporepatopomM
3asBKa mpusHaeTcs 9acTUyHO [loATBEp KIE€HHON M Ha MOATBEP)KICHHBIE YCIYTH PaclpOCTPAHSIIOTCS BCE YCIOBUS
JoroBopa, B TOM 4mcie, HO, HE OIpaHHUYMBAsCh, HACTYIVIEHHE OTBETCTBEHHOCTH, IPEIyCMOTPEHHON pa3aenoMm 7
Hacrosero Jloroopa.

3.7. locne nmomyuenns 100 % orutatel Typarenta B imaHoM kKabuneTe TyparenTta OyaeT JOCTYIICH CIEAYIOIIUI MaKeT
JOKYMEHTOB: TYPUCTCKHH Baydyep (B KOTOPOM oOTpaxaercsi MH(GOpMamus MO pPa3MEIICHHIO B OTelle, MUTaHHIO,
TpaHcdepy), aBUaOWIeT WM MapIIpyTHas KBUTAHIWS, THaMATKa s TypucTa, CTpaxoBOW cepTU(HKAT JHOO
CTpaxoBOH noiwuc (1o 3anpocy). JlaHHbII TaKeT JOKYMEHTOB BBIIAETCS ITyTeM OTKPBITHS AOCTYIIA B TUYHOM KaOHHETE
au00, B UCKIIOYUTEIBHBIX CIy4asX, 3alpoca y OTBETCTBEHHOTO MEHEIKepa Ha 3JEKTPOHHYIO mouTy TypareHra.
ABHaOWIIETHI TIO OTIPEENICHHBIM HANpPaBJICHUSAM M aBUAKOMITAHHMSM BBITTUCHIBAIOTCS 32 1-2 JHS 0 BbLIETA.

3.8. [Ipu oponupoBanuu Typos Ha «Beicokmii ce30H» - HoBoromuuii nepuon ¢ 25 nexabps mo S siHBaps, Haypsi3 ¢
18 mapta no 28 mapta, PoxxaectBo ¢ 20 nexabps mo 25 nekadps u ¢ 5 suBaps no 12 siaBapst, Kuraiickuit HoBslii rof,
Pamanan, Ilacxa, Maiickue npa3gHuky, [leprombl MIKONMBHBIX KaHHWKYI, akius «PaxnHee OpoHupoBanume», MICE
(TpynmoBbIe TYpbl, KOPIIOPATHBHBIE 3a€37Ibl, OPOHNPOBAHKE CBBINIE 5 HOMEPOB), KPyH3HBIE Typhl, JnHaMudyeckue
typel i «DYNAMIC», a takxke m00BIX TYpOB, [0 KOTOPHIM TyponepaTopoM YCTaHOBJIEHBI 0COOBIE YCIOBHS
OILJIaThI, OIJIaTa IPOU3BOAUTCS B TeUEHHE 48 4acOB C AAThI MOATBEPIKICHUS.

OTtka3 (aHHyJasinKs) OT 3asABKU

3.9. Otka3 (annyssaust) Typarenta oT 3asiBKM SBJISETCSl HApYyLICHHEM OOS3aTENbCTB M BJIEYET OTBETCTBEHHOCTH,
MPEAYCMOTPEHHYIO pa3ienoM 7 Hacrosmero JloroBopa W NEMCTBYIONIMM 3aKOHOJATEIHCTBOM PecmyOnmku
Kazaxcran. B cinyudae orka3za TypareHta OT HEPEBO3KM WIM TYPUCTUYECKOTO NPOAYKTA, TypareHT OIlIauuBacT
Typoneparopy mrpad B pazMepax, yKa3aHHBIX B ITyHKTE 7 HacTosmero Jlorosopa.

3.10. [opsmok oopmieHns oTkasza (aHHYJISLUS) OT 3asBKH:

B cnygae otkaza Typarenta (Typucra) ot Typa Typarent HanpasiseT TypormepaTopy 3alpoc Ha 0TKa3 (aHHYJISIHIO)
3asiBKH yepes JIUYHbIN KaOuHeT. 3anmpoc 06 oTkasze (aHHYAUUH) oT 3assBkH npuHuMaercs ¢ 10.00 mo 17.00 BpemeHu
AcTansl (3ampocsl, noganasle nocie 17.00 OyayT paccMOTpeHBI B ciieaytomuid padouuii nens). Ilocne nmpunaTus
3ampoca 00 aHHYJISIIAK HANpaBIIsIeT OTBET Ha 3aMpoc ¢ YKa3aHUueM yclIoBHUi aHHY simuu. [locne yero TypareHt naet
OTBET B JINYHOM KaOWHETE O COTJIACHH C yCIOBHSMH aHHYJANWHU. B cnyyae Hecormacusi TypareHra ¢ yCIOBUSMU
AQHHYJIALMM WM OTCYTCTBHEM Kakoro-iu0o orBera OT TypareHTa, €ro caMOyCTpaHEHHs, 3asBKa CUMTACTCS
nercTByromel (3asBka He aHHYIUPYETCSI).

Taxke oTkazoMm oT 3asBKM Oyner cumrtarbes OesneiicTBue TypareHTa, B OTHOIICHHH 3a0pOHUPOBAHHOW 3asiBKH,
BBIpa3UBILEECS B OTKa3e OT MpeNocTaBieHUs Typomeparopy Kakux-IuOO TMOSICHEHHH B CBS3U C (DAaKTUUECKUM
camoycTpaHeHreM TypareHra oT IpHOOpETEeHUs 3aKa3aHHOTO TYPIPOIYKTA.

MowmenTom Havana Typa cuntaercs JeHb OTIPABKHU (BbUIETA) B IyHKT Ha3HAYECHUS.

3.11. MomenTom annymsiuu Typa Oynet cuntarbes [lonTeepkaenne aHHysinuy 3assBKU oT TyponepaTopa.

3.12. B cnyuae, eciiu Typarent otkasaincs oT Typa no [lonreepxxaenns 3asBky, 3a0pOHUPOBAHHOHN HE MO3JHEE YEM
3a 48 wacoB muHs 1m0 BbuleTa, TypareHt omnaumBaeT mTpad g0 100 % ot crommoctu Typa (B 3aBHCHMOCTH OT
noHeceHHbIX TyponepaTopoM pacxoaoB).

3.13. TypomnepaTop BmpaBe MPOBECTU NPOLEAYPY MHUHHUMH3ALMH, NP 3TOM TypareHT He 0CBOOOXKOAeTCS OT
OTBETCTBEHHOCTH 3a 0TKa3 oT 3asBku. Ecnu Typomeparop BBIIIyCKaeT aBHAOWIETHl H/HIW MECTa Ha YapTepPHBIX
pericax B mpofaxy, TypareHT 00s13yeTCs OIUIATUTD Pa3HHUIY B CTOUMOCTH aBHAOMJICTOB HW/WIIM MECT Ha YapTEePHBIX
peiicax (ecau OmieTsl OyIyT peaar30BaHbl 110 3aHIKEHHON IIeHEe, KOTOpas HUXKE 3aJI0KEHHOH LEeHbI B 3asBKe).
BHecenne usmenenuii B 3asiBKy

3.13. Ilpu xaxxqOM M3MEHEHUHU YCIIOBHI OpOHHpOBaHMS 3asiBKU IOCIE MEPBOHAYAIBHOTO MOATBEPKIECHUS 3aIBKU
Typoneparopom, TypareHT o00si3yeTcss Hammcatb  OTAeny OpoHHpoBaHHS Typormeparopa O BHECEHHBIX
n3menenusx. [locne BHecenus: TypomepaTopoMm COOTBETCTBYIOLUIMX M3MEHEHUU B 3asBKy, TypareHT o0s3yeTcs
NPOBEPUTh BHECEHHBIC M3MEHEHHS M Hamucarth OTAely OpoHHpoBaHUs TypormepaTopa O NPaBUIBLHOCTH
BHECEHHBIX N3MeHeHuH. B cnyuae eciin TypareHT He MpoBepril BHCCCHHBIC H3MEHEHUS H/WIIM HE HAMTUCA OTACIY
OponupoBanusa Typoneparopa 00 MX MPaBUIBHOCTH, HpennoyiaracTcss 4ro TypareHt coriaceH ¢ BHECEHHBIMH
U3MEHEHHIMH U TypomepaTop HE HeceT OTBETCTBEHHOCTH 3a KaKHe-THMOO MOCIeACTBHS BHECCHHBIX M3MEHCHHM



(B TOM ymCIE, HO, HE OTPaHUYUBASCH - UMYLIECTBEHHBIE).

4. Yc0BHUs M NOPSIAOK OINIATHI
4.1. bpyTrro CTOMMOCTb TYpPUCTCKOTO MPOAYKTa MJIsl peaju3allid TYpPUCTy OIpelelsieTcs KOMMEpPUECKUM
npemiokenneM  Typomepatopa W uHpopmauued,  pa3memaemMoir ~ Ha  BebO-caiite  Typomepatopa
https://kompastour.com/kz. Ykazanunas TypomeparopoM Ha calTe CTOUMOCTh TYPHUCTCKOTO IIPOIYKTA SBISICTCS
MaKCUMaJbHOM Ul peanu3allid TYpUCTY, TypareHT He BIpaBe CaMOCTOSTEIbHO 3aBBIIIATH YKA3aHHYIO
TyponepaTopoMm Ha caiTe CTOMMOCTh TYPUCTCKOIO NMPOAYyKTa. PacueTsl mpou3BOAATCSA B TEHIE, 10 KOMMEPUYECKOMY
kypcy Typomneparopa, ykazanHoMmy Ha caiite https:/kompastour.com/kz na neHp omiatel. Kypc yctanaBimBaeTcs
TypomnepaTopoM exeIHEBHO U pa3MelaeTcs Ha caiite Typorneparopa.
4.2. Omiata 3a aBUaOMIEThI H/UIIA TYPUCTCKUN MPOAYKT MPOU3BOIUTCS TypareHToM B TEHIE 10 HETTO JIUOO 10 OpyTTO
CTOMMOCTH, YKa3aHHOW B CUeTe Ha Omjary. YKazaHHas TyporepaTopoM Ha caiiTe OpyTTO CTOMMOCTH TYpPHCTCKOTO
MPOAYKTa BKIIOYAET KOMHCCHOHHOE BO3HarpaxkaeHue TypareHta. Pasmep KOMHCCHOHHOIO BO3HArpakIeHUs
Typarenra yka3pIBaeTcsl B CUETE Ha OIUIATY U SBJISIETCS areHTCKUM (KOMHCCHOHHBIM) BO3HarpaxaeHueM TypareHTa 3a
[IPOABMKEHUE U PEAIN3ALNI0 TyPUCTCKOTO IPOLYKTa.
4.2.1. B cnyuae yaepxkanus TypareHTOM CyMMBI areHTCKOTO (KOMHCCHOHHOTO) BO3HArpaXKACHUs (OIiaTa o cymme
HeTTO0), TypareHT 00s3yeTcs B A€Hb OIUIaTHI (B CIy4ae OIUIaThl IO YacTsIM, B A€HB MOCIEAHEH OIIaThl) MpPEAOCTaBUTh
Typomeparopy ABP (AkT BeImonHeHHBIX paboT), mognucanHbeiii TypareaTrom n DCO (anmexkTpoHHas cueT-paxTypa,
BoinmucanHas Typarentom). B ciyuae eciam Typarent He mpenoctasisier Typonepatopy ABP (AKT BBIOIHEHHBIX
pabor), noanucansbiii Typarentom w/mim DC® (3nmekTpoHHAs cUeT-(QaKkTypa, BhIMMCAHHAS 1ypareHTOM), CyMMma
KOMHCCHOHHOT'O BO3HATPaXKACHUS MOJUICKHT oruiate TypareHToM Typorepatopy (OyAeT SBISThCS 3210JKEHHOCTHIO
Typarenta nepen Typomeparopom), Takxke TypareHT JuiaeTcs mpaBa JOCTyNa K JOKYMEHTaM, YKa3aHHBIM B ITyHKTE
3.7. HoroBopa. I'apanrtuiinbie nucsma TypareHta o mpenocraBieHHH B Oymymem (mo3gHee gathl omiatsl) ABP (Akt
BBIMTOJTHEHHBIX Pa0oT), noanucaHHoro TyparentoM u IC® (anekTpoHHast cueT-(akTypa, BRIMMCAHHOTO TypareHToM)
HE MOTYT OBITh IPUHSTHL TypornepaTopom.
4.2.2. B cmydae oImiatel MOJHOH CTOMMOCTH TYPHUCTCKOTO NpoAyKTa (OpyTTo), areHrckoe (KOMHCCHOHHOE)
BO3HArpaXkieHHe BhIIUIaYKBaeTca TypareHTy B TeueHue 2 (AByX) pabouux AHEH ¢ JaThl mpeaocTaBieHus: TypareHTom
ABP (AkTa BBIIOTHEHHBIX paboT), moanucanHoro Typarentom u Typornepatopom u DCD (anektporHas cueT-hakrypa,
BbInMcaHHasi TypareHTom).
[Ipn Oe3HanMYHBIX pacyeTax oOIUIaTa CYUTACTCA NPOU3BENCHHOW MO (PaKTy MOCTYIUICHHS IEHEKHBIX CPEICTB Ha
OankoBckuii cuetr Typonepatopa. [lpu oruate HamuuabMEH TypareHT BHOCHUT B Kaccy Typomeparopa cymmy,
YKa3aHHYIO B cueTe, ¢ yderoM 1.9 crathu 25 3akoHa PecrnyOnmuku Kaszaxcran ot 26 mrons 2016 roga Ne 11-VI «O
IUIaTe)XaX M IUIATEKHBIX CHCTEMax», COIJIACHO KOTOPOMY HAJMYHBIC IUIATEKH MEXIY HOPUAMYECKHMH JHLAMH H
WHAUBUIYAIbHBIMHA TPEANPUHUMATEISIME HE NOJDKHBI npeBblmaTh 1000-KpaTHBIM pa3sMep MECSYHOrO PacyeTHOTO
[IOKa3aTesl O CAENKE.
4.3. B Teuenne 1 (omHoro pabouero) AHS CO AHS TOATBEPXACHWS 3asBKA B JUYHOM KabOwmHeTe TypareHTa
¢dopMupyeTcs cHeT Ha OIUIaTy CTOMMOCTH HOATBEP)KACHHOI'O TYPHUCTCKOI'O IMPOAYKTA. TypareHT caMOCTOSTEIbHO
pacrevaTtsiBaeT CPOPMHUPOBAHHBIN CUET M3 JMYHOTO KaOuHeTa B cucteMe. CUeT JeWCTBUTENEH B TCUCHHE TEKYILETO
pabouero JHs, €CIIM HHOE HE OTOBOPEHO JOMOJIHUTEIBHO U HE U3MEHEH KomMepueckuil Kypc Typoneparopa Ha MOMEHT
omnatel. B ciyuae m3MeHeHHsh KoMMepueckoro kypca Typomepatopa B TedeHUe IHS, TypomepaTop BIpaBe
IPOU3BECTH IIepepacueT CTOUMOCTH TYPUCTKOIO NPOJYKTa IO HOBOMY KYpPCY U BHICTAaBUTh HOBBIN CUET
Ha oIljIary.
B cnyuae, ecnu TypomnepaTopom ompeneneHbl 0coOble YCIOBHsI M KpaiHue cpoku aHHY siuud (deadline), Typarent
00513aH OIIATUTH MOJIHYI0 CTOUMOCTH Typa He mo3aHee, YeM 3a OJUH JIeHb 0 UX HacTyluleHus. B ciyyae Heomnatsl,
Typonepatop MOXXeT H3MEHHUTH CTOUMOCTH Typa B OOJIBIIYI0 CTOPOHY, OTBETCTBEHHOCTD 3a OIIATYy B IaHHOM CiIydae
BO3j1araeTcs Ha TypareHTa.
4.4. TypareHt 00s3aH npou3BecTy oruiaTy He MeHee 30-% OT cyMMbI CTOUMOCTH 3asiBKH B MepBbIe 3 (TpH) pabounx
JTHS TIOCJIE TIOATBEP K IEHHS, @ OCTAJIBbHYI0 CYMMY HEOOXOAMMO ITPOM3BECTH HE T031HEee 7 (CeMb) KaJleHAAPHBIX JHEH 10
natbl Hayana Typa. HckimoueHue cocTaBiisitoT Typbl Ha AaThl 3ae3/a, JaThl Hadana Typa no ycnoBusMm «PaHHero
OponupoBanus» u B «Bricokuii ce3on» (npazgaukn), MICE, kpyusasie Typel, «DYNAMICy» wnmm Aunamuyeckue
TYpBI, IO KOTOPHIM yaep:kuBaeTcsi cymma B pazmepe 100 % ot croumoct Typa BHE 3aBUCUMOCTH OT JaThl aHHYJISIUH:
- HoBoromuuii mepuos ¢ 25 nexadps mo 5 sHBaps
- Hayps1s ¢ 18 mapra no 28 mapra
- PoxxgectBo ¢ 20 nexabps no 25 nexaOps u ¢ 5 sHBaps 1o 12 sHBaps
- Kuratickuit HoBblii roz
- Pamanman
- [Tacxa
-Malickue npa3gHuKH
- [leproas! MKOJIBHBIX KAHUKYII.
-Axnus «PanHee OpoHMpOBaHME




-MICE (rpynmoBsie Typbl, KOPIIOPaTUBHBIE 3a€3/1bl, OPOHUPOBAHUE CBBILIE 5 HOMEPOB);

-Kpyusnsie Typhl;

- «(DYNAMIC» nmn JIlunamuueckue Typbl,GDS Typhl, Typbl C 0COOBIMHU yCITOBHSMU.

[Tpu 3TOM, BCe Typhl, 0OPMIICHHBIE Ha JaThl BHIIICTIEPSUUCICHHBIX Mpa3aHuKoB, «PanHee OponupoBanue», MICE,
kpyusnsie Typbl, «DYNAMICy» nnu JluHamMudecKre Typhl, a TaKKe OTEH ¢ OCOOBIMH yCIIOBUSIMH OILIATHI, TOJKHBI
OBITh ortadeHbl B pazmepe 100 % B Teuenne 48 4acoB ¢ AaThl moaATBepxIeHNs 3assBKH. CTOPOHBI MOATBEPIKIAIOT, YTO
€CITM JIaTa 3ae3/la BBINAJaeT Ha Mpa3gHUYHbIE ITHHU, TO 3asBKa JOJDKHA OBITH OIUIaueHa B TeUeHHE 24 4acoB cO AHA
nonaTBepkAeHUA He mozgHee 15.00, B 3aBHCHMMOCTH OT AaThl 3ae3fia, B MPOTHUBHOM ciydae TypomepaTop BIIpaBe
aHHYJIHPOBATH 3asIBKY.

4.5. Omnara o Typam cuctembl GDS (TypoB ¢ HCITOJIB30BaHHEM aBUAOMIIETOB Ha PeTyIpHBIX peticax) m K DYNAMICy
i JInHaMU4ecKue Typbl NPUHUMAETCS 10 [TpaBUiIaM aBUAKOMIIAHUH, HO He mo3aHee 1 (0gHoro) paboyero JHS ¢ JaThl
MOTBEPKIACHHS 3asBKU.

4.6. YcnoBusi ormuiaThl OTeNel ¢ OCOOBIMH YCIIOBHSIMH OIUTATHI B Typax YKa3bIBAIOTCS HA CaiiTe W/WIIM B PaCCHUIKE
Typoneparopa, wian Ha MoMeHT lloaTBepkIeHNS 3asIBKH B INUHOM KaOunete TypareHrta.

4.7. B ciryyasix, koraa 1o naTel Hauana Typa ocraercs MeHee 7(ceMH) KaJeHIapHbIX aAHei, omiata 100% ot crouMocTH
Typa npousBoautcs B AeHb [loaTBepxaeHus 3asBKy.

4.8. Ilpy KaXIOM HM3MEHEHHWH YCJIOBHH OpOHMpPOBaHUS 3asBKH IOCJE MEPBOHAYAIBHOIO MOATBEPIKICHHS 3asBKH
Typoneparopom, Typarent Bo3memiaer Typomepatopy Bce pacxonbl, NOHECEHHBIE IIOCIECIHMM B CBSI3U C
nepeOpOHUPOBAHNEM B TeUeHHE 1(0MHOT0) paboyvero JHs C JaThl MOATBEPKACHUS U3MECHEHHUN B YCITYTaXx.

4.9. B ciydae HEBO3MOXKHOCTH HCIIOJIHCHHS HacTosIero Jlororopa, Bo3HUKIIEH 1o BuHE TypareHnra, wim Typucra
yeayru Typoneparopa moaseaT ornjare B OJIHOM O0beMe.

4.10. B cryuae otkaza Typarenra ot Typa mo nmpudrHe OTCYTCTBUS (HEACHCTBUTEILHOCTH) ¥ TyprcTa BhE3THOM BHU3HI,
Hacropra, BKJICHKN Ha HECOBEPILICHHOJICTHETO peOeHKa, HOTapHAJIbHO 3aBEPEHHOTO PA3pEeIICHNs OHOTO U3 CYIPYroB
Ha BBIBO3 peOCHKA 3a IpaHMIly, U UHBIM MOTPAHUYHO-TAMOXXEHHBIM (HOpMaNbHOCTSM, A TypareHTa HacTyHaroT
MOCJIEACTBHA, MpeaycMOTpeHHble 1.7.2 Hactosamiero /lorosopa. Otka3 IloconmbcTBa B BbIIade BHU3BI TYpUCTY HE
SIBJISIETCS] OCHOBAHMEM JIJIS1 OTMEHBI IITpahHBIX CAHKIINH, M3JI0KEHHBIX B 11.7.2. HacTosmero JJorosopa.

4.11. Ilo ¢akty okazaHHBIX yciayr CTOPOHBI MOAMHUCHIBAIOT AKT BBIIIOJHEHHBIX padoT (OKa3aHHBIX YCIYT) MO JaTe
BBLJIETa TYpHUCTOB. TypareHT o0s3yeTcsi BepHyTh noanucaHubiii Akt Typomnepatopy B TeueHue 10 (mecsits) pabounx
JHEH ¢ JaThl IOJTyYeHHs HapOuHO (J1F00BIM IIpecTaBuTeneM TypareHra) Wiy ¢ 1aThl OTIIPaBKU TyporepaTopoM Mo4ToH
10 azpecy, ykazaHHoMYy B Jlorosope. B ciydae HeBo3BpaTa, a TakKe HENpeICTaBICHUS MOTUBUPOBAHHOTO OTKa3a OT
NoANMCaHusi AKTa B TEUEHHE BBIIICYKa3aHHOTO CPOKa, AKT CUMTAETCS MPUHATHIM M MOANUCAHHBIM TyparentoMm. B
JaHHOM citydae, TypareHT He BIpaBe OCIapHBaTh coaepkaHue AkTa B Oyamymem. B cinydae ecnu Ha 1aTy BBITHCKH
TypomepaTopom 37eKTPOHHOTO c4eTa — ()aKTyphl B CPOKH U TIOPSIIKE B COOTBETCTBHUH C 3aKOHOJATENBCTBOM TypareHT
Oyzet 3a0sokupoBaH B MHpopMannoHHOW cucTeMe DJIEKTPOHHBIX CUETOB — (akTyp, TyponepaTop MOKET BBIIUCATH
JNIEKTPOHHBIM cueT — QakTypy 0e3 ykazaHus Ou3HeC WACHTH()HUKAMOHHOTO HOMepa (MHIUBHIYaJIbHOTO
uAeHTU()UKAIIMOHHOTO HOMepa) TypareHnrta ¢ OTMETKOM B ¢cTpoke 20 «mojaydaTensy suedku «I» po3HuYHAs peaar3ariys
0e3 MoCIeayIoNUX NCIPABICHHN.

4.12. B cnyudae, ecnu Ha AaTy BBINIUCKH TypomepaTtopoM 3JEKTPOHHOTO cyeTa — (PaKTyphl B CPOKHM M HOPSIOKE B
COOTBETCTBHH C 3aKOHOJIATEIBCTBOM TypareHT Oyxaer 3a0iokupoBaH B MHGMopMannoHHOW cucTeMe DIEKTPOHHBIX
cuetoB — (akryp, TypomepaTop MOXeT BBIUCATh JICKTPOHHBIA cueT — (akrypy 0e3 ykazaHus OH3HEC
HACHTH(PHUKALNOHHOTO HOMepa (MHOUBHIYaIbHOTO UAECHTU(UKAMOHHOTO HOMepa) TypareHTa ¢ OTMETKOM B CTPOKE
20 «nomy4vatens ssaerku «1» pozHmuHas peanu3zanus 0€3 MOoCIeAYIOINX UCTIPABICHHUH.

4.13. CTOpOHBI €XEeKBapTaJbHO TOAMHUCHIBAIOT AKT CBEPKHM B3aHMMOpPACUETOB. 1ypareHT o00sA3yeTcsi BEpHYTh
MOJNUCAHHBIN aKT CBEPKU B3auMopacueToB Typomepatopy B Teuenue 10 (gecsats) pabounx AHEH C JaThl HONTYyYEHHS
HapoyHO (J1I00BIM IpeacTaBuTeneM TypareHTa) Win ¢ 1aThl OTIpaBku TyporiepaTopoM HOYTOM 110 ajpecy, YKa3aHHOMY
B /loroBope. B ciydae HeBo3Bpara, He MOAMKMCAaHUs AKTa, a TaK)Ke HEMPEACTaBIEHUS MOTHBHPOBAHHOTO OTKa3a OT
MoANUCcaHus AKTa B T€UEHHE BBIIIEYKa3aHHOTO CPOKa, AKT CUMTAETCS MPUHATHIM U MOANKCAHHBIM TyparentoMm. B
JaHHOM citydae, TypareHT He BIpaBe OCHapUBaTh COAEp)KaHHEe AKTa B OyayIeM.

4.14. Hacrosimum TypareHT AaeT coriiacie Ha CIUCAHWE KaKUX-TH0O CyMM C OIUIAYeHHBIX 3asBOK Ha TOTallleHUE
mo6oit 3amommkeHHocTH Typarenta mepen Typomepatopom. [Ipu stom, TypomepaTop Hampasisier TypareHTy
YBEIOMJICHHE O IepeHoce CyMMbl. B cimyuae Takoro cmucanus, orutadeHHass TypareHToM 3asiBKa, CUMTAeTCs He
OTUIAYCHHOM W yCIYTH 10 HeW He OyayT OKa3aHBI.

4.15. B citydae He IpelICTaBICHHUS KaKUX - MO0 TYpUCTCKUX YCIyT 1o BuHe TyporepaTopa v/viy 10 HHbIM IPUYHHAM,
3a0pOHMPOBAHHBIX U OIUTa4eHHBIX TyparenTom, TypornepaTop 00s3yeTcs MPONU3BECTH BO3BPAT CTOMMOCTH 3THUX YCIIYT,
MOJTydeHHBIX OT TypareHTa, Ha OGaHKOBCKHIA cdeT mocieaHero B Ttedenne 30 (Tpuamartn) paOoymx ITHEH C JaThl
OKOHYaHHUSl CpPOKa TYPUCTCKOTO MPOAYKTa W TOCIE pacueTa, MUHUMH3AaUWH (TIpU HaIWYMKA) W yJepKaHUS
TyponepaTopoM W/WIK TOCTaBIIMKAMU TYPUCTCKHUX YCIYT (pakTH4ecKHn MOHECEHHBIX pacxoloB, ITpadoB (Ipu
HQJINYMHN), HA OCHOBAaHUM NMUCbMEHHOro TpeboBanus Typarenta. Ilpu 3TOM ¢ y4eToM CHUTyalMu U CYIIECTBEHHBIX
n3MeHeHuil B Peciy6nuke Kasaxcran w/unu B cTpaHax BpEMEHHOI'O IIPEObIBaHNUS, CPOK BO3BpATa JEHEKHBIX CPEICTB



MOKET ObITh U3MeHeH TyporeparopoM B OAHOCTOPOHHEM MOPSIIKE.
4.16. CTOpOHBI COTIACOBANIN, UTO BO3BPAT IO aKITMOHHBIM yciIyTaMm (1o0aBieHHBIM TypormepaTopom 6e3 oraTel) He
IIPOM3BOJUTCS HU NPH KaKUX OOCTOSITENIbCTBAX, BKIIKOYAs, HO, HE OrPaHUYUBASCH, B CIIydae YIaJCHUs aKIMOHHON
yciyrd TypareHToM, CTOMMOCTb TYPIIPOAYKTa HE MEHSETCS.

5. OTBercTBeHHOCTH CTOpPOH.
5.1. 3a HapymieHHe WIM HEHaJUICKallee BBINMOJHEHHE NPHHATBHIX 0 HacTosmeMy JloroBopy o0s3aTenbCTB,
CTopoHBI HECYT OTBETCTBEHHOCTH B COOTBETCTBUH C ACHCTBYIOIINM 3aKoHOAaTeIbcTBOM PecyOnuku Kazaxcras.
5.2. TypareHT HeceT OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTb CBEICHMH, MpeAOCTaBIsieMbIX Typomneparopy. B ciyuae
MPEOCTABIICHHsI CBEJICHW, HE COOTBETCTBYIOIIMX JICHCTBUTENLHOCTH, MO0 MCKAKEHHBIX, HEMOJHBIX CBEIICHHH,
100 HECBOEBPEMEHHOTO IPEAOCTABICHHUS TAKUX CBENIEHUH, TyponepaTop He HECET OTBETCTBEHHOCTH 34 HETaTUBHBIE
MOCJIECTBHUS, BEI3BAaHHbBIE TAKUMH JercTBUsIMHU (Oe3neiictBuem) TypareHra.
5.3.TyponepaTop He HeCeT OTBETCTBEHHOCTb 3a IOJIMHHOCTD, IPAaBUIIBHOCTD, CPOK JEHCTBUS JOKYMEHTOB, HAJIMYHE
HNWH B nacnoprte U T.A., IPeAOCTaBIsIEMbIX TypuCTOM sl opraHu3andu Typa, 3a Bce BO3MOXKHbIE TOCIIEICTBUS,
CBSI3aHHBIE C 3TUMH O0CTOSTETILCTBAMH.
5.4. TypareHT HeceT OTBETCTBEHHOCTb 3a NpOBEACHUE sl TypHcTa NMpeABAPUTEIHHOTO MHCTPYKTaXka IO BCEM
BOIIPOCaM, CBSI3aHHBIM C OpraHM3alMeil Typa U 0OpMIICHHEM BCEX HEOOXOIMMBIX TOKYMEHTOB B COOTBETCTBHH C
nyHktamu 2.3.7., 2.3.12 JloroBopa.
5.5. B cnydae Hapymienus nopsiika U cpokoB omiaTel o [loroBopy TypareHnt omnaunBaeT Typomneparopy NeHIo 3a
KaKIBIN KaJeHIapHBIH 1eHb Tpocpoukh B pazmepe 0,5% oT cyMMBI 3310TKEHHOCTH.
5.6. TypomnepaTop HeceT OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE M MOJTHOE OKa3aHHe YCIIYT, BXOASIIUX B cocTaB Typa
OpY Hanuyuu BUHBL. B ciyuae oTka3a Typomeparopa OT NpPEAOCTaBICHUS TYPHCTCKUX YCIYT IO Baydepam,
npuoOpeTeHHBIM M0 HactosmieMy JloroBopy, Mo MpUYHHAM, HE 3aBHUCSAIIMM OT TypareHTa, MOCIEIHUN BIpaBe
TpeboBaTh oT TypomepaTopa Bo3MeIIeHUs YOBITKOB.
5.7. TypareHTt HeceT MOJHYI0 OTBETCTBEHHOCTD 32 JJOCTOBEPHOCTh NPEAOCTABICHHON HH(popMalu TypornepaTopy
B Cly4dae BO3HHKHOBEHHs CIIOPOB CO CTOPOHBI TYPHCTOB, TPETBUX JHI U T.A., B CBA3U C IPEIOCTaBICHUEM
HEI0CTOBEPHOM MH(OpMaLUK, BO3MELIAET pacXoasl, yObITKH Typoneparopy.
5.8. Typomeparop He HeCeT OTBETCTBEHHOCTh 3a llepeBo3uMka TIO OOCTOSTENBCTBAM, CBSI3aHHBIM C
TpaHCIIOPTUPOBKOW (mepeBo3koii) Typucrta u ero Oaraxa (oTMeHa pelica, 3afepikka pelica, 3afepikKKa I[OJaun
TPAHCIOPTHOTO CPEACTBA, BBIHYXAEHHOE WM3MEHEHHE MapllpyTa, U3MEHEHHE BPEMEHHU BbuleTa U T.A.), 1ypareHr
(Typuct) 00s13aH TIPEIBABIATH MPETSH3MH HemmocpencTBeHHo [lepeBosunky oo Typonepatopy (1st iepeHanpaBiIeHS
nperensun [lepeBo3urky), ¢ coOnroneHHEM NPHHATHIX NPOLEAYpP, B COOTBETCTBHMHM C 3aKOHOAATENBCTBOM U B
YCTaHOBJICHHBIE CPOKH.
5.9. TypomepaTtop He HECeT OTBETCTBEHHOCTH 3a OMO3JaHue TypucTa Ha peic -perncrpanus Ha MeKIyHapOIHbBIE
peiichl HaunHaeTcs 3a 3 yaca 1O BpeMEHH BbUIETa, YKa3aHHOTO B aBUAOWJIETE WIM B MAPLIPYTHON KBUTAHLIUH.
5.10. TypomepaTop HEe HECET OTBETCTBEHHOCTH 3a OTKAa3 B BbIJau€ BBHE3AHOW BU3bI H/MJIH 32 HECBOCBPEMEHHYIO
BbIIady BU3y Typucty, 100 3a oTka3 TypHCTy BO Bbe3/ie TOCYIapCTBEHHBIMH OpraHaMH CTpaHbL. Bce pacxonpwl,
CBSI3aHHBIC C OTKa30M B BbIJaue BU3bI /UM C HECBOEBPEMEHHOM BbIIadyell BU3bI JIMOO ¢ 0TKa30M TypHUCTY BO BbE3/IC
roCyIapCTBEHHBIMH OpraHamMu cTpanbl HeceT Typarent/TypucT u Bo3Meriaer pacxoasl Typomeparopa B TeueHHE 3
(Tpex) KaJeHIapHbBIX JHEH ¢ AaThl 3asBiIeHUs TyponepaTopoM COOTBETCTBYIOIIETO TPEOOBAHNSI.
5.11. TypomepaTop HE HECET OTBETCTBEHHOCTH 3a KA4eCTBO W OIUIATY MOIOJHHUTCIBHBIX YCIYT (IKCKYPCHH,
TpaHC(epThl, U3MEHEHHE YCIOBHH IPOXHUBAaHU), 3aKa3aHHBIX M OIUIAYEHHBIX TYpHCTOM CaMOCTOSATENBHO Y
CTOPOHHHX (PUPM Ha TEPPUTOPHH CTPAHBI MPEOBIBAHMSL.
5.12. Typomeparop HE HECET OTBETCTBEHHOCTh 3a JI000€ CaMOCTOATEIhHOE H3MEHEHHWE TypHUCTOM YCIIOBHI
00CITy>KUBaHNs, MIOBJIEKIIEE 32 COOOH JOMOTHUTENbHBIE 3arpaThl  (M3MEHEHHE  YCJIOBHHA  MPOXKUBAHHA,
9KCKYpPCHOHHBIE MPOrpaMMBbl, TpaHC(EpHl U T.1.), a TaKXkKe 3a omary TypucToMm B cTpaHe MpeObIBaHHS CUETOB Ha
KIIMEHTCKOE 00CTYKHBaHHUE CBEPX OTOBOPEHHOTO YCIOBHSIMHU TOTOBOPA.
5.13. CtpaxoBaHue TypHCTa IPOU3BOANTCS B COOTBETCTBHHU ¢ 3akoHOM PecmyOmmku Kasaxcran ot 31 gexabps 2003
roga Ne 513-11 «O0 o0s13aTeIbHOM CTpaXOBaHUHU TypUCTay. TypareHT 00s13yeTcsi HOIYYHUTh COTIacue Ha CTPaXOBaHHE
y TYpHCTa U JI0 BBIIAYH TYPUCTY CTPAXOBOT'O CEPTU(HKATA MPOBEPUTH KOPPEKTHOCTh JAHHBIX U JCHCTBUTEIBHOCTh
cTpaxoBoro ceptu¢ukara. Bce ycrmoBus cTpaxoBaHHMsS M pa3Mep CTPaXOBOM BBIIUIATHI YKa3aHBI B CTPaXxOBOM
ceprudukare. [Ipu HacTymiaeHHM cTpaxoBOro ciydyas, pasmep (IpedesbHBIA pa3Mep) CTPaXxOBOW BBIILIATHI
YCTaHOBJIEH JOTOBOPOM 0053aTEILHOTO CTPaxoBaHUs TYpUCTa (CTpaxoBeIM cepTudukaTom). Typomeparop He HeceT
OTBETCTBEHHOCTb B CIIydae IPEBBIINIEHUS IPEIETbHOr0 00beMa OTBETCTBEHHOCTH CTPaXOBIIUKA.
5.14. TypomepaTop HE HECET OTBETCTBEHHOCTH 3a YIIEpO, MOHECEHHBIM TypHUCTaMHu TypareHTa 0 HJIH BO BpeMs
COBEPILECHHUS MyTEIIECTBUS BCIECACTBUE ACHCTBHA 0OCTOSATENHLCTB HEMIPEOIOTUMOM CHIIBI, & UMEHHO, B CIy4ae, Korua
HEBO3MO)KHOCTh ~HCIIOJIHEHHS JIOTOBOpPA HA TYPHUCTCKOE OOCIY)KHMBaHME BO3HHMKJIA II0 OOCTOSATEIHCTBAM,
He3aBUCAIMM OT Boaud CTOpPOH, YCTpaHMTh KOTOpble pa3yMHbIMU JeWcTBUsAMH CTOpOH HE IpelCTaBIseTCs
BO3MOXHBIM ((popc-MaXOpHBIX OOCTOATENBCTB), TAKUX (M HE TOJBKO) KaK CTUXHMUHBIC OeICTBHA (3€MIICTpSCEHHE,
HAaBOJHEHHUE, MOXap, M3BEpP)KEHHE BYJIKaHA W T.I.); 3a0aCTOBKM Ha TPAaHCIOPTE, BOCHHbBIC ACHCTBHA JIIOOOTO



XapakTepa; pe3Koe M3MEHEHHE PELIeHHUs] YIMOTHOMOYEHHBIX TOCYJapCTBEHHBIX opraHoB PecnyOnukn Kazaxcran u
HMHOCTPaHHBIX TOCYIapCTB, U3MEHEHUE INPABUJI B a3pONOPTaX, HPEISTCTBYIOUIMX HCIOIHEHUIO O0S3aTeNbCTB I10
Hacrosiemy Jloropopy; M3MEHEHUE IpaBWJl W IPUHIMIIOB B 00JaCTH MMIPAllMOHHOM noiutuku PecryOmuku
Kazaxctan u COOTBETCTBYIOIINX MHOCTPAHHBIX TOCYJApCTB; PE3KOE MOBBIIICHWE HAIOTOB W WHBIX 00S3aTENbHBIX
IIaTexXeu u ap.

5.15. Typomneparop He HECET OTBETCTBEHHOCTD 3a JICHCTBHSI BIIACTEH CTpaHbI MPEOBIBAHMS ITO OTHOIIEHHUIO K TypucTy,
B TOM YHCJE, HO, HE OTPaHUYUBASICh, €CIM TaKHe NCWCTBHUs ObUIM BBI3BAHBI OTCYTCTBHEM H/HJIM HENPaBHIbHBIM
oopMIIeHHEM KaKHX-THOO BBHE3AHBIX TOKYMEHTOB TYypHCTOB, HapyLUIEHHEM WM MPaBONOPSAKA WM MPUYUHEHUS
OecroKoiiCTBa OKpPYKalOIMUM (B TOM HYHCIIE, B COCTOSHHUHU aJKOTOJIbHOTO WM HApKOTHYECKOTO ONBbSHEHHS), WIH
HapyIIeHWEM JAPYTHUX MpPaBHI OOIIECTBEHHOTO MOPSAKA, XpaHEHHEM, IIPOBO30OM, PACIPOCTPaHEHHEM HAPKOTHKOB,
opyus U npourx. B cioydae nenopranuu TypurcTta U3 cTpaHbl NpeObIBaHMS UM OIUIAYHMBAIOTCS BCE PACXOIbI IO €€
MpoBeieHnIo, 100 TypareHT Bo3MemiaeT Typomeparopy Bce pacXofbl, CBSI3aHHBIE C MPOIEAYypOH IemopTaluu
TypucTta B mosiHOM 00BEME.

5.16. TypomepaTop He HECET OTBETCTBEHHOCTH 32 HEIOCTOBEPHOCTh CBEACHMM, NMPENOCTABICHHBIX TypareHTOM
Typucty, B TOM 4Yuclie O TOYHOM IyHKTE HAa3HAYCHUS B CTpaHe MNpEObIBaHUS, €CIH B OOJACTH MHIPALIMOHHOM
nonuTHKH PK ¥ COOTBETCTBYIONIMX WHOCTPAHHBIX TOCYAApCTB MPEAYCMOTPEHO HAXOXAEHHWE TYpHUCTa B CTPOTO
OTOBOPEHHOM ITyHKTE Ha3HAUYE€HUS U B CTPOrO OINpENEeJCHHOE BpEeMs, OTBETCTBEHHOCTb 3a HApyLICHHUE 3TOTO
TpeOoBaHMs JeKUT Ha TypareHre.

5.17. OTBeTCTBEHHOCTH 3a IIEPEBO3KY U COXPAaHHOCTb I'Py3a, HE IPEI0CTaBIEHHOI0 K B3BEIINBAHUIO, BO3JIaraeTcs Ha
Typucra.

5.18. TypomepaTop He HeceT OTBETCTBEHHOCTH 3a nedcTBusi TypareHta w/mim Typucra, mpoTHBOpeUallue
3akoHogarenbeTBy Pecnyonuku Kasaxcran 1m0 3aK0HOATENbCTBY CTPaHbl IPEObIBAHMSL.

5.19. Typomnepatop He HeCceT OTBETCTBEHHOCTb B Cilyuae, eciii TypucTa He POy CTHIIN Yepe3 NOrPaHNYHbIE CITY>KObI
Pecny6nuku Kazaxcran uinn yepes HorpaHHYHBIE CIIYKObI CTpaH Bbe3/a M0 KAKUM-JIMOO IPHYUHAM, BKIIIOYasi, HO He
OrpaHUYMBAsCh: OTPAHUYECHHE Ha BBIE3//Bbe3] (PU3MUECKUX JTUL-JOKHUKOB, HOIKHOCTHBIX JIML IOPHIUYECKOTO
JIMIA-I0JDKHHUKA, 3alpeT Ha BbIE3J JIMII, HAXOJSNIMXCS B PO3BICKE, OTPAHWYCHHE HA BBIE3]]/BHE3J, HAIOKEHHOE
CyIeOHBIMU OPraHaMH U CYAE€OHBIMH UCTIONHUTENSIMU U T.1.

5.20. Typomepatop He HECET OTBETCTBEHHOCTbh 38 HECOOTBETCTBHE YCIYT CyOBEeKTUBHOMY IIpeACTaBleHUIO Typucra
00 atux yciyrax. TypareHT o0s3yeTcss MakCUManbHO ponHpopMupoBaTh Typucra no Havana opopmieHus: Typa
(momaum 3asBKH) 0 coctaBe Typa, ero KaueCTBEHHBIX XapaKTEPUCTHKAX, B TOM YUCIe, HO HE OTPaHHYUBAsICh, 00
orene, 00 yciIyrax, IpeAoCTaBIIEMBIX OTEJIeM, MoKa3aTh ¢ororpaduu, OT3BIBBI TYpPHCTOB U T.1. Bce mpeTeH3uu
OTHOCHUTEJIbHO KadecTBa YCIYT, MPEAOCTABIAEMBIX B OTEJEC W/WIMA IO COCTOSHHUIO OTENs MOTYT MPHUHUMAThCS
TyponeparopoM TOJBKO B CiIyyae HOATBEP)KIEHHUS MapTHepaMmu TyporepaTopa WIH OTeNsl MpeabsSBICHHBIX
npereH3uil TypareHTa OTHOCHTEIBHO Ka4eCTBa YCIYT, IPEIOCTABISEMBIX B OTEJIE H/HIIHU 110 COCTOSIHUIO OTEJISI.
5.21. TyponepaTop HE HeceT OTBETCTBEHHOCTH 3a OTKa3 B Bble3[e HepesumeHTam Pecmybmukm Kazaxcraw,
CBA3aHHBIH €  HapylI€eHMEeM  MUTPAIlMOHHOTO  3akoHojaTenbcTBa  Pecmy6nukum  Kazaxcraw.

5.22 Typomnepatop He HeCeT OTBETCTBEHHOCTH 3a J100bIe BUIBI yuepba Typucrta u/uinn nHoro 3akazumka
B CBSI3H C BO3HHMKHOBEHHEM y HEro Jo0oro 3aboneBaHus u/uiu 110001 HHPEKIHH (B TOM umcie
kopoHaBupycHod mHpeknuu COVID-19 u wHBIX 3200Ji€BaHUN) WU/WUIIM JCUCHUE W/UIH peaOUIUTAIUCH B
CBS3M C YKa3aHHBIM 3a00JeBaHUEM H/WIW WH(PEKIHESH.

5.23. TypomnepaTop HE HECET OTBETCTBEHHOCTH 3a JCWCTBUS BJIACTEH CTpaHBI MPEOBIBAHHS IO OTHOIICHUIO K
Typucram B cityyae oOHapy»)eHus1 y HuX KopoHaBupycHoi nHpekiun COVID-19 u nHbIx 3a0051eBaHHH.

5.24. TyponepaTop He HeCeT OTBeTCTBeHHOCTH mepen TyparenTom (TypucTom) 3a MOHECEHHBIE UM PACXOJIbI U HHEIC
HEeraTHUBHbIE TIOCIIEICTBHS, BO3HUKILNE BCICACTBUE BCEBO3MOKHBIX HAPYILIEHUH U 00CTOSATENBCTB, KOTOPHIE HE BXOAST
B 30HY KOHTpoJIsi TyponepaTopa, B TOM YHCIIe, HO HE OTPaHUYMBAsICh, 32 00CTOSTENHCTBA, KOTOPHIE MMPUBEH K OTMEHE
Typa, HapymIeHHIO pacluCaHHs, HAPYLIIEHUIO KYyJIbTypHO-pPa3BIEKaTeIbHOW W SKCKYPCHOHHOW IPOTpaMMBI, B
CllydasiX: HACTYIJICHUS HEOJIarONPHUSTHBIX THUAPOMETEOPOJIOrMYECKHX YCIOBUH, B TOM YHCJIE€ TyMaH, LITOPM,
00BsIBIIEHHE MITOPMOBOTO MPEIYNPEKACHUS B pallOHE TPOXOXKACHUS Typa, MOBBIIICHUE WM TOHIKEHHE YPOBHEH
BOJIBI JI0 OTMETOK, HE TIO3BOJISIIOLINX Oe30MacHOe MPOX0XkKAeHHE Mo mporpamme Typa, yBeTrnueHHe CKOPOCTH TEUCHUS
Y TIPOYHX 0OCTOSTENHCTB.

5.25. CTopoHBI HE HECYT OTBETCTBEHHOCTH:

- 32 COXpPaHHOCTh Oaraxa;

- 32 COXPaHHOCTh IIEHHOCTEN U JJOKYMEHTOB TypHuCTa;

- 32 KaYeCTBO YCIYT, OKa3aHHBIX TypHCTYy Ha MecTe 3a JOMOJHUTENbHYIO IUIATy.

5.26. Typormeparop He HECET OTBETCTBEHHOCTH 3a HHPopMupoBanue Typarenrta (Typucra) o mpaBuiax Bbe3aa/Bbie3aa
B/M3 CTpaHy/CTpaHbl BPEMEHHOTO IpPeObIBAHMS, BH30BBIX W KapaHTHHHBIX  (OPMANBHOCTAX IO 3asBKaM Ha
OpOHUpOBaHKE, KaK TYPUCTCKOTO MPOAYKTA, TAK U HAa3eMHBIX ycIyr. TypareHT o0s3yeTcs caMOCTOATENFHO U3YyYUTh
BCce HE0OXOAMMBIE TpaBuia, PopManbHOCTH U HHPOPMUPOBaTh TyprcTa B MOJTHOM 00bEME U HaJJIeKaIIUM o0pas3om,



a TaKXkKe 3allOJHUTh Bce HeoOXoaumble (OopMbI (B TOM YHCIE Ha calTax CTpaH BPEMEHHOro MNpeObIBaHMs),
3a0pOHUPOBATH [IPU HEOOXOAUMOCTH KapaHTUHHbBIE HOMEpPa U T.JI.

5.27. Typoniepatop He HECET OTBETCTBEHHOCTD 3a JCHCTBUS BIACTEH CTpaHBI MPEOBIBAHUS 1TO OTHOIICHUIO K TypHuCTy
(ITamoMHHKY) BO BpeMsi MaTOMHAYECKOT0 Typa YMPA, B ToM uncie, HO, HE OTPaHUYHMBASCH, €CIIM TaKUE ACUCTBUS
ObUIM BBI3BaHbI OTCYTCTBHEM /WM HENPAaBHILHBIM O(OPMICHHEM KaKUX-THOO BBE3AHBIX JOKYMEHTOB TypHCTOB
(ITamomuukoB), HecoOmomenus Typuctom (ITamoMHHKOM) TpaBWJI — MPENOCTABICHUS KOMIDIEKCA YCIYT TIO
MOJIOMHUYECKUM Typam YMPA, HapylieHHeM UM MpaBoNopsIKa WM IPUUYMHEHUs] 0€CIOKOICTBA OKpYKaomuM (B
TOM 4YHCJE, B COCTOSHHUHM AJKOTOJBHOTO WM HApKOTUYECKOTO OMNbSHEHUs), WM HapylIeHHEM APYTHUX HpaBHIl
OOIIIECTBEHHOT'O TMOPS/IKA, XpPaHEHUEM, MPOBO30M, pPACIPOCTPAHEHHEM HAPKOTHKOB, OPYXHS W MPOYHX, HE
BBHITMOJIHEHHUSI  YKa3aHUH THJIa-UHCTPYKTOpa BO BpEMs HEMIOCPEICTBEHHOTO COBEpIIeHUs Bcex 00psyioB Y MPhI
tak gainee. B ciyuae genopraunu Typucra (Ilanomuuka) n3 KoponesctBa CaynoBckoil ApaBuu UM OILUIAYUBAIOTCS
BCE pacxo/ipl TI0 €€ MPOBECHNUIO, 00 TypareHT Bo3MeInaeT TypornepaTopy Bce pacXo/ibl, CBSI3aHHBIE C MPOIIE PO
nenopramuu Typucta B monHoM oobeme. TypareHnt u Typucr ([TamoMHUK) 00S3yrOTCS BO3MECTHTH BCE PACXOJIBI
TyponepaTopa noHeceHHble 1o BuHe Typarenta uw/uian Typucta (Ilanomuuka).

6. Pazpenienue copoB M pa3HoOrJIacui.

6.1. B cnydae Bo3HMKHOBeHUs Mexay CtopoHamu pasHoriacuil o Jlorosopy CTOpOHBI IPUIIOXKAT BCE YCHIIHS IS
TOTO, YTOOBIPA3PEIINTh KOH(PIUKTHYIO CHTYaIuio. J[oroBop mpemycMaTpHBaeT pa3pelieHre CIIOPOB ITyTEeM
o0OMeHa MMCbMEHHBIMU TIPETEH3USIMH U OTBETOB Ha TIPETECH3NH.
6.2. B ciydae mpenbsBieHHs NpeTeH3ui TypareHToMm aisi MOCHeAYIOUIeTo MpEeAOoCTaBlIeHUs uX 1yporeparopom
[lepeBo3unky wmnu maptHepy Typoreparopa, Cpok He JOJDKEH MpeBblaTh 10-TH KaJleHAapHBIX THEH OT JaThl
okoH4aHus Typa. K mpereH3uu npuararoTcs: Komnus 1orosopa ¢ TypucToM U KOTIMU TOKYMEHTOB, TIOJTBEPKAAIOIIHE
pealIbHBIN yIiepO, MoHeCeHHBIH TypHUCTOM B XO/I€ IMyTEIISCTBYSL.
6.3. Ecin paznornacus mexxay CtopoHamu He OyAYyT YCTpaHEHBI IIyT€M MEPErOBOPOB U B MPETEH3MOHHOM IOPSIIKE,
OHH MOJJIEKAT Pa3peIICHHUIO B CIIEUATN3UPOBAHHBIA MEXPaHOHHBIM YKOHOMUYECKUM Cy/ T.AJIMAaTHI.

7. Bo3amenienne yObITKOB, IEHH U y/Iep:KaHUA.
7.1. B cny4yae HEMCHOTHEHHsS WIM HEHAAJEXKallero MCIOJNHEHUs norosopa TypomepaTtopoM, TypareHT BmpaBe
PacTOprHYTH AOTOBOP HA YCIOBHAX M B OPSIKE, MPEIYCMOTPEHHBIX 3aKOHOAaTenbCcTBOM Pecnyonuku Kazaxcran.
7.2. B cirydae oTkaza (aHHYJSAIAN) OT 3asgBKU 1ypareHTOM, ITOCICIHUNA BRIIIAYMBAET TypomepaTropy B TedeHHE 3-X
pabounx JHEH C JaThl BBICTABICHUS CUETA, CIENYIOIINE CYMMBI:

- IIpn annynsnuu 3a 26 qHEH BKIIOYMTENBHO U Oosee A0 AaThl Havaia Typa (He BKiIroudas AHs Hadana Typa u qHs
annyisiqun Typa) — 10 000 Tenre 3a kaxkayro 3asBKy, a Takke CyMMYy (aKTHUECKH MOHECEHHBIX PAcXOJIOB
Typoneparopa.

- [Ipu annynsuu B mepuox ot 21 aust 10 25 KaleHAapHbIX AHEH BKIIOYUTENBLHO A0 AaThl Hadyana Typa (He BKItoYast
nenp Hadana Typa u gens aHHymauuu Typa) — 10% oT cTOMMOCTH Typa, a Takke CyMMYy (pakTHUeCKH MOHECEHHBIX
pacxonoB Typonepatopa.

- [Ipu annysiium B iepuona oT 15 mueit o 20 KaneHAapHBIX THS BKIIFOUYATEIHHO 10 JaThl Hadama Typa (He BKIodas
nenp Hadana Typa u genp aHHymsauun Typa) — 30% OT CTOMMOCTH Typa, a Takke CyMMYy (paKTHUeCKH MOHECEHHBIX
pacxonoB Typonepatopa.

- [Ipu annysiium B meproa ot 10 quel 1o 14 kaeHnapHpIX JHEH BKIIOYUTENBHO 10 JaThl Hadana Typa (He BKItovas
nenp Havana Typa u nens aHHymsauun Typa) — 1o 50% OT CTOMMOCTH Typa, a TaKkKe CyMMY (PaKTHYECKU TOHECEHHBIX
pacxomoB Typoneparopa.

- [Ipn annynsuuu B nepuof oT 0 gHEH 10 9 KaleHIapHbIX THEH BKIIOUNUTEIHHO A0 AaThl Hadana Typa — mo 100% (ue
BKIIFOUAs JIeHb Havaia Typa u ieHb aHHyIAnun Typa) OT CTOMMOCTH Typa, a TakkKe CyMMYy (haKTUIEeCKH ITOHECEHHBIX
pacxomoB Typomnepatopa.

[Ipu arrysamun Typa B mepuon ot 0 10 25 KaneHIapHBIX THEH 10 AaThl Hadana Typa (He BKiIroJast qeHb Hadana Typa
u neHs aHHyssiun Typa), TyponepaTtop moMHMO CyMM, YKa3aHHBIX BBIIIE BIIPaBe yIep)KaTh CYMMY PacXoJ0B 3a
OpraHu3aluIo0 3asBKU U ee 0OTMEHY B pa3zmepe 25 000 Tenre.

HckimoueHne coCcTaBIsAIOT Typhl HA JAThl 3a€3/1a, JaThl Hadana Typa mo ycinoBusM «PaHHero OpOHHPOBaHUS» H B
«Bricokuit cezon» (mpaszmuukm), HuHammdeckue Typel, MICE, GDS Typel, Kpyu3HBIE Typhl IO KOTOPHIM
yaepxxuBaercs cymma B pazmepe 100 % ot croumoctu Typa BHE 3aBUCUMOCTH OT 1aThl aHHYJISLVN:

- HoBoroanwuii nepuon ¢ 25 nexadpsi mo 5 stHBapst

- Hayps13 ¢ 18 maprta o 28 mapra

- Poxxaectso ¢ 20 nexadps o 25 nexadbps u ¢ 5 ssaBaps mo 12 sHBaps

- Kurarickuit HoBbIi TO

- Pamagan

- [Tacxa

-Maiickue nmpa3gHUKH

- [leproap! WKOJIBHBIX KAHUKYJL.



- Aknus «PaHHee OpoHHpOBaHUC
- MICE (rpymmoBsie Typbl, KOPIIOPAaTHBHBIC 3a€3bI, OPOHIUPOBAHKE CBEIIIEC 5 HOMEPOR);
- Kpyusnblie Typbl
- Munamuueckue Typsl miu « DYNAMIC», GDS Typsl.
- OTenu ¢ 0cOOBIMHU YCIIOBHSMH OIUIATHI M aHHYIISALIUH.
7.3. Ilpu aHHYISAINN aBHAOMIIETOB 110 TypaMm cucTeMbl GDS (TypoB ¢ NCIIOJIB30BaHHEM aBHAOMIICTOB Ha PETYIISIPHBIX
peiicax), yaAep:kaHHe TIOHECEHHBIX PACXOI0B OCYIIECTBISETCS B COOTBETCTBUH C IIPaBUJIaMH ABUAKOMIIAHUH.
7.4. 3a mpOCPOUKY OIIIATHI JIOObIX cyMM, TypareHT o0s3yercst omnatuTh TyponepaTtopy meHio B pasmepe 0,5% ot
o0mIeil CyMMBI 3aJI0JDKEHHOCTH 32 KaXKIble CYTKH MPOCPOYKH oruiaTel. CyTKH, CIemyrolHe 3a CyTKamH, KOTria
JICHEe)KHbIE CPEJCTBA MOJDKHBI IMOCTYHNHTh Ha pacdeTHbI cuyer Typomeparopa B COOTBETCTBUM C HACTOSIIIUM
JloroBopoM, CUMTAIOTCSl CyTKaMH MPOCPOYKH OIJIAThI 10 TE€X IOp, MOKa JEHbIH HE MOCTYIST Ha PAaCUETHBIH CUET
Typomneparopa.
7.5. TypareHt 00s3aH BO3MECTUTH B TIOJIHOM 00BeMe YOBITKH, IPUUMHEHHBIE TyporepaTopy BCIeICTBHE PACX0/I0B
1 YOBITKOB, IPUYMHEHHBIX KaKOMY-JIMOO TPETbEMY JIMIY WM €r0 UMYILIECTBY B CBSI3M C HAPYLICHHEM HACTOSILETO
HoroBopa, wuinM KakuM-TUOO HEOpEXKHBIM JEWCTBHEM, VYIYIICHHEM, YMBICJIOM WM  HEMPaBUIbHBIM
MPECTaBUTEIHLCTBOM CO CTOPOHBI TypareHra, ero JOJKHOCTHBIX JIHII, CIYKaIIUX WK 00CITYKHUBAIOIIETO MEpCOHAA.
7.6. Ilpu annynsmmuu aBuaOwiieToB mo TypaM ¢ MCIOJNIB30BaHHEM aBHAOMIIETOB Ha PErYISIPHBIX ONOYHBIX peicax,
yAep)KaHHe TOHECEHHBIX PACXOJ0B OCYIIECTBISICTCS B COOTBETCTBMH C MpaBWiIamMu Typomeparopa W HacTOALIMM
HoroBopom.
7.7. B cmydae oTka3a B Bblgade Bhe3MHOW BH3BI Ha Typsl B llIeHTeH 30HY C MCIOIB30BaHHEM aBHAOWICTOB Ha
peryJsipHBIX OJOYHBIX peiicax, Typomeparop yaepX HuBaeT CyMMY (aKTHYECKH MOHECEHHBIX PACXOA0B 32 Ka)IbIi
aBuabUIeT.
8.0co0b1e yciioBHS.

8.1.B ciyuae, ecniu TyporepaTop He CMOKET BBIIOIHUTH 0053aTENBCTBA 110 HACTOsIEeMY JloroBopy 1o He3aBUCALIM
OT Hero oobcroATesbcTBaM (HE mpegocTaBieHne llepeBO3UMKOM BO3AYIIHOTO Cy[OHA, OKHUIAaXKa, OTCYTCTBHS
paspemieHuss Ha TPOJIET TEPPUTOPHM APYrHMX TOCYAapCcTB, OTCYTCTBHE AaBHATOILIMBA B a’pONOPTax, IOTOJIHBIC
ycnoBus U T.0.), TypareHT coBMmecTHO ¢ TyporepaTopoM NpenbsSBISIOT NPETEH3UH M UCKU TPEThEH CTOpPOHE, MO
BHHE KOTOPOI BO3HHK YILEPO.
8.2. [lonmucanueM JaHHOTO MO0TOBopa TypareHt, yuuThiBas TpeOoBanus 3akoHa Pecry0Oanku Kazaxcran
«O mepcoHaNIbHBIX JAHHBIX M UX 3alUTe», MOATBEPKIAET U MpeJocTapisier TyporepaTopy corjiacue Ha o0paboTKy
€r0 IMEePCOHATBHBIX TAHHBIX U MIEPCOHATBHBIX JAaHHBIX (GU3NYECKUX JTUI] TYpPUCTOB ISl BEITIONHEHUST TyporepaTropom
cBomx 00s3aTenbeTB nepea Typucramu. TypareHT yIoCTOBEpSET U TApAaHTUPYET, YTO JIFOOBIC TIEPCOHATBHBIE TaHHBIE,
KOTOpbIe ObUIM Wi OyAyT mepenanbl Typoreparopy, ObUTH MMOJyYeHBl M HaXOAATCS B TOJNB30BaHWM TypareHrta
MTPaBOMEPHO COTIIACHO TPEOOBAHUSM JEUCTBYIOIIETO 3aKOHOIaTeNbcTBa Pecyonukn Kazaxcras.
8.3. TypareHT yHoocTOBEepsieT, YTO OH WMeEeT BCE HEOOXOIUMbIE TIPAaBOBBIE OCHOBAaHHUS [UIsl IEperayn
BBIIIEYTOMSHYTHIX IEPCOHANBHBIX IJAHHBIX TyporepaTopy st X JalibHelIeld 00paboTKH ¢ IETbI0 OpraHu3allud U
npenoctasienus TypomeparopoM TypucTy IOOBIX yciayr, B T.4. JJS MX HMCHOJB30BAaHUS U PaCHpPOCTPaHEHHS,
W3MEHEHUS, TMepelayd WA TPENOCTaBICHHS AOCTyNa K HAM TPEThUM JHIIAM B CIydasX, MPeXyCMOTPEHHBIX
JefCTBYIONINM 3aKOHOAaTeNnbcTBOM Pecmyonuku Kazaxcran, a Takke ais nepeaay TypornepaTopoM MEPCOHATBHBIX
JAHHBIX 751 00pabOTKM TPeThUM JHIaM. TypareHT 00s3yeTcsi BO3MECTUTh Typoreparopy MMYIIECTBEHHBIH Bpel,
KOTOPBI BO3HUK BCIIEICTBUE HApyIIeHHS 1ypareHToM yKa3aHHBIX TapaHTHH.

11. Iopsaok u3MeHeHus: U pacrop:xkeHusi lorosopa.
9.1. Hacrosimuti JloroBop BCTymaeT B CHIIy C MOMEHTA €ro roanucanus ooeumu CTOpOHAMH M ICHCTBYET B TCUCHUE
KaJIEHIapHOTO TO/a, @ B YaCTH B3aMMOPACUYETOB - IO MOJHOTO HcronHeHnss CTOpoHaMu 0053aTeIbCTB.
9.2. Bce n3MeHeHMs U AONOJIHEHUS K HacTosmeMy JloroBopy neHCTBUTENbHBI, €CIM OHU COBEPIIEHBI B MUCbMEHHON
dhopme u noanucansl 00eumMu CTOPOHAMH.
9.3. CTOpoHBI MOTYT TpPEKpaTUTh jelcTBHe JloroBopa MO OOOIOJHOMY COIJIACHIO, IIOJNUCAB IMHCHMEHHOE
COIIallIeHHe O pacTopkeHuu Jlorosopa.
9.4. YBemomiieHHE 0 pacTopskeHUHU JloroBopa T0JKHO OBITh IMPEAOCTaBICHO Apyroit CTOpoHE B MMCbMEHHOM (hopme,
He TI03]IHee, YeM 3a MecAIll A0 pactopxkerus JloroBopa. TypareHT 00s3aH 10 nmpekpameHus J(oroBopa 3aBepIinuTh Bce
B3aMMOpacyeThl ¢ Typoneparopom.
9.5. TypomepaTop BIIpaBe 0TKa3aTbcs OT ucmoyiHeHus JJoroBopa 6e3 kakoro-nu0o Bo3MeIIeHus pacxonoB TypareHry,
myTéM yBemomiieHus: 00 aToM Typarenra 3a 1 (oavH) KalneHAApHBINA JeHb 10 JaThl pacTop)keHus JloroBopa, B cirydae
HapymieHus TypareHToM Kakux-ITu60 yciaoBui HacTosmero JloroBopa, B TOM 4nciie, HO He OTPaHUYNBAsCh:
- HapyLeHHs TOPSIKa OIUIATHI, YKa3aHHOTO B pasnene 4 JloroBopa.
- HeaJIeKBaTHOTO MoBeeHns1 TypareHTa, ynorpeoiicHue HelleH3yPHOM JIEKCHUKH, TMTOBBIIIEHHSI TOJI0CA Ha COTPYIHUKOB
Typoneparopa u T.1.
- TTOJTHOE WJIM YaCTUYHOE M3MEHEHUE MPOrpaMMBI Typa, JaThl M BpEMEHH Havajia Typa, MecTa U BpeMs cOopa, a Takke
JIaThl OKOHYAaHUS Typa YKa3aHHBIX B 3asBKe Oonee 3 pas.



- HapyILeHHs T1I000ro 13 ycnoBuil JJorosopa.

12. 3akiaounTeSIbHbIE MOJI0KEeHHUS
10.1. Hacrostmmii JloroBop ¢ [IpuinokeHUsSAMH, SBISIONIAMICS €r0 HEOThEMIIEMON YacThiO, COCTABIICH HA PYCCKOM
1 Ka3aXCKOM $SI3bIKaX, B IBYX AK3EMIULSIPaX, KAKIBIH U3 KOTOPHIX UMEET OJUHAKOBYIO IOPUAMYECKYIO cHiTy. B ciydae
pacxoXxaeHUs] MKy TeKCTaMH, IPEATNIOYTEHUE OTAACTCS PYCCKOMY BapHaHTY TEKCTa I0TOBOPA.
10.2. Conepxanune JloroBopa siBISIETCS CTPOTO KOHMUICHIIMATBHBIM W Pa3riallleHAI0 TPETHUM JINIAM HE MOJUICKHT.
10.3. CtopoHBI 00S3yIOTCS M3BEIIATh APYr Apyra B TEUCHHE 5 pabOuyMX JHEW CO JIHS MU3MCHEHHS WX
PEKBU3UTOB, aJpECOB B MMCbMEHHON (opMe.
10.4. Bce npunoxeHus K HacTosAneMy J(oroBopy SBIISIOTCS €T0 HEOThEMIIEMOH YacThIO.
10.5. Bo Bcem, uro He yperynupoBaHo HactosmuM JloroBopom, CTOpOHBI PYKOBOACTBYIOTCS IEHCTBYIOLIUM
3akoHogarenbcTBoM PecryOnuku Kazaxcran.
11. PeKBH3UTHI ¥ MOAMUCH CTOPOH:

TYPOIIEPATOP

TYPATEHT

TOO «Touroperator «Kompas»
010017, PecryOnnka Kazaxcran, r.AcTtana,
pation Ecuns, mpocniekT MoHTUTIK €11, JoM
20/2, 1.11.604

BMH 110340019073

CBun-Bo o noctaHoBke Ha yueT HJIC
Ne0064619 ot 01.07.2012 .

WWH/BWH: 110340019073

Cuet: AO "Haponusii bank Kazaxcrana"
KZ45601A861003371101- KZT

BUK HSBKKZKX

IOpunnyaeckoe Ha3BaHUE:

®UO/nupexropa:

IOpunuuecknii ampec: r.

DaKTUYECKUH aJipec: T.

Tenedonsr: kox ropomaa
/ /

E-mail:

Ten: +7 (727) 355 07 05

Mo0. TenedoHbI AJis SKCTPEHHOH CBSI3U:

BUH: (ans TOO)

NWH(mnsa U.IL.):
I'enepanbHbI AUPEKTOP bank:
BUK:
3aropyiiko A.C. NUK: (p/ca)KZ
OUO MOJIITUCH
2025 KbLIFBI Ne

ArenrTik IllapTka Kocbimima Nel

Kpym3aik TypJjap 00HbIHIIA epeKIIe IapTTap

1. XKorapsl cypanbpIcKa e KyHAep Ke3eHiHae (JKana xxbur, PoxxaecTBo, MaMBIp Mepekesiepi )koHe 0acKa a KpyH3IiK
KOMITaHUSIIap aHBIKTaFraH KyHAep) Hemece apHaiibl yebinbicTapMeH (Flash-tapud, Last Minutes-tapug xoHe T.0.)
OpoHAanFaH KpyH3AEpIiH KYIIiH KO0 Ke3iHAe — albImyl MeJepi OpoHIay coTiHeH OacTar KpyH3 KYHBIHBIH
100% xypaiinel.

2. Kpyu3mik KOMIIaHHS KYLIiH KO0 HIapTTapblH Oip>KakThl €3repTyre KYKbUIbl. TypareHT TypucTepre Oyt
Kargaia KyIIiH JKOI0 IIapTTapbl ©3TepTUIreH OOJBIN CaHAIATHIHBIH JXOHE TYPUCTEp OJIapAbl CaKTayfa
MiHJICTTCHETIHIH xalapiayra MiHAETTeHeAl. TypareHT op KpyHM3li OpoHAay Ke3iHAe KYLIH KO0
AUBIIIIIIapBIHBIH MOJIIIEPIH HAKTBUIAYBI KEPEK.

3. Kpyu3aiH KYIIiH %010 KYHi-OyJI KYILIiH KO0 TiKeJel Kpyn3IiK KOMIaHusFa TYCKeH KyH. OcbiFaH OaiIaHBICTEI,
JieMaJIbIC XKOHE MepeKe KYHIIEPiH €CKepe OTHIPBII, TypoliepaTopra KPYU3IiH KYILIiH KO0 Typaibl OTiHILIITI )KYMBIC
YaKbITBIHAA AJIIBIH aja ’Ki0epy KaxKer.

4. 21 xacka ToIMaraH Oajanap epeceKTepIiH cyiieMeneyiHci3 Kpyus/e Kype anManibl.

5. XKyxkrinik Mep3iMi 24 anTagaH acKkaH XKYKTi aifennep 6opTka xidoepinmeini.



6. HopectemeH Kpyw3 YIIIiH HOPECTEHIH KpyH3 OacTaiFaH KYHI KeM JereHie 7 aiira; 15 KyHHEH apThIK KpyH3Iep
YIIiH — KeM nerenae 13 aiira Tomysl Kepek.

7. Kpyuszge casxaTTay yIIiH KOMEIETKE TOJIMaraH OanaiapIplH KeKe TOIKYKaThl 00ysl Kepek. OUTIece oJapra
JIafHepre OTBHIPFBI3YAaH 0ac TapTHUTYbl MYMKIH.

8. Kpymz ik naitHepae xanyapiaapAblH O0ybIHA THIHBIM CATBIHA B

9. JlaiiHepne TeMeki HIeryre KaTaH ThIHbIM caibliHaabl! JKeke saiiHepiepae TeMeKi mery TeK apHaiibl Oe’iHreH
JKOHE OCNTIJICHTEeH JKepiepie FaHa MYMKiH Ooyambel. TeMeKi TYKbUITApBIH OOpPT CHIPTHIHA JAKTHIPYFa THIMBIM

CaJIbIHAIBI.

10. Hlafimyn MiHAETTI TYpAe KPYW3IiH COHBIHIA Op JKOJAYIIbI YIIiH TeJieHelmi xoHe ochkl IllapTThiH KYHBIHA
kipmeiimi. [aimyn Memmiepi O0PTTHIK MOT KAOBUTFaH KE3/Ie TYPUCTIH KOPBITHIH/IBI ITOTHIHIA KOPCETLIEI].

11. BapnsIk TypHCTepIiH TOAKYKATTAPHl KPYU3 asKTaJFaHHAH KeHiH KeM JereHze 6 aifra skapamabl OOIybl KEpek.

KPYU3SJAEPIAI TOJIEY TOPTIBI

Jeno3uT :KaHe Kpyn3i TOJIBbIK ToJIey

Kpyu13 KomnaHuACcbl

Kpyus 6actanfaHra geiiiH
6poHaay mep3simi

Aeno3ur

TonblK Tenem

Norwegian Cruise Line
MSC Cruises

Costa Cruises

Carnival Cruise Line
Pullmantur Cruises

60 KYHHeH actam

60 KYHHEH Kem

Kpyu3 KyHbIHbIH 40%

100% Tenem

Kpywms 6actanfaHfa geiiiH 60
KYHHEH KeliKTipmeW

Seabourn
SilverSea
Crysatl Cruises

95 KYHHeH actam

95 KYHHEH Kem

Kpyus KyHbIHbIH, 40%

100% Tenem

Kpywm3 6actanfaHfa geiiH 95
KYHHEH KeliKTipmeW

Oceania Cruises
Star Clipper

100/160 KyHHeH acTam
(Kpymn3pain, y3aKTbiFbiHa
6aiinaHbICTbI)

100/160 KyHHEH Kem
(Kpym3aiH y3aKTbifbiHa
6aiinaHbicTbl)

Kpyus KyHbIHbIH 30%

100% Tenem

Kpyus 6actanfaHra geiiiH
100/160 KyHHeH
KewiKTipmei gHeit go
Hauyana Kpyusa (Kpymsgain
Y3aKTbifblHa 6aliNaHbICTbI)

Disney Cruise Line

60 KYHHeH actam

60 KYHHEH Kem

Kpyu3 KyHbIHbIH, 55%

100% Tenem

Kpyus 6acranfaHfa geiiiH 60
KYHHEH KeLliKTipmen

Regent Seven Seas

160 KyHHeH acTtam

160 KYHHEH Kem

Kpyu3 KYHbIHbIH, 55%

100% Tenem

Kpyus 6actanfaHfa geiiiH
160 KyHHEH KeLliKkTipmen

Holland America Lin

90 KYHHEH Kem

100% Tenem

Princess Cruises

90 KYHHeH actam

90 KYHHEH Kem

Kpyu3 KyHbIHbIH, 30%

100% Tenem

Kpyus 6acranfaHfa geiiid 90
KYHHEH KeLliKTipmen

Cunard Cruise Line

100 KyHHeH acTtam

100 KYHHEH Kem

Kpyu3 KyHbIHbIH, 30%

100% Tenem

Kpyus 6acranfanfa geiiid 90
KYHHEH KeLliKTipmen

KPYN3IAIH KYIITH 7KOIO ITAPTTAPBI

Costa Cruises Kpyu3aik KOMIAHUSICBIHBIH KYIIiH KOK0 IIAPTTAPBI

Classic, Premium, CbI0T caHATTaAPBIHBIH KAIOTAJIAPbI:




Kymin ko010 ke3eni

Kpynsain kymiH ko0 maprrapsl

Bapabik kpyusaep

KYH

Bponpgay pacranranHaH KeliH 60 eypo/agam

JKOHE KpyHu3 OacTalFanra qeiin

65 KYH OypBIH

Kpyus 6acranranra geitin 64-35 | Kpyus KyHbIHBIH 25%
KYH

Kpyus 6acranranra aeiiin 34-20 | Kpyus kyHbiabH 50%
KYH

Kpyus 6acranranra geitin 19-11 | Kpyus kyHbIHBIH 75%

Kpywus 0acranranra aetiin 10 kyH
JKOHE OJIaH a3

Kpywus xynbabg 100%

Virtual canaTeIHIAFBI KAIOTANAP:

KyuiH ko010 ke3eHi

Kpyu3ain KyliiH 5k010 mapTTapsbl

Bapasik kpyusjiep

KYH

Bponpnay pacranranHaH KeliH Kpywus xyHbIHBIH 25%
JKOHE KpyHu3 OacTalFaHra qeiin

65 KYH OYpBIH

Kpyus 6acranranra geitin 64-35 | Kpyus kyHsiHbIH 50%
KYH

Kpyus 6acranranra neiiin 34-20 | Kpyus kyHbIHBIH 75%

Kpyus 6acranranra geitin 19 kyH
JKOHE OJIaH a3

Kpywus xysbsig 100%

byxin anem 6otivinuwia Kpyuzoep meH oaapovly cecMeHmMmePiHiK KYUiH JHCOI0 WaApmmapbii KPYU30iKk KOMRAHUSL HCeKe

beneinetioi.
bponoay xezinde nakmolianvlz

MSC Cruises Kpyn3aik KOMNaHUACHIHBIH KYIIiH K0K0 IIAPTTAPBbI

¥Y3aKThirbl 15 KyHHeH a3 Kpyu3aep

KyuiH o010 ke3eHi Ky1iH ko010 maprrapsbl

Bponnay pacranraHHaH KeliH jK9HE KpYHU3

Oacranranra geiin 60 KyH OypbIH 60 €/amam OaceiHa

Kpyus 6acranranra geitin 59-30 kyH Kpywus xkyHbIHBIH 25%
Kpyus 6acranranra aeiia 29-22 KyH Kpywus xynasiasig 40%
Kpyus 6acranranra geitin 21-15 kyH Kpywus xysbsiasiH 60%

Kpywus 0acranranra aeiin 14-6 kyH Kpywus xysaeiasig 80%

Kpywus Oacranranra aeliH 5 KyH jKoHE OfaH a3 /

MYJIAE KEJIMEY Kpyus kyssiasi 100%

¥Y3aKThIFbI 15 KyH HeMece 0J1aH 1a KON Kpyu3aep

Ky1in ko010 ke3eHi Ky1in so10 maprrapsl

Bponpay pacranranHaH KeHiH )KOHE KpyHU3

Oacranranra feiin 60 KyH OYpbIH 60 €/amam GaceiHa

Kpyus 6acranranra geitin 89-60 kyH Kpywus kysbIHBIH 25%
Kpywus Oacranranra geiin 59-52 kyH Kpywus xynsrasig 40%
Kpyus 6acranranra geitin 51-35 kyH Kpywus kysbsiasH 60%

Kpywus xysasasig 80%

Kpywus 6acranranra geiiia 34-16 kyH




Kpywus Oacranranra aeiiin 15 KyH skoHe ojiaH a3 /
MYJIIIC KeIMEY

Kpywus xyssiasig 100%

Holland America Line kpyu3aik KOMIAHUSICHIHBIH KYIIiH K010 IHAPTTAPHI

Eypona éonivinua kpyusoep (mepekenik kynoepoen oacka, 30 myn nemece o0an 0a Ken ajiem 00UbIHUIA KPyUuzoep
Jcane onapovity ceemenmmepi, Princendam-oazet Eypona o6ouvinuia kpyusoep); Kapub menizi (mepexenik
KyHoepoen oacka); bepmyo; Kanaoa scone Kana Anenusa; Anacka; Iagait (27 mynnen az); Mexcuxa Pusvepacot
(mepexenik kKynoepoen backa); Ilanama apnacol (mepexenik Kynoepoen dacka)

Bpgynay pacTaraHHaH KEWiH )XoHe KpyH3 OacTaliFaHFa 50 AT 5o, o

nerin 81 KyHre nerin

Kpywus 0acranranra aeiin 80-62 kyH

Kpyus 6acranranra geitin 61-34 kyn

Kpyus 6acranranra geitin 33-22 kyH

Kpywus Oacranranra aeiin 21 KyH *oHE 0JIaH a3

Jermo3ut xenemMinje

TonbIK Kpyn3 KYHBIHBIH 55%
TonbIK Kpyn3 KyHBIHBIH 80%
Tonsik kpyn3 kKyHbIHBIH 100%

A3usa oouvinuwa kpyusdep; Aecmpanus, Kana 3enanous Oxeanus; Oymycmix Amepuxa dcone AnmapKkmuka;
demanvic Kezenoepinoezi kpyuzoep; Eypona ooutvinua Princendam éazetmmapol
Bp9§ﬂay pacTanraHHaH KCHiH JKOHE KpyH3 OacTalFaHra 50 AKIII o, /anam
JeiiH 96 KyHre aeiiH

Kpyus 6acranranra gedin 95-70 kyH

Kpywus Oacranranra aeiin 69-48 kyH

Kpywus Oacranranra aeiiin 47-29 kyH

Kpyus 6acranranra gedid 28 KyH )KoHE of1aH a3

Jleno3uT Keneminie

TonbIK Kpyn3 KyHBIHBIH 55%
TompIK Kpyn3 KyHbIHBIH 80%
TonblK Kpyn3 KyHbIHBIH 100%

bykin anem oOoiivinuia Kpyusoep xicone onapoviH ceemenmmepi; Amazonkaza xipy xpyuszoepi; I'asaii, Taumu,
Mapkuz apanoaper 28 myn), Onmycmix Amepuxa ("Huxmep umnepuscel” dicone cezmenmmep);
mpancamaanmuxanslk kpyuszoep (30 kynnen dacman) scane onapoviy ceemenmmepi; Oxkeanus apanoapol

Bponpay pacranranHaH KeiliH koHE Kpyu3 OacTairaHra
neiin 126 xyHre neiin

50 AKII mon. /amam

Kpywus Oacranranra aeiin 125-96 kyH

Jero3ut xenemine

Kpywus 0acranranra geiin 95-81 kyH

TonbIK Kpyn3 KYHBIHBIH 65%

Kpyus 6acranranra gediin 80 KyH jkoHE of1aH a3

TonpIK Kpyn3 KyHbIHBIH 100%

Fl-flash Tapudi GolibiHIa OpoHAaaFaH KaTaJap - 6ponaay cotinen 6actan 100% aibInmyamMeH.

NORWEGIAN CRUISE LINE kpyu3aik KOMIAHUSACBIHBIH KYIIiH K010 IAPTTAPLI

Kymuin k010 Ke3eHi

S1, S2-S7, S9, SA :kone SB-1eH 0acka 0apibIK CAHATTAFbI
KAaOHMHAJAPIbIH 0apabIK KPYH3AePiHiH KYIIiH K010 MaPTTapbl

1-5 TyH

6 :KoHe 0JIaH Kol TYH

Bponpnay pacranranHaH KediH xKoHe
Kpyu3 Oactanranra aediH 36 KyHre
JeiiH

Kpyus kyHbIHBIH 25 %

Kpywns kyHbIHBIH 25 %

Kpyns Oacramranra neiin 35-27
KYH

Kpywus xysaeasig 40 %

Kpywus xysbabig 40 %

Kpyns Oacrtanranra neitin 26-20
KYH

Kpywus kyHbIHBIH 55 %

Kpywus kyHbIHBIH 55 %

Kpyns Oacramranra neriin 19-11
KYH

Kpywus xysaeasiH 80 %

Kpywns xynbrabig 80 %

Kpyuns Gacranranra geitin 10 xyH
XKOHE OJ1aH a3

Kpywus xyssiasig 100 %

Kpywus xysbsig 100 %




Kymin o010 ke3eHi S1, S2-S7, S9, SA :kone SB caHATTAPBIHAAFbI
0apJabIK KawTajdap Kpyus3aepiHiH KyIliH K010
1IAPTTaphbl

Bpongay pacranranHaH Ke#iH JkoHe Kpyu3 | Kpyu3s KyHbIHBIH 25 %
OacranraHra JeiiH 96 KyHTe AciiH

Kpywus 0acranranra geiin 95-35 kyn Kpywus xyssiasiH 50 %
Kpywus Oacranranra aeiiin 34-20 kyH Kpywus xyssiasiH 70 %
Kpywus Oacranranra aeiin 19-11 kyH Kpywus xyssiasiH 80 %
Kpyus 6acranranra gedin 10 KyH jkoHE ofiaH a3 Kpywus xyssiasig 100 %

Kaiita Oponpaay.

Kaiita Oponmay kpym3 Oacranranra naeiiH 60 KyH OypbIH »Kacamybl MyMKiH. KaliTa OpoHmay VIIIH >KOJIQyIIbIHBI
(TypucTTi) aybIcTHIpY YiIiH 50 €BpO aIbIHAMABI.

KosaymbIHbIH (TYPHUCTIH) aTBIH ayBICTBIPY.

KonaymislHbIH (TYpUCTIH) aThiH aybICThIpy YyiniH NCL kpyu3mik KOMIaHHSCHI ©3repTUIreH apoip at ymin 50 eypo
aNajpl.

OCEANIA CRUISES kpyu3aik KOMIAHUSICBIHBIH KYIIiH K010 IIAPTTAPLI
15 KyHee dellin cozvliambil Kpyusoep
KyuiH 010 Ke3eHi KyuiH 010 maprrapsl
bponmay pacranraHHaH KeHiH koHe Kpym3 | 50 eypo/ amam OachiHa
Oacranranra Jevin 126 KyHre neiin

Kpyus 6acranranra gedin 125-96 xyn 225 eypo/ anam OacbiHa
Kpyus 6acranranra geddin 95-81 kyH Kpyuszaig Tonsik KyHbIHBIH 30%
Kpywus Oacranranra aeiiin 80-66 kyH Kpyusaig TombIK KYHBIHBIH 55%

Kpywus 6acranranra gein 65-36 KyH xoHe ofan a3 | KpyusaiH TonbIK KYHBIHBIH 80%
Kpyus 6acranranra gedin 35 KyH Hemece OfaH a3 Kpywusaig Tonsik kKyHbIHBIH 100%

Henozur 30%, TonbIK TeneM kpyu3 Oactanranra neiin 100 KyHHEH KenrikTipmen

15 KyHnHen apmulk dicanzacamuii Kpyuzoep
KymiH 010 Ke3eHi Ky1iH k010 maprrapsl
bponmay pacranraHHaH KediH koHe Kpym3 | 50 eypo/ amam OachiHa
Oacranranra Jeiin 186 kyHre neiin

Kpyus 6acranranra geiiin 185-156 kyH 225 eypo/ anam OacbiHa
Kpywus 0acranranra gerin 155-126 kyH Kpymszin Tonsik KyHbIHBIH 30%
Kpywus Oacranranra aeiin 125-96 kyH Kpyusaig ToIbIK KYHBIHBIH 55%

Kpywu3 6acranranra aein 95-66 kyH xxoHe ofaH a3 | Kpyusaig TonbIk KyHbIHBIH 80%
Kpyus b6acranranra geddin 65 KyH HemMece OfaH a3 Kpywusaig Tonsik KyHbIHBIH 100%

Henozur 30%, ToNbIK TexaeM Kpyn3 OacTtanranra neiid 160 KyHHEH KenrikTipMen

CRYSTAL CRUISES kpyn3aik KOMIaHUSICbIHBIH KYLIiH K010 IIAPTTAPhI

KymiH 010 Ke3eHi CranaapTThl Kpyusaep
Bponnay pacranranHaH KeliH jK9HE KpYyHU3 Kpywus xysbiabIH 15%
Oacranranra neiin 50 kyHre Aeiin

Kpywus 0acranranra geiiin 49-20 kyH Kpywns xysabIHBIH 55%
Kpyus 6acranranra geiiin 19 kyn Hemece onan a3 | Kpyus kyHbiHbH 100%

Ocvl kpyu30iK KOMNAanUsi GOULIHWA AUBINNYI CAHKYUSIIAPLIHLIE wapmmapul apoip Oponoay yulin dicexe benzineHeoi.
bpornoay kezinde naxmolianvi3.

SILVERSEA kpyu3aik KOMIaHUSICHIHBIH KYUIiH K010 IAPTTaphI



Kymin o010 Ke3eHi 11 kyHre feiiHri cTAaHIAPTTHI KPyH3aep

Bponnay pacranraHHaH KeWiH jK9HE KpYHU3 2508*/anam GacbiHa
OacTayranra Jiedin 126 KyHre neiin

Kpywus Oacranranra aeiin 125-96 kyH Kpywus xysbiasiH 20%
Kpyus 6acranranra gein 95-51 kyH Kpywus kyHbIHBIH 55%
Kpyus 6acranranra gedin 50-36 kyH Kpywus xysbiHbIH 80%

Kpyus 6acranranra aeiiin 35 kyn Hemece onaH a3 | Kpyu3 kyHeiHbIH 100%

Kyuin o010 ke3eHi 115-54 kyHre co3bLIaTBHIH OYKiJI 9/1eM 0OMBIHIIA
Kpyu3aep

Bponnay pactanraHHaH KEHiH )KOHE KpyH3 Vista, Terrace, Veranda 1— Veranda 4 caHaThIHIaFbI

Oacrayranra neiiin 126 xyHre neiin konakTap ymrd 300 m1.6.;

Medallion, Silver, Royal, Grand, Owner ' s CbtoTu
CaHATBHIHJAFBI KOHAKTAp yImiH 550 11.0.

Kpywus Oacranranra aeiin 125-96 kyH Kpywus xyHbIHbIH 25%

Kpyn3s 6acranranra aeiia 95-80 kyH Kpywus xyHbIHBIH 55%

Kpywus Oacranranra aerin 79 KYH )oHE 0JIaH a3 Kpywns xysbiasig 100%

Kyin ko010 ke3eHi 54-11 kyHHeH acaTbIH OYKiJI dJ1eM 0OMBIHIIA
Kpyu3aep

Bponpay pacranranHaH KEHiH )KOHE KPyHU3 Vista, Terrace, Veranda 1— Veranda 4 canaTeIHIAFBI

Oacrayranra neiin 126 xyHre neiin koHakTap ymrH 300 m1.6.;

Medallion, Silver, Royal, Grand, Owner ' s Cbtotn
CaHaThIHIAFbl KOHAKTAp YImiH 550 111.6.

Kpywus Oacranranra aeiin 125-96 kyH Kpywns xysbasiH 20%
Kpywus Oacranranra aeiin 95-51 kyH Kpywus xyHbIHBIH 55%
Kpyus 6acranranra geitin 50-36 kyH Kpywus xysbiasiH 80%
Kpyus b6acranranra gedid 35 KyH jKoHE o/1aH a3 Kpywu3s kysbiasig 100%

Ocbl kpyu30iK KoMnauus OOULIHWA AUBINNYA CAHKYUALAPLIHLIY wapmmapul ap0Oip OpoHOay yulin diceke benzineHeoi.
bponoay xeszinde naxmuolianvl3.

CARNIVAL CRUISES kpyu3ik KOMIaHHSICHIHBIH KYIIiH KOK0 IIAPTTaPbI

Kpyu3s y3akThIFbl Kywrin sor0 maprrapsl

BpoHaay pacTajaraHHaH KeiiH jKoHe KOHeJTY KYHiHe Jeiifin 46 kyHre aeifin:
2 xoHe 3 KyHIiK kpyusaep yuria 100 $/agam 6aceina

4 kyHaik kpywmszaep yurin 150$/anam 6aceiaa

5 kyHmik kpyusaep yurin 200$/anam O6aceiaa

Kenenrty kyHine aeiiin 45-30 kyH iminge:

ol LS Kpywus xyaeasH 50% HeMece aemo3uT (erep o Kpyu3 KyHbIHBIH 50% - nan
acTaMbIH Kypaca)

Kenenrty kyHine aeiiin 29-15 kyH iminge:

Kpywus xyaprHbIH 75% HeMece Aemo3uT (erep o Kpyu3 KyHBIHBIH 75% - nan
acTaMbIH Kypaca)

KeHenTy KyHiHe feiiin 14 KyHHeH a3 yakKbIT illinge — kpyn3 KyHsrHBIH 100%

BpoHaay pacTajiraHHaH KeliH jKoHe KOHeJTY KYHiHe JeifiH 56 kyHre aeifin:
6 5x0HE OJIaH J1a Kom ) .
KyH (AIicKa MeH 6 sxoHe 7 KYHIIK Kpyn3zep yuiH 250$/anam 6acbiHa

Taaii kpyusepin 8 sxoHe 9 kynaik kpyusaep yuin 300$/agam 6aceina
KOca aJFaH/a)
Aunsicka OoiibiHIIa Kpymnsaepre 350%/aam Gacwina




10 sxoHe omaH y3ak KYHIIK kpyusaep yuria 400$/axam 6aceiHa
Kenenrty kyHine aeitin 55-30 kyH iminpe:

Kpywus xyapasiH 50% HeMece Aemno3uT (erep ol Kpyu3 KyHbIHBIH 50% - nan
acTaMbIH Kypaca)

Kenenty kyHiHe aeitin 29-15 kyH iminnge:

Kpywus xyapHBIH 75% HeMece Aemo3uT (erep ol Kpyu3 KYHBIHBIH 75% - nan
acTaMbIH Kypaca)

KeHenTy kyHiHe feiiin 14 KyHHeH a3 yakbIT ilinge — kpyn3 KyHsrHBIH 100%

Eypona, [Tanama
apHachl xoHe Tpanc

BpoHaay pacTaaraHHaH KeliH jKoHe JKOHeJTY KYHiHe Jeifin 56 kyHre aeifin:
4008%/amam 6aceiHa

KenenTy kyHiHe aeifin 55-30 kyH iminmge:

Kpyus kynbinsig 50% HeMece 1eno3uT (erep o Kpyu3 KyHbIHBIH 50% - gaH

OOMBIHIIIA CATHIIT
aJIbIHFaH KPYU3IEP

ATIIaHTHKa acTaMblH Kypaca)

OolipIHIIA 7,

9,12,14,17 xyHmik KenenTy kyHiHe aeifin 29-15 kyH iminpe:

KpyHsacp Kpyus kyHbiHbIH 75% HeMece erno3uT (erep o1 Kpyu3 KYHBIHBIH 75% - gaH
acTaMbIH Kypaca)
7KeHenTy KYHiHe /eifiH 14 KyHHeH a3 yaKbIT imliHge — Kpyu3 KyHbeIHbIH 100%

Pack&Go xone

Instant Saver

Oarqapiamachl Bponpnay pacranrannaH KeliiH ke3 kenreH yakeirta 100%

PULLMANTUR CRUISES kpyu3ik KOMIAHUSICBIHBIH KYIIiH K010 IIAPTTAPHI

CranzapTTsl alipIInyyiap

KymiH 010 Ke3eHi

Kyuis k010 maprtrapsl

Hayasa Kpyusa

[Tocite moaTBepskaeHMSI OpOHUpPOBaHUs U 110 39 AHEH 110

60 eBpo ¢ yemoBeKa

38 — 24 nHs 10 Havaja Kpymsa 33% ot cTonMocCTH KpyH3a
23 — 16 gHel A0 Havaia Kpymsa 67% 0T cTOMMOCTH KpyH3a
15 gHel 1o Havana KpyHu3a U MEHbILe 100% OT cTOMMOCTH KpyHu3a

REGENT SEVEN SEAS CRUISES kpyn3aik KOMIaHHSICBIHBIH KYLIIH KOK0 IIAPTTAPBI

Jlaitnepst SS Voyager / SS Mariner / SS Navigator

KyiH 010 Ke3eHi

Kyiin ko010 maprtrapsbl

JleTHHE KPYHU3bI

A0 Ha4daJia Kpyunsa

[Tocne moaTBepskaenHus: OponupoBanus u 10 130 gHel

B pa3mMepe nenosuta

129 —101 genp 1o Havama Kpymusa 55% ot cTouMOCTH KpyH3a
100 — 70 gHei ;o Havama KpyHsa 65% OT cTOMMOCTH KpyH3a
69 — 40 gHel Ko Havama Kpyusa 80% OT CTOMMOCTH KpyH3a
39 nHel 1o Havana Kpyr3a U MEHbIIE 100% OT CTOMMOCTH KpyH3a

3uMHHE KPYH3BI




ITocne noaTBepkaenus: OponupoBanus u 10 130 gHel
JI0 HayaJjia Kpyusa

129 —101 genp no Havaa Kpym3a 55% ot cTouMOCTH KpyHn3a
100 mHei# ;o Hayana Kpyu3a M MEHbIIe 100% OT CTOMMOCTH KpyH3a
Kpyussl junresbHOCTBIO 27 Hel H 0oJiee

[Tocne moaTBepskaeHus: OpoHupoBanus u A0 160 gHEH
JI0 HayaJjia Kpyusa

B pa3mMepe nenosuta

B pa3mepe nemnozuta

159 —131 genp no Havama Kpymsa 55% ot cTouMOCTH KpyH3a
130 — 101 mHel no Havana KpyHsa 65% 0T CTOMMOCTH KpyH3a
100 — 86 nHE 10 Havana KpyHusa 80% OT CTOMMOCTH KpyH3a
85 nmHelt 1o Hayaya Kpyn3a M MEHBIIe 100% OT cTOMMOCTH KpyH3a

Yenosus wmpaghnvix cankyuii no 0aHHOU KpYU3HOU KOMAAHUU YCMAHABIUBAIOMC UHOUBUOYATLHO NOO KANHCOOE
bponuposanue.
Ymounsiiime na momenm 6poHuposanus.

SEADREAM YACHT CLUB kpyu3aik KOMIIAHUACBIHBIH KYIIiH K010 IIAPTTAPbI
CrangapTHsle mrpadsl
Ky1uiHn ko010 Ke3eHi Ky1in 5010 maprrapsl
[Tociie moaTBepKACHMS OPOHUPOBAHUS U 10 91 mHS 110
HauyaJla Kpyusa

200 $ ¢ yenoseka

90 — 46 guel g0 Havana Kpymsa 25% OT CTOMMOCTH KpyH3a
45 — 31 nHeil 1o Hayana Kpymsa 50% oT cTOMMOCTH KpyHu3a
30 gHEW M MEHbIIE 10 Hayajla Kpyus3a 100% OoT cTOMMOCTH KpyH3a

Yenosus wumpagnoix cankyuti no 0aHHOU KPYyUHOU KOMAAHUY YCMAHABIUBAIOMCS UHOUBUOYATILHO NOO KaAdCAoe
bpoHuposanue.
Ymounsiime na momenm 6ponuposanus.

CUNARD CRUISES kpyusiik KoOMNaHUSICbIHbIH KYIIiH K010 IIAPTTaPhI

Kyuin o010 ke3eHi Kymuin o010 maprrapsbl
Bbponpnay pacranraHHaH KeHiH )KoHE KpyH3 OacTaraHra
NeHiH 76 KyHTe nediH

Kpywus xysbiabIH 15%

Kpyus 6acranranra geiiin 75-62 kyH Kpywns kysbiabIH 50%
Kpyus 6acranranra geiiid 61-47 kyH Kpywus xysbIHbIH 60%
Kpyus b6acranranra gelin 46-21 kyH Kpywus xyHbIHBIH 75%
Kpyus 6acranranra netiia 20-10 kyH Kpywn3 xyseasiH 90%
Kpywus Oacranranra geiiin 9 KyH Hemece ofaH a3 Kpyms xysbiasig 100%

®m-tapug 60MbIHIIA KPYH3Aep — pacTaaraH caTTeH 6actan 100% aifbimmy.r.

PRINCESS CRUISES kpyu3aik KOMIaHUSICHIHBIH KYIIiH JKOI0 IIAPTTAPbI

Kpyn3 0acranranra geifin 8 kKyH Hemece olaH Ja Kell Kpyu3aep, COHIA-aK KaHA KbUIABIK 5K9HEe MepeKeJiK
KpyH3zep:
CrangapTTsl allpIImysIap

Kyl k010 Ke3eHi Kyl k010 mapTrapbl

Bponnay pacranraHHaH KeWiH jKoHE Kpyu3 OacTalFanra

neiiin 80 kyHre Aeiiin Kpyns kysbiHbIm 5%

Kpyus 6acranranra netiia 79-50 kyH Jleno3ut mMermiepine




Kpyus 6acranranra geitin 49-20 kyH

Kpywus kysbIHbIH 50%

Kpyus 6acranranra geifin 19-13 kyn

Kpywus kysbIHbIH 75%

Kpyus 6acranranra neiiin 12 KyH ’oHE OJjaH a3

Kpywns xysbasig 100%

7KaHa KbLIIBIK 5K9He MepeKelik Kpyu3aepAi Kocnaranaa, 7 KYH HeMece 01aH a3 Kpyusaep)

CranaapTTsl aliplnnysaap

KyuiH o010 Ke3eHi

Kyuris k010 maprtrapsl

JeiiH 65 KyHre neiin

Bponpay pacranraHHaH KeHiH )KoHE KPyHU3 OacTaFaHFa

Kpyu3 xyHbIHBIH 5%

Kpyus 6acranranra gedin 64-50 kyH

Jeno3ut memepinge

Kpywus 0acranranra geiiin 49-20 kyH

Kpywus xyssiasig 50%

Kpywus Oacranranra aeiin 19-13 kyH

Kpywus xysbeiabH 75%

Kpyus 6acranranra gedlin 12 KyH KoHE of1aH a3

Kpywus xyssiasig 100%

@u-tapud 6olibIHIIA KPYU3aep — pacTaaraH cdTTeH 6actan 100% aiipimmy.t.

SEABOURN CRUISE LINE kpyu3aik KOMIaHHSACBIHBIH KYILIiH K010 IIAPTTAPbI

59 kyHre neiiHri kpynsaep

Kyurin o010 maprrapsl

Bponnay pacranraHHaH KeWiH KoHE Kpyu3 OacTalFanfa
JeHiH 62 KyHTe NediH

Kpywus xkysbiHbIH 15%

Kpyus 6acranranra netiia 61 -47 xyH Kpywus xysbpiasiH 50%
Kpyus 6acranranra geiiin 46-21 kyH Kpywus xysbiabH 80%
Kpyus 6acranranra geitin 20-11 kyH Kpywus kysbIHbIH 95%

Kpyus 6acranranra nefiin 10 xxoHe ogaH a3 KyH

Kpywus xysbasig 100%

60 KyH HeMece 0/1aH Ja KONl Kpyu3jiep

Kyuin o010 maprrapsl

Bponnay pacranraHHaH KCiiH %KoHE KPyH3
Oactayrranra neiin 96 xyHre neiin

Kpywus xysbiabIH 15%

Kpyus 6acranranra netiia 95-47 kyH Kpywns xysabiasiH 50%
Kpyus 6acranranra netiia 46-21 KyH Kpywus xysabiasiH 80%
Kpyus 6acranranra geitin 20-11 kyH Kpywus xkysbiabIH 95%

10 1 MeHbLIIe THEH 10 HaJyajla Kpyu3a

Kpywu3s kysbiasiH 100%

Ocbl Kpyu30ik KOMNAaHUus OOUbIHIUA ALLINAYI CAHKYUSIAPLIHbIY Wapmmapbl apoip 6poroay Yuin dxceke denciienedi.

bponoay xezinde naxmolianvl3.

DISNEY CRUISE LINE kpyn3aik KOMIaHUSACBIHBIH KYIIIH K00 IIAPTTapbl

¥3akTbIrbl 10 KyHHeH acnaiiTeiH kpyusaep ymiH (AKLI mopTrapsina mbIFy HeMece OpaJly apKbLIbl)

Ky1in 5010 Ke3eHi (CTaHAapTThI albINNYJIIAP)

Kyuin 2010 maprrapsl

Bponpnay pacranranHaH KeliH >koHE Kpyu3 OacTainraHra

Jenozut memmiepinae (cbroT xkoHe Concierge

JIeriH 45 KyHre nediH

KaroTajgapaaH 6acka)

44-30 kyH

Kpywns xysabiasiH 60%

29-15 xyH

Kpywus kysbIHbIH 75 %

14 KyH %oHE OJlaH a3

Kpywn3 kysbiasig 100%

Kymin ko010 Kke3eHi (CTaHAAPTTHI
alipInnyJiap)

Kyuis ko010 ke3eHi Ky1miH o010 maprrapsbl
(MepekeJtik Kpyusaep:
XKana kb1, PoxapecTBo
MepeKenepi, AJNFBIC auTy
kyni, AKII Toayencizmik
KYHi)




Bponpnay pacranranHaH KeliH KoHe
Kpyu3 OacTtayFranra neiin 50 kyHre
Jeiin

Bponnay pacranrannan
KCHIH JKOHE KpyH3
OacTanranra Jeiid 65
KYHT€ JCHiH

Henozut memuepinzae (cptoT sxaHe Concierge
KaroTanxapaaH 6acka)

49-35 xyH

64-43 xyH

Kpywus kyHbIHBIH 65%

34-19 kyH

42-15 KyH

Kpywus xyssiasiH 80%

18 KYH *XoHE OJIaH a3

14 KyH XoHE OJIaH a3

Kpywus xysasiasiH 100%

10 xyHHeH acaTbIH KpyHu3/1ep YIIiH

Ky1in 5010 Ke3eHi (cTaHAapTThI albINNYJIIAP)

Kymuin 5010 maprrapsl

Bponpay pacranranHaH KEHiH )KOHE KpPY
OacTayFanra JieiiH 59 KyHre neiin

nu3

Jemo3ut Memmepine

58-35 kyH

Kpywus xyHbIHBIH 65%

34-19 kyH

Kpywus xysbiasiH 80%

18 KyH *oHE 0JIaH a3

Kpywns xysasiasiH 100%

Bapabik kpyusaepain cbi0T sk9He Concierge KaloTaJlapbIHbIH KOHAKTAPHI YIIiH

KyuiH 010 Ke3eHi (CTaHIapTThI aiibl

nIyJiaap)

Kyurin k010 maprtrapsbl

Bponpay pacranranHaH KEHiH )KOHE KpYy
Oacranranra neitid 90 kyHre AeiiH

nu3

Jlemo3uT Memmepiae

89-30 kyH

Kpywus kysbsiabH 60%

29 KYH OHE OJIaH a3

Kpywus xyssiasiH 100%

Ocvl kpyu30ik KOMNAKUsL OOULIHUUA AUBINNYI CAHKYUSIIAPBIHLIE wapmmapul apoip OpoHOay Yulik diceke bencineHei.

bponoay xesinde naxmoinanol3.

Royal Caribbean Intl. :xone Celebrity Cruises kpyn3aik KOMIaHUSJIAPBIHBIH KYLIIH KOK0 IIAPTTAPBI

Ky1iH 5010 60J1FaH Ke3eH

1-5 TyH

6 7K9He 0/1aH KONl TYH

Kenentynen 90-61 xyH OypeIH

35 moi./agam

70 moi./agam

Kenentynen 60-46 xyH OypbIH

Jlemo3ut mMemmepine

Jlemo3uT MemmepiHe

Kenenrtynen 45-31 kyH OypbIH

Kpyus i TobIK KYHBIHBIH 25%, Oipak
JIETIO3UT COMAChIHAH KEM €MeEC

Kenentynen 30-15 xyH OypoIH

Kpywnsnia TonbIk KyHEIHBIH 50% , 6ipak
JIETIO3UT COMAChIHAH KEM €MeEC

Kenenrtynen 14 xyn OypbIH / Mynae
KeIMey

Kpywus xyssiasig 100%

7Kana KpLIIBIK KYHIEP Ke3eHiHeri ai

pInnyJaap (24-31 ;keJITOKCAH)

Ky1iz 7010 60J1FaH Ke3eH

1-5 TyH

6 ’K9He 01aH KONl TYH

Kenentynen 90-61 kyH OypbIH

Jeno3ut memepinge

Jeno3ut Memepinge

Kenentynen 60-46 xyH OypbIH

Kpyu3iH TOJBIK KYHBIHBIH
25%, Gipak JAeno3ut
COMACBIHAH KEM eMeC

Kpywnznin TonbIk KyHEIHBIH 50% , 6ipaK
JIETIO3UT COMAChIHAH KEM €MeEC

Kenentynen 45-31 kyH OypbIH

KpyusaiH TOSBIK KYHBIHBIH
50% , 6ipak eTmo3uT
COMAChIHAH KEM eMeC

Kenenrtynen 30-15 kyH OypbIH

KpyusaiH TOSBIK KYHBIHBIH
75% , Gipak memno3ut
COMAChIHaH K€M eMeC

Kenenrtynen 14 xyn OypbiH / Mmynae
KeIMey

Kpywus xyssiasig 100%




Azamara Club Cruise kpyu3aik KOMIAHUSICBIHBIH KYIIiH K010 IIAPTTAPHI

Ky1iH 5010 60J1FaH Ke3eH

Ky1in 5010 maprrapsl

Bponnay pacranraHHaH KCHiH XKOHE KOHEITYTE 75 nmoi./agam

neiin 121 xynre neiin

Kenentynen 120-91 kyH OypbIH

Kpyusaig TombIK KYHBIHBIH 25%

Kenentynen 90-61 xyH OypoIx

KpyusaiH ToJIbIK KYHBIHBIH 25%, OipaK JSHO3HT
COMAacChIHAH KEM €MEC

Kenentynen 60-31 kyH OypbIH

Kpywus i Tomsik KYHEIHBIH 50% , Oipak Aemo3uT
COMACBIHAH KEM EMEC

Kenentynen 30 kyH OypbIH/
Mynge kenMey

Kpywus xyasasH 100%

TapanTapabiH KoJIapbl:

TYPOIIEPATOP

TYPATEHT

«Touroperator «Kompas» KIIIC

Bac qupexTtop
A.C 3aropyiiko

Click or tap here to enter text.

IIpujoxenne 1 kK ATeHTCKOMY JIOTOBOPY

Ne oT 2025 roxa

Oco0bIe YCJI0OBUSA 10 KPYU3HBIM TYPaM

1. Ilpn aHHYIAIMU KPYH30B 3a0pOHMPOBAHHBIX Ha MEPHOA IaT BbIcOKoro cmpoca (Hosbli ron, Poxnectso,
Maiickue npa3gHUKY U JpyTHe ONpeiesIeHHbIe KPYU3HBIMU KOMIIAaHUSAMH JIAThI) UIIM C OCOOBIMU TPEATIOKECHUSIMH
(Flash-tapud, Last Minutes-tapud u ap.) - pasmep wrpada cocrasisier 100% 0T cTOMMOCTH KpyH3a C MOMEHTa
OpOHUPOBaHUSI.

2. KpyusHast kKoMIaHus UMEET NpPaBO B OJHOCTOPOHHEM IMOPSAKE W3MEHUThH YCIOBUS aHHYJSIMH. TypareHt
00s513yeTcsl yBEJOMHUTb TYPUCTOB O TOM, YTO B YKa3aHHOM Cllyyae YCJIOBHsI aHHYJISOUU OyOyT CUHMTAThCS
HU3MEHEHHBIMU U TypHCTBI 0053yI0TCS MX coOMoAars. TypareHTy Heo0X0AUMO YTOUHATH pa3Mep ITpadoB 3a
AHHYJISALUIO IPY OPOHUPOBAHUY KaXKI0T0 KpyH3a.

3. JlaTol aHHYJSUMU Kpyd3a CUUTAeTCS JaTa, KOTJAa aHHYJSIHS MOCTYNWUJIA HEMOCPEACTBEHHO B KPYH3HYIO
KOMIIaHWIO. B CBS3W ¢ 4eM, 3ampoc Ha aHHYJAIUIO Kpyu3a HEOOXOJUMO HAaINpaBiATh TypomnepaTopy
3a0JIaATOBPEMEHHO B pabodee BpeMsi C yUETOM BBIXOJHBIX U MPA3THUYHBIX THEH.

4, HCTI/I MJIaguie 21 roJa HE MOT'yT MyTCIICCTBOBATH B KPYyHU3aX 0e3 COIMPOBOXJACHHA B3POCJIbIX.
5. BepeMeHHHC JKCHIIUHBI CPOKOM 6CpCMeHHOCTI/I boiee 24 HCACJIb HC JOITYCKAKOTCAd Ha 60pT.

6. st kpyusa ¢ MiIaieHIeM IOC/IeIHEMY 10JDKHO UCTIOJIHUTBCS HE MEHee 7 MECsIIEB Ha JCHb Hadajla Kpyu3a; Uil
Kpyn3oB Ooniee 4eM Ha 15 cyTok - He MeHee 13Tu mecsies.



7. Jlns myTenrecTBHUS B KpyH3€ HECOBEPIICHHOICTHHIE IETH TOJDKHBI IMETh COOCTBEHHBIH 3arpaHmnacnopT. MHade
M MOXET OBITh OTKa3aHO B TIOCAJKE Ha JIaifHEe.

8. Ha xpyn3HOM JlaliHepe 3anpeiieHo PUCYTCTBUE JKUBOTHBIX.

9. Kypenmne Ha OopTy naiiHepa cTporo 3ampemieHo! Ha oTmenpHBIX naifHepax KypeHHe BO3MOXKHO TOJBKO B
CIETaIbHO OTBEJIEHHBIX K 0003HAYEHHBIX MECTaX. 3allpemieHo BEIOPAchIBATh OKYPKH 32 OOpT.

10. YaeBble 00s3aTEIILHO YILUIAYMBAIOTCS B KOHIIE KPyH3a 332 KaXIOr0 MacCaXXUpa M HE BKIFOYCHBI B CTOMMOCTh
HacTosmiero JloroBopa. Pazmep uaeBbIx OyZeT yKka3aH B HTOTOBOM CUETE TYPHCTA IPH 3aKPBITHHA OOPTOBOTO CUETA.

11. HacnopTa BCCX TYPUCTOB OOJI’KHBI OBITH ﬂeﬁCTBHTCHBHBI MUHUMYM 6 MECAILICB ITOCJIC OKOHYAaHHUA KPpyH3a.

HOPAJTOK OIVIATHI KPYHU30B

I[el'l03l/lT U ITOJIHAA OIIATAa KPpyHu3a

Kpyu3Haa KomnaHusA Cpok 6poHupoBaHuA A0 Aeno3ur MonHasa onnara
Ha4yana Kpymsa
Norwegian Cruise Line bonee 60 gHeit 40% ot croumoctu | He no3aHee 60 aHel go
MSC Cruises Kpyusa Hayana Kpyusa

Costa Cruises
Carnival Cruise Line
Pullmantur Cruises

MeHee 60 aHeit

100% onnata

Seabourn
SilverSea
Crysatl Cruises

Bonee 95 gHeilt

MeHee 95 aHeit

40% or
Kpym3a

CTOMMOCTU

100% onnata

He no3pHee 95 gHeilt oo
Hayana Kpyusa

Oceania Cruises
Star Clipper

Bonee 100/160 aHeii (B
3aBUCMMOCTU OT
NPOAOMKNTENBHOCTU KPymn3a)

MeHee 100/160 gHeli (B
3aBMCUMMOCTU OT
NPOAO/IKUTENIbHOCTU KPpyu3a)

30% ot
Kpyu3sa

CTOMMOCTU

100% onnata

He no3gHee 100/160 aHeit
A0 Hayana Kpymsa (B
3aBMCUMMOCTH OT
NPOAOMKUTENbHOCTH
Kpyu3a)

Disney Cruise Line

bonee 60 gHeit

MeHee 60 gHeW

55% or
Kpyusa

CTOMMOCTU

100% onnata

He no3agHee 60 gHelt o
Hayana Kpyusa

Regent Seven Seas

bonee 160 gHeit

MeHee 160 gHei

55% or
Kpyusa

CTOUMOCTU

100% onnata

He no3aHee 160 gHel go
Hayana Kpyusa

Holland America Lin

MeHee 90 gHeW

100% onnara

Princess Cruises

bonee 90 gHeit

MeHee 90 gHeW

30% ot
Kpyusa

CTOMMOCTU

100% onnata

He no3agHee 90 gHell o
Hayana Kpyusa

Cunard Cruise Line

bonee 100 gHeit

MeHee 100 gHei

30% or
Kpyusa

CTOMMOCTU

100% onnarta

He no3agHee 90 gHeli o
Hayana Kpyusa

YCJIOBUA AHHYJIAIIUU KPYHN30OB

YcioBust aHHYJISIMH JJIsI KPYU3HON KOMIIAHMHA




Costa Cruises

Karotsl kateropuii Classic, Premium, Cb10T:

Mepuon annyasiuu

YcaoBusi aHHYJISINMY KPyH3a

Bce kpym3bl

[Tociie moaTBEpX) NCHUS
OpoHHpPOBaHUS U 3a 65 THEH 10
HavyaJia Kpyusa

60 eBpo/gyen

64-35 nHel o Hayana Kpyusa

25% CTOUMOCTH KpyH3a

34-20 nHey no Hayasa Kpyusa

50% cTouMoOCTH KpyHn3a

19-11 gHe#t mo Havanma Kpymsa

75% cTouMocTH Kpymn3a

10 mHEH 10 Havama Kpyws3a |
MEHBIIIC

100% cTomMocCTH KpyH3a

KaroTtbl kaTeropuii Virtual:

Mepuon annyasinun

YcaoBusi aHHYJISINNH KPyH3a

Bce kpym3bl

[Tocte moaTBEpX)NCHUS
OpoHHpOBaHUS U 3a 65 THEH 10
HavaJia Kpyusa

25% CTOUMOCTH KpyH3a

64-35 nHel o Hayana Kpyusa

50% cTouMocTH KpyHn3a

34-20 nHey no Hayaya Kpyusa

75% cTonMocTH KpyHn3a

19 mHelt mo Havayma Kpywsa u
MEHBIIIC

100% cTomMocTH KpyH3a

Yenosus AHHYJIAYUU HA KpPYy2oCBemHble Kpyu3bl U UX CE2MEHNbl YCMAHABIUBAIOMCA prusnoﬁ

UHOUBUOY ATBHO.

Ymounsime na Mmomenm 6porHuposarus

YciioBUSI aHHYJISIIHH [J1s1 KPYU3HOM KOMIIAHUH
MSC Cruises

Komnanueu

Kpyu3sbl 1NIUTE1bHOCTHIO MeHbIIIE, YeM 15 nHel

Ilepuon annyIsIOMA

YcioBust aHHY IAIHA

ITocne moaTBepkaeHus OpoHupoBanus u 10 60 mHeH

JI0 HavaJia Kpyusa

60 €/3a yenoBeka

59-30 gHel no Havana KpyHusa

25% CTOMMOCTH KpyH3a

29-22 nHe# mo Havaa Kpyusa

40% cromMocTH KpyH3a

21-15 nHelt no Hayana Kpyusa

60% cTonMocTH KpyHn3a

14-6 mHEl 10 Hayama Kpyusa

80% cTonMocTH KpyHn3a

5 mHe# 1o Hauana KpyH3a i MeHbIIIE/HesIBKa Ha

MOCaIKy

100% cTommocTH KpyHu3a

Kpyussl jurtesibHOCTBIO 15 nHel 1 0oJib1Ie

Ilepuon annyasIMA

YcioBust aHHYJIAIHA

ITocne moaTBepkaeHus OpoHUpoBaHus u 10 60 mHEeH

[0 HaydaJla Kpyusa

60 €/3a yennoBeka

89-60 mHEW Mo Havada Kpynsa

25% cToumMocTH Kpyunsa

59-52 pHeil 1o Havana KpyHusa

40% cTonMMOCTH KpyH3a

51-35 mHe# mo Havada Kpynsa

60% cTonMocTH Kpyn3a

34-16 nHew no Havyana Kpyusa

80% cTonMocTH KpyHn3a




15 nHel 10 Havaia KpyH3a i MEeHbIe/ HesIBKa Ha
MOCaJIKy

100% ctommocTH Kpyusa

Yc/I0BUSI AHHYJISIIMH JJIsI KPYH3HO KOMIIAHUHT
Holland America Line

Kpyusot no Eepone (Kpome npa3zonuunvix 0am, Kpy2oceemuslx Kpyu3oe om 30 noueil u 6oiee u ux cecmenmos,
Kpyusoe no Eepone na Princendam); Kapubam (kpome npazonuunvix oam); bepmyoam; Kanaoe u Hosout Anenuu;
Ansacke; Iasgaiiam (menvuie 27 noueil); mexcuxanckou Pusvepe (kpome npazonuunvix oam); Ilanamckomy Kanany
(Kpome npazonuuneix oam)

ITocne moaTBepkaeHUsT OpoHUPOBaHMS U 10 81 mHEH 10

Havaja Kpymusa

80-62 mHEW 1o Havaga Kpynsa

61-34 nHelt mo Havanma Kpymsa

33-22 nHel fo Hayana Kpyusa

21 nHel 1o Havaja Kpyu3a M MEHbIIIe

50 momn. CIIIA/gen

B pa3mMepe nenosura.

55% momHON CTOMMOCTH KpyH3a
80% MOoJTHOM CTOMMOCTH KpyH3a
100% mOJIHOM CTOMMOCTH KpyH3a

Kpyu3zvt no Azuu; Aecmpanuu, Hoeoii 3enanouu Oxeanuu; FOixcnoit Amepuxe u Anmapkmuke; Kpyusl 6 nepuoovl
npazonuyHbIX 0am; mapuipymsl Ha Princendam no Eepone

[Tocne moaTBepkaeHNsT OPOHUPOBAHUS U 10 96 AHEH 10
Havajga Kpyusa

95-70 nHel mo Hayaya Kpyusa

69-48 nHel o Hayana Kpyusa

47-29 mHelt 10 Hadayra Kpymsa

28 mHEH 10 Havasla Kpywn3a M MCHbIIIE

50 mour. CIIIA/gen

B pa3mepe nenozura.

55% nonHON CTOMMOCTH KpyH3a
80% TOJTHON CTOMMOCTH KpyH3a
100% moNHO# CTOMMOCTH KpyH3a

Kpyzoceemmnule Kpyuswl u ux cezmenmul; Kpyu3swl ¢ 3ax000om ¢ Amazonky; I'asaiiu, Taumu, Mapxkusckue ocmposa
om 28 noueir), no FOsxcnoit Amepuke («Mmnepus Hukoeru cezmenmut); Tpancamnanmuueckue kpyusst (om 30
OHeill) ma u3 cezcmenmol; 0-6am Okeanuu

ITocne moaTBepkaeHUs OpOHUPOBAHMS U 10 126 qHEH
JI0 HavaJia Kpyusa

50 non. CIIIA/gen

125-96 nHei no Havana Kpyusa

B pa3mepe nemoszura.

95-81 mHe# mo Havana Kpymsa

65% TOTHON CTOMMOCTH KpyH3a

80 mHE# 1o Havajga Kpyr3a U MEHBIIE

100% moNHO# CTOMMOCTH KpyH3a

Kaiotsl, 3a0poHupoBannblie no fl — flash Tapugy — B 100% mrpadax ¢ MoMeHTa GPOHMPOBAHMS.

YciaoBust aHHYJIAIUM KPYM3HOH KOMIIAHUH
NORWEGIAN CRUISE LINE.

Ilepuoa aHHYISIMHA YciI0BHSI aHHYJISIUM JIJIS BCEX KPYH30B BCEX KATErOpHii KaloT
kaTeropuii kpome S1, S2-S7, S9, SA u SB
1-5 Houen 6 u 0oJ1ee HOUEll

25 % ctoumocTu Kpyusa | 25 % cTOMMOCTH KpyH3a

Tlocne MOATBEPKIACHUA
OpoHuMpoBaHusS u 110 36 IHEH a0
Havaja Kpyusa

35-27 nHe# mo Havana Kpymsa
26-20 mHEeH 1o Havaja Kpymsa
19-11 mHe#t mo Havana Kpymsa

10 mHeln W MeHBIIE OO Haydaia
KpyH3a

40 % cToumMocTH Kpyn3a
55 % cTomMocCTH KpyH3a
80 % cTOMMOCTH KpyH3a
100 % cronMOCTH KpyH3a

40 % cToumMocTH KpyH3a
55 % ctommocTH KpyHu3a
80 % cToMMOCTH KpyH3a
100 % cTronMocTH KpyH3a

Hepnon AHHYJAIIUH YcaoBusn AHHYJAIHUHA JJIfl BCEX KPYHU30B KalOT

kareropuii S1, S2-S7,S9, SA u SB




JIHEW J10 Hayaja Kpyu3a

[locne moarBepkacHUs OpoHMpOBaHHA U A0 96

25 % CTOMMOCTH KpyHu3a

95-35 mHelt mo Havana Kpymsa

50 % cTOMMOCTH KpyH3a

34-20 mHe# mo Havaja Kpymsa

70 % cTommocTH KpyHn3a

19-11 nHe# mo Hayasa Kpyusa

80 % cTOMMOCTH KpyH3a

10 gHEW ¥ MeHbIIE 10 Hayajla Kpyn3a

100 % cToMMOCTH KpyH3a

IlepedponupoBanue.

[lepebponupoBanre MOKET coBepiaThes 3a 60 gHeH Mo Hadana Kpyusa. 3a IepeOpOHUPOBAaHHE B3bIMAETCA IUIaTa B

pasmepe 50 eBpo 3a KaXIyIo 3aMeHy IMaccakupa (TypHCTa).

3amMeHa uMeHHM naccaxupa (Typucra).

3a 3aMeHy UMEHH nmaccaxupa (Typucta) kpyusHas komnanust NCL B3simaet 50 eBpo 3a Kaka0e H3MEHEHHOE UM

YcioBuS aHHYJISAIMH KPYU3HOH KOMIIAHUHU
OCEANIA CRUISES.

Kpyusel npodoncumensrnocmoio do 15 ouet

[epuoa aHHyJISIAA

YcaoBusi AHHYJIAIUH

ITocne moaTBepkIaeHUST OpOHUpPOBAHHUSA W JO 126
JTHEH 10 HayaJia Kpyu3a

50 eBpo/c yenoBeka

125-96 nHeil no Havana Kpyusa

225 eBpo/c yenoBeka

95-81 mHe# mo Havana Kpymsa

30% moJTHOY CTOMMOCTH KpyH3a

80-66 mHEW 10 Havajga Kpynsa

55% TOTHOM CTOMMOCTH KpyH3a

65-36 nHEel u MeHbIIIE 0 Havaia KpyH3a

80% NOITHOM CTOMMOCTH KpyH3a

35 nHeW M MeHbIIE 10 Hayajla Kpyu3a

100% mONMHOM CTOMMOCTH KpyH3a

Henosut 30%, nonHas omiata He mo3aHee, 4yem 3a 100 aueit 1o Havana Kpyusa

Kpyuset npodonscumenvrocmoio om 15 oneii

[epuoa aHHyJIsIAN

YcaoBusi AHHYJIAIUH

[locne moarBepkaeHus OpoHupoBanus u a0 186
JHEH 10 Hayajia Kpyu3a

50 eBpo/c yenoBeka

185-156 muelt no Havdama Kpymsa

225 eBpo/c YelloBeKa

155-126 mHel no Hagaya Kpym3a

30% mosTHOW CTOMMOCTH KpyH3a

125-96 nHeil o Havana Kpyusa

55% noaHOM CTOMMOCTH KpyH3a

95-66 nHel U MEHbIIIE 0 Hayaia KpyHu3a

80% NOITHON CTOMMOCTH KpyH3a

65 mHEH M MEHBIIIE IO Hadaia Kpynsa

100% moMHOM CTOMMOCTH KpyH3a

Heno3zut 30%, nonHas omata He mo3aHee, yeM 3a 160 nueit 1o Havyalla Kpyu3a

YcaoBusi aHHYJISINMY KPYU3HOH KOMIIAHUH
CRYSTAL CRUISES

Ilepuon aHHy IS MHA

CraHaapTHbIe KPYH3bI

ITocne moaTBepkaeHUs OpoHUpOBaHMS 1 10 50
JIHEW J10 Hayajga Kpyu3a

15% cToumoctu Kpymnza

49-20 nHel 10 Havana KpyHsa

55% cTouMocTH Kpyusa

19 nHEW U MeHbIIE 10 Hayajla Kpyus3a

100% cTOMMOCTH KpyH3a

Yenosus wmpagneix cankyuil no 0anHol KPyusHot KOMRAHUY YCIMAHABIUBAIOMCA UHOUBUOYAILHO HOO KAHWCOOe

bponuposanue.
Ymounsiiime na momenm 6poHuposanus.

YcioBusl aHHYJISAIMA KPYU3HOH KOMIIAaHUHU
SILVERSEA




Ilepuon annyAsIOMA CraHaapTHble KPyHU3bl JJHTEIbHOCTHIO 10 11
JAHel

[Tociie moaTBep ) aeHUs OpoHUpoBaHus U 10 126 | 250$*/c uenoBeka

JHEW 10 Hayajga Kpyu3a

125-96 nHeil no Havana Kpyusa 20% cTOMMOCTH KpyH3a

95-51 neHp 10 Havasia Kpyusa 55% cTouMocTu Kpyusa

50-36 pmmeii o Havaia Kpymsa 80% cTouMoCTH KpyHn3a

35 gHEelW M MeHbIIIE 10 Hadyajla Kpyr3a 100% cTOMMOCTH KpyH3a

Ilepuoa aHnyasIIUM KpyrocBerHble Kpyu3bl LJIMTEJIbHOCTHIO 115-54
THS

[Tocne monTBepkaenus OpoHupoBanus u go 126 | 300 y.e. ayist rocreit kareropuii Vista, Terrace,

JTHE 10 HaJayia Kpymn3a Veranda 1
— Veranda 4;

550 y.o. nns rocreit kareropuii Medallion, Silver,
Royal, Grand, Owner’s CproTi

125-96 nHeit 1o Havama Kpyusa 25% cTronMOoCTH KpyH3a

95-80 neHp 10 Havasia Kpyusa 55% cTouMocTu Kpyusa

79 nHelW 10 Havana KpyHM3a U MEHbILE 100% cTOMMOCTH KpyH3a

Ilepuon annyasIMN KpyroceeTrnbie Kpyn3sl JUINTEJIBHOCTBIO 00J1ee
54-11 nus

ITocne moaTBepkmenus opornupoBanws u 10 126 | 300 y.o. mist rocteit kareropiit Vista, Terrace,

JHEH 10 Hayaja Kpyu3a Veranda 1
— Veranda 4;

550 y.o. nus rocreii kateropivt Medallion, Silver,
Royal, Grand, Owner’s CproTH

125-96 nHei no Havana Kpyusa 20% cTOMMOCTH KpyH3a

95-51 nmeHs o Havyana Kpymsa 55% cTonMocTH Kpymn3a

50-36 gHei 10 Havama Kpymu3a 80% cTommocTH KpyHn3a

35 mgHel A0 Havana Kpyw3a U MeHbIIe 100% cTOMMOCTH KpyH3a
Yenosus wmpaghnvix cankyuii no 0aHHOU KPYU3HOU KOMAAHUU YCMAHABIUBAIOMC UHOUBUOYATLHO NOO KANHCOOE
bponuposaHue.

Ymounsaiime na momenm 6poHuposanus.

Yci0BUSI aHHYJIAIMM JJI51 KPYU3HO KOMIIAHMH
CARNIVAL CRUISES.

JiuTenbHOCTH

YcnoBusi aHHYIALUA
KpyHu3a

IMocne noaTBep:kaeHNsI OPOHUPOBAHMS U 10 46 JHEH 10 1ATHI OTIPABJIEHUS:
100$/c genoBeka 1st KPYHU30B MPOJOIKUTEIBHOCTIO 2 U 3 [THS

1508/c yenoBeka 11st KPYHU30B MPOJAOIDKUTEIBHOCTHIO 4 THS

2008%/c uenoBeka Jyisi KPyH30B IPOJOKHTEILHOCTBIO 5 HEH

B nepuoa 45 — 30 gHeii 10 1aTHI OTHPABJIEHHS:

2,3,4,5 nuen 50% CTOMMOCTHM KpyHW3a WU JACTO3UT (B CIydae, €ClIM OH COCTaBISACT 0oJee YeM
50% cTouMocTH Kpyn3a)

B nepuoa 29 — 15 aHeii 10 1aTHI OTHPABJIEHHS:

75% cTOMMOCTH KpyH3a WM IENIO3UT (B CIIy4yae, €CIIM OH COCTaBIISIET OoJiee 4YeM
75% CTOMMOCTH KpyHu3a)

B nepuoa menbuie yem 14 queii 1o Aatel otnpaBiaenus — 100% croumoctn
KpyHu3a




6 1 OoxblIe THEH
(BKJI. KpyHU3BI IO
Ansicke u "aBaiisim)

IlocJie moaTBep:xIeHNs OPOHUPOBAHUS U /10 S6 THEH 10 AaThI OTHPABJIEHUA:
250%/c uenoBeka 151 KPyU30B MPOODKUTSIBHOCTRIO 6 U 7 THEH

300%/c yenoBeka ayst KPYH30B MPOODKUTEIBHOCTRIO 8 U 9 MHEH

350%/ocoba st Kpyn3oB 1o AJisicke

4008%/c gemoBeka it KPyH30B MPOJODKUTEILHOCTRIO 10 THEl 1 6obiie

B nepnon 55 — 30 queii 1o AaTHI OTHIPABICHHUA:

50% cTouMOCTH KpyH3a WIH JETIO3UT (B cilydae, €CIM OH COCTaBIIsAeT Oosee yeM
50% cToumMocTH KpyHr3a)

B nepuon 29 — 15 qHeii 10 AaTHI OTHPABJICHHUA:

75% cTOMMOCTH KpyH3a HIH JETIO3UT (B Clydae, €CIH OH COCTaBIIseT Oosee ueM
75% cTouMocTH Kpymn3a)

B nepnoa menbme 4yeMm 14 nHeii 10 natsl ornpasienns — 100% ctoumoctn
KpyH3a

Kpywusst
IPOIOJDKUTEIIBHOCTD
10 7,9,12,14,17 nuen
o EBpore,
ITanamMckoMy KaHay
u Tpanc Atnantuke

Iocse moaTBepsKAeHUs GPOHUPOBAHHUS U 10 56 JHeli 10 1aThl OTIPABJICHHS:
400%/0coba

B nepuon 55 — 30 nHeii 10 7aTHI OTHIPaBJICHNUS

50% cTOMMOCTH KpyH3a WM AETIO3UT (B CIydae, €CIIM OH COCTaBIAeT Oojee YeM
50% cTouMocCTH KpyHr3a)

B nepuon29 — 15 nHeii 10 AaTHI OTHPABJIEHUSI:

75% cTonMocTH Kpyr3a WM AETO3UT (B CIydae, €CII OH COCTaBIsAeT OoJee YeM

75% cToumocTn Kpynza)

B nepuoa mensie yem 14 aueii Aatsl ornpasiaenus — 100% croumoctn Kpynsa

Kpyussbl, koTopsie
OBLTH KYIUICHBI TI0
mporpamme
Pack&Go Ta Instant
Saver

100% B J1I1000¥ MOMEHT MoOCJie MOATBEPKAeHUsSI OPOHUPOBAHUS

YciaoBusi aHHYJISINMH /181 KPYU3HOH KOMIIAHUHU
PULLMANTUR CRUISES.
CrangapTHble mrpadsl

Hepuon annyasimm YcnoBusi aHHYJIAMH

ITocne moaTBep ) acHMS OPOHUPOBAHUS U 110 39 mHEH 1m0

60 eBpo ¢ yenoBeKa
Havajga Kpyusa

38 — 24 nHs 10 Havaa Kpymsa 33% 0T CTOMMOCTH KpyH3a

23 — 16 gHel 10 Havaja Kpymsa 67% OT CTOMMOCTH KpyH3a

15 pgHel 1o Havana Kpyw3a v MeHbIIe 100% OT cTOMMOCTH KpyH3a

YcnoBusi aHHYJISIUH 1151 KPYU3HOH KOMIAHUH
REGENT SEVEN SEAS CRUISES.
Jlaitnepsr SS Voyager / SS Mariner / SS Navigator

Ilepuon annysiunn YcaoBust aHHYJISIITHE

JleTHHe KPYH3BI

[Tocne moarBepkaeHUss OpoHnpoBanus u 10 130 mgHEH
JI0 Havyasia Kpymsa

B pa3mepe nenosuta




129 —101 gens 1o Havana Kpymsa

55% oT cTOMMOCTH KpyH3a

100 — 70 gHe# 1o Havana Kpyusa

65% 0T CTOMMOCTH KpyH3a

69 — 40 nHel n0 Havyaa Kpymn3a

80% OT CTOMMOCTH KpyH3a

39 et mo Havaja KpyHW3a M MECHBIIE

100% OT CTOMMOCTH KpyH3a

3uMHHE KPYH3bI

[Tocne moaTBepskaenHus: OponupoBanus u 10 130 gHeil
JI0 HauaJla Kpyusa

B pa3mepe nenosuta

129 —101 nens mo Havajma Kpymsa

55% ot cTouMoCTH KpyH3a

100 nHe no0 Havana Kpyu3a U MEHBIIE

100% OT CTOMMOCTH KpyH3a

Kpyussl junresibHOCTBIO 27 nHell u 0oJiee

[Tocne moaTBepskaeHus: OpoHupoBanus u 10 160 gHeH
JI0 HayaJsa Kpyusa

B pa3mepe nenozuta

159 —131 nens 1o Havajma Kpymsa

55% ot cTouMoCTH KpyH3a

130 — 101 mueit 1o Havanda Kpyusa

65% 0T CTOMMOCTH KpyH3a

100 — 86 nHEi 10 Havana KpyHusa

80% OT CTOMMOCTH KpyH3a

85 mHel o Havajga KpyH3a U MEHBIIE

100% OT cTOMMOCTH KpyH3a

Yenosus wmpaghnvix cankyuii no 0aHHOU KPYU3HOU KOMAAHUU YCMAHABIUBAIOMC UHOUBUOYATBHO NOO KANHCO0E
bponuposanue.

Ymounsaiime na momenm 6poHuposanus.

YcnoBus aHHYJISIUM JI1 KPYU3HOWH KOMIIAHUHU
SEADREAM YACHT CLUB.

CrangapTHble mrpadsl

[epunon anHyasIIAN

YcaoBus AHHYJIAIUH

[Tocne monTBepxkneHust OpoHUpoBaHuA U 10 91 aHA 10
Hauajla KpyHsa

200 $ c yenoBeka

90 — 46 mHEl M0 Havama Kpyusa

25% ot cTonMoCTH KpyH3a

45 — 31 gHed mo Havajga Kpyusa

50% oT cTOMMOCTH KpyH3a

30 gHEW ¥ MEeHbIIE 10 Hayajla Kpyu3a

100% OT cTOMMOCTH KpyH3a

Yenosus wumpagnoix cankyuti no 0aHHOU KpYUHOU KOMAAHUY YCMAHABIUBAIOMCS UHOUBUOYATILHO NOO KaAdCAoe

OpoHuposanue.
Ymounsiime na momenm 6poHuposarnus.

YcioBust aHHYJIAIMH JJIsI KPYU3HOH KOMIIAHMHA
CUNARD CRUISES.

IMepuoa annyasiun

YcaoBusi aHHYJISIIAA

[Tocne moaTBepx)neHust OpOHUPOBaHU U 10 76 AHEH 10
Hayajia Kpyusa

15% ot cTouMocTH Kpynsa

75 — 62 nHs 10 Havana Kpynsa

50% OT CTOMMOCTH KpyH3a

61 — 47 nHell 1o Havana Kpyusa

60% OT CTOMMOCTH KpyH3a

46 - 21 neHp g0 Hagyama Kpyusa

75% OT CTOMMOCTH KpyH3a

20 - 10 neHp 10 HaYaIa Kpynsa

90% oT CTOMMOCTH KpyH3a

O nmHeil 1 MeHbIIe 10 Hadaia Kpyn3a 100% OT CTOMMOCTH KpyH3a

Kpyu3ssl no ®JIEI tapugy — ¢ MmomenTa noareep:kaenus mrpagpnl 100%.

YcaoBus AHHYJIAIUU OJIA prl/I3H0ﬁ KOMIIAaHMH



PRINCESS CRUISES.

Kpyn3bl Ha 8 1 OoJiee qHel 10 HaYala KPyn3a, a TAK:Ke HOBOTOIHUE M MPa3THUYHbIE KPYU3bI:

CrangapTHsle mrpadsl

IMepuoa annyasiUM

YcaoBusi aHHYJISIAA

Havajia Kpyusa

[Tocne moaTBepsKACHMSI OpOHUPOBaHUs 1 10 80 AHEH 10

5% OT CTOMMOCTH KpyH3a

79 — 50 gHel Ko Havana KpyHsa

B pa3smepe neno3uty

49 — 20 guHel 10 Havana Kpymsa

50% OT CTOMMOCTH KpyH3a

19 — 13 nHel 10 Hayama Kpymsa

75% oT cTOMMOCTH KpyH3a

12 nHEl M MEHBIIIE 0 Havaia Kpynsa

100% OT CTOMMOCTH KpyH3a

Kpyu3ssl Ha 7 nHeii 1 MeHbIe, He BKJII0O4Yasi HoBorognue u npa3iHuYHbIe KPYH3bl)

CranmapTHbie mTpadbl

[epunon annyasiun

YcaoBusi AHHYJIAIUH

Hayasia Kpyusa

[Tocite moaTBepkACHNSI OPOHUPOBAHUS U JI0 65 THEH 110

5% OT CTOMMOCTH KpyH3a

64 — 50 mHEeW m0 Havama Kpyusa

B pa3Mepe JeMo3uTa

49 — 20 gHE# 1o Havajga Kpyusa

50% oT cTOMMOCTH KpyH3a

19 — 13 nHeli 1o Hayana Kpyusa

75% 0T cTOMMOCTH KpyH3a

12 nHel ¥ MEeHbIIIE 0 Havaia Kpyusa

100% OT cTOMMOCTH KpyH3a

Kpyussl no ®JIEI tapugy — ¢ momenTa noareep:kaenus mrpagpsi 100%.

YciioBust aHHYIAUMH JJISl KPYU3HOH KOMIIAHMH
SEABOURN CRUISE LINE.

Kpyu3bl INIUTETbHOCTHIO 10 59 nHeii

YcaoBusi AHHYJIAIUHA

[Tocne moaTBepIKACHMSI OPOHUPOBAHUS U 10 62 AHEH 110
Havajia Kpyusa

15% ot cTonmocTu Kpyunza

61 -47 nHeil 1o Havama KpyHusa

50% OT CTOMMOCTH KpyH3a

46 - 21 e 1o Havaga Kpynsa

80% OT CTOMMOCTH KpyH3a

20 - 11 greit mo Havaga Kpynsa

95% ot cToMMOCTH KpyH3a

10 1 MeHbLIe THEHN 0 HaJyajla Kpyu3a

100% OT CTOMMOCTH KpyH3a

Kpyu3sl anuteibHocThIO 60 OHeil

0o0JIbIIIE

YcaoBus AHHYJIAIUHA

[Tocme moaTBepk/ICHNUS OPOHUPOBAHUS U
10 96 nHel 10 Hayayia Kpyusa

15% ot cTouMocTH Kpynsa

95 - 47 nHel o0 HaJyaa Kpym3a

50% OT CTOMMOCTH KpyH3a

46 - 21 gHe# 1o Havajga Kpynsa

80% OT CTOMMOCTH KpyH3a

20 - 11 greit mo Havajga Kpynsa

95% ot cTouMOCTH KpyH3a

10 1 MeHbLIe JHEH 0 HaJyana Kpyusa

100% OT CTOMMOCTH KpyH3a

Yenosus wumpagnoix cankyuti no 0aHHOU KpYyUHOU KOMAAHUY YCMAHABIUBAIOMCSL UHOUBUOYATILHO NOO Kadcooe

OpoHuposanue.
Ymouusiime na Mmomenm 6poHuposarnus.

llepuon annyassuun (CtangapTHbie ITpadb)

YcaoBus aHHYJISIIAA

ITocne moaTBepkaeHUs OPOHUPOBAHMS U 110 45 mHEH 10
HavaJa Kpyusa

B pasmepe neno3uty (kpome chroToB 1 Concierge Karor)




44-30 guen

60% cTouMOCTH KpyH3a

29-15 nuen

75 % cToumMocTH KpyHu3a

14 nHel U MeHbIIE

100% cTomMOCTH KpyH3a

YcaoBusi AHHYJIAIUU OJIA prl/I3H0ﬁ KOMIIAaHMH

DISNEY CRUISE LINE.

JUJ1s1 KPYM30B, ININTENbHOCTHIO MeHbIle 10 aHeii (¢ BHIX0A0M WM Bo3BpameHueM B moptel CIIIA)

Ilepunon annyIsIIMHN Ilepuon annyasiMu YciaoBusi aHHYJISIDNMH
(CranpaprtHble rpadguor) (kpyu3sl B Npa3IHAUYHbIC

JHH: Hogozoonue,

Poowcoecmeenckue

npazoOHuKU, lenw

brazooapenus, Jlenw

nezasucumocmu CILIIA)
[Tocne nonrBepxaenus: Oponuposanus | Ilocie noarsep:xaeHus B pa3Mepe Aeno3ura (KpoMe CbIOTOB U
u 1o 50 nHel 1o Havyana Kpyus3a OpoHUpOBaHUsA U 10 65 Concierge Kaior)

JIHEW 10 Hayaja Kpyu3a
49-35 nueit 64-43 nueit 65% cTouMocTH KpyHn3a
34-19 nueit 42-15 nueit 80% cTomMoCTH KpyH3a
18 nHel U MeHblIe 14 nHEl u MeHblIe 100% cTomMOCTH KpyHu3a

JJ1s1 KpyH30B NINTEJBHOCTHIO OoJiee 10 qHeit

Ilepuon annyIsiMN
(CranpgapTHble ITpadgsbl)

YcaoBusi AHHYJIAIUH

JIHEW 10 Hayaja Kpyu3a

[ocne moaTBepkaeHNsT OPOHUPOBAHUS U A0 59 B pasmepe nenozuty

58-35 mueii

65% cTouMocTu Kpyunsa

34-19 guen

80% cTouMocCTH KpyHn3a

18 nueit u MeHbIIE

100% cTomMOCTH KpyHu3a

s rocreii coroToB M Concierge KaloT BcexX KPynu3oB

Ilepuon annyIsIOMHA
(CranpapTHbie ITpadbl)

YcioBust aHHYJISAIHA

JHEW 10 Hayajga Kpyu3a

ITocne moaTBepkaeHus OpoHupoBanus u 10 90 B pa3mepe memo3uta

89-30 ngueit

60% cTouMOCTH KpyH3a

29 nHel U MEHBIIIE

100% cTomMOCTH KpyHu3a

Yenosus wmpaghnvix cankyuii no 0aHHOU KPYU3HOU KOMAAHUU YCMAHABIUBAIOMCA UHOUBUOYATBHO NOO KANCOOE

OpoHuposanue.
Ymounsime na momenm 6poHuposarus.

YcaoBus AHHYJIAIUU OJIA prﬂ3ﬂ0ﬁ KOMIIAaHUH

Royal Caribbean Intl. u Celebrity Cruises

Ilepuoa, B KOTOPBIi COCTOATACH 1-5 Houeit 6 1 GoJibIIIE HOYeEH

AHHYJIAIAA

90-61 nHel o 3ae3na 35 mon./gen. 70 mon./gen.

60-46 mHEH 1o 3ae3ma B pa3mepe nemo3uta B pa3mepe meno3uta

45-31 nueit no 3ae3na 25% TIOJIHOM CTOMMOCTH KpyH3a, HO HE
MEHBIIIC CYMMBI JISTIO3UTA




30-15 guelt no 3ae3ma

50% TOoIHON CTOMMOCTH KpyH3a, HO HE
MEHBIIIC CYMMBI JICTIO3HUTa

14 nueit 1o 3ae3na / HesIBKa HA
MOCAJIKY

100% ctommocTH Kpyu3a

IITpadsl B nepuoa HoBOroaHux aat (24-31 nexadopsn)

Ilepuon, B KOTOPBIH cocTOSIIACH
AHHYJIAIASA

1-5 Houeii

6 ¥ 0oJbIIIE HOYEH

90-61 meHb o 3ae3da

B pa3mepe nenosura

B pa3mepe nenosura

60-46 gHel o 3ae3ma

25% MOIHOW CTOMMOCTH
Kpy#H3a, HO HE MCHBIIIC
CYMMBEI JICTIO3UTA

50% TOTHON CTOMMOCTH KpyH3a, HO HE
MEHBIIIE CyMMBI JIETIO3HUTa

45-31 meun 10 3ae3na

50% moaHOM CTOUMOCTH
KpyH3a, HO HE MCHBIIIC
CYMMBI JICTIO3UTA

30-15 guelt go 3ae3ma

75% TOJIHOM CTOUMOCTHU
KpyH3a, HO HE MCHBIIIE
CYMMBI JICTIO3UTA

14 nueit 1o 3ae3na / HEsIBKA HA
MOCA/IKy

100% ctommocTH Kpyu3a

YcaoBusi AHHYJIAIUU OJIA prn3ﬂ0ﬁ KOMIIAaHMH

Azamara Club Cruise

Hepnon, B KOTOprﬁ COCTOATACH AHHYJIALIUA

YcaoBust AHHYJAIUHA

ITocne moaTBepkaeHus OpoHupoBanms u 10 121

JHA 10 3ac311a

75 noi./gen.

120-91 mens mo 3ae3na

25% TOJIHOM CTOMMOCTH KpyH3a

90-61 meHb 1o 3ae3ma

JCTIO3HTa

50% TOTHON CTOMMOCTH KpyH3a, HO HE MEHBIIIE CyMMBbI

60-31 menb o 3ae3ma

JCIIO3HUTa

75% 1moTHOM CTOMMOCTH KpyH3a, HO HE MEHBIIIE CyMMBI

30 mguei mo 3ae3na/
HesIBKA Ha TOCAIKy

100% ctommocTH Kpyu3a

IMoanucu cropown:

TYPOIIEPATOP

TYPATEHT

TOO «Touroperator «KKompas»

TI'eHepajibHBIH TUPEKTOP

A.C 3aropyiiko

Click or tap here to enter text.
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